
COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 

www.ladpw.org 
 
July 20, 2006 
 
 

DONALD L. WOLFE, Director 

ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 

REFER TO FILE: AS-0 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 
JANITORIAL SERVICES 
SUPERVISORIAL DISTRICTS 1, 3, AND 5 
3 VOTES 
 
IT IS RECOMMENDED THAT YOUR BOARD:  
 

1. Find that the recommended action is exempt from the provisions of the 
California Environmental Quality Act (CEQA). 

 
2. Find that these services can be more economically performed by an 

independent contractor than by County employees. 
 

3. Award six contracts for Janitorial Services to Premier Building 
Maintenance Services, Inc., for each location at the annual amounts of 
compensation listed below, and direct the Mayor to execute the contracts.  
These contracts will be for a term of one year commencing on   
September 1, 2006, with two 1-year renewal options, not to exceed a        
total contract period of three years.  Funds are available in                      
Public Works' 2006-07 Flood Fund, Internal Services Fund, and Road 
Fund.   

 
Location Annual Amount 

Altadena Yard - Fleet Management $    9,120 
Baldwin Park Yard - Road Maintenance and Fleet Management   $  26,160 
Eaton Yard - Flood Maintenance and Operational Services $    7,608  
Malibu Yard - Road Maintenance  $  10,128 
Santa Clara Yard - Flood Maintenance  $    6,084 
Saticoy Yard - Survey $       720 



The Honorable Board of Supervisors 
July 20, 2006 
Page 2 
 
 
 

4. Authorize the Director of Public Works to renew these contracts for each 
additional renewal option, if, in the opinion of the Director, renewal is 
warranted; to grant month-to-month extensions to the final contract term 
not exceeding a total of six months, for the convenience of the County; 
and to terminate them, if, in the opinion of the Director, it is in the best 
interest of the County to do so. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
These contracts are for janitorial services to be provided to various Public Works 
facilities throughout the County of Los Angeles.  These contracts will help Public Works 
expeditiously meet the need for janitorial services.  Public Works has contracted for 
janitorial services at various locations since 1984.  The purpose of this action is to 
contract for these services at the specified locations.  
 
Implementation of Strategic Plan Goals 
 
The award of these contracts is consistent with the County Strategic Plan Goals of 
Service Excellence and Organizational Effectiveness as the qualified contractors have 
the specialized expertise to provide these services accurately, efficiently, timely, and in 
a responsive manner.  Utilization of these contracts will result in increasing the 
efficiency and effectiveness of contracting for janitorial services. 
 
FISCAL IMPACT/FINANCING 
 
These contracts are for an aggregate amount not to exceed $59,820 annually.            
This amount is based on the annual prices quoted by the contractor.  Funds                   
are available in the Public Works' 2006-07 Flood Fund, Internal Services Fund, and 
Road Fund.  There will be no impact on net County cost. 
 

Location Source of Funding Annual Amount 
Altadena Yard Internal Services Fund  $     9,120 

Road Fund  $   15,696 Baldwin Park Yard 
Internal Services Fund  $   10,464   
Flood Fund  $     4,560 Eaton Yard 
Internal Services Fund  $     3,048 

Malibu Yard Road Fund  $   10,128 
Santa Clara Flood Fund  $     6,084 

Saticoy Internal Services Fund  $        720 
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Each individual contract will be for an initial period of one year commencing on                   
September 1, 2006.  Thereafter, the Director may renew the contracts from year to year 
for a total contract period not to exceed three years.  There will be no cost-of-living 
adjustments. 
 
Using methodology approved by the Auditor-Controller, Public Works has calculated the 
cost-effectiveness of contracting for this Proposition A service, and has  determined that 
this service can be more economically performed by an independent contractor than by 
County employees. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The contracts, which are enclosed, have been executed by the contractor and approved 
as to form by County Counsel. 
 
Since these are Proposition A contracts, Public Works has determined that the 
contractor complies with the requirements of the Living Wage Program (Los Angeles 
County Code Chapter 2.201) and agrees to pay its full-time employees providing 
County services a living wage. 
 
Public Works has accessed available resources to review and assess the proposed 
contractor's past performance, history of Labor Law violations, and prior performance on 
County contracts. 
 
ENVIRONMENTAL DOCUMENTATION 
 
With respect to the requirements of CEQA, this service is categorically exempt as set 
forth in Section 15301 of the State CEQA guidelines. 
 
CONTRACTING PROCESS 
 
On April 7, 2005, Public Works issued a Request for Statements of Qualifications 
(RFSQ) soliciting 317 independent contractors and community business enterprises to 
accomplish this work.  A Notice of RFSQ was also placed on the County's bid website 
(Enclosure A), and an advertisement was placed in the Los Angeles Times. 
 
On April 21, 2005, 21 Statements of Qualifications were received.  The statements were 
first reviewed to ensure they met the mandatory requirements outlined in the RFSQ.   
Eighteen of the 21 statements met these mandatory requirements.  These 18 statements 
were then evaluated by an evaluation committee consisting of Public Works staff.   
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The committee's evaluation was based on criteria described in the RFSQ, including 
experience, financial resources, and references.  Based on this evaluation,                
Public Works selected five responsive and responsible vendors.   
 
Pursuant to the applicable Memorandum of Understanding, the RFSQ of these 
contracted services was submitted on May 8, 2006, for SEIU – Local 660 review.  On 
July 11, 2006, Public Works met with the Union representative from SEIU – Local 660 to 
listen and respond to concerns relative to this RFSQ.  During this meeting, Public Works 
responded to the Union's concern of contracting out.  The Union requested additional 
information that will be provided on or before July 31, 2006. 
 
An Invitation for Bids was mailed on May 5, 2006, to the five qualified vendors.  Three of 
the five qualified vendors submitted bids on the janitorial services described herein.  
Premier Building Maintenance Services, Inc., (Premier) was the lowest bidder for the  
six locations.  The bid amounts from Premier are as follows:  $9,120 for Altadena Yard; 
$26,160 for Baldwin Park Yard; $7,608 for Eaton Yard; $10,128 for Malibu Yard;  
$6,084 for Santa Clara Yard; and $720 for Saticoy Yard.   
 
Enclosure B reflects the proposers' minority participation.  The contractor was selected 
upon final analysis and consideration without regard to race, creed, gender, or color. 
 
These contracts contain terms and conditions supporting Board-sponsored policies 
such as contractor responsibility and debarment (revised), jury service requirements, 
the Safely Surrendered Baby Law, and charitable activities compliance. 
 
Proof of the required Comprehensive General and Automobile Liability insurance 
policies, naming the County as additional insured, and evidence of Workers' 
Compensation insurance will be obtained from the contractor before any work is started. 
 
As requested by your Board, the contractor has submitted a safety record that reflects 
that activities conducted by the contractor in the past have been according to 
reasonable standards of safety. 
 
In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is 
Public Works' assurance that this contractor will not be requested to perform services 
that will exceed the contract's approved amount, scope of work, terms and conditions, 
and/or duration. 
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IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The award of these contracts will not result in the displacement of any County 
employees. 
 
CONCLUSION 
 
Enclosed are three copies of each contract.  Upon approval, please return the 
Contractor Execute and Department Conform copies to this office.  The original Board 
Execute copies should be retained for your files. 
 
One adopted copy of this letter is requested. 
 
Respectfully submitted, 
 
 
 
DONALD L. WOLFE 
Director of Public Works 
 
SS 
P:\aspub\CONTRACT\Scott\JANITORIAL MASTER RFSQ\BD LTR 2006.doc 

 
Enc. 20 
 
cc: Chief Administrative Office 
 County Counsel 
 
 









































BOARD EXECUTE '

AGREEMENT FOR'

JANITORIAL SERVICES AT ALTADENA YARD

THIS AGREEMENT, made and entered into this _ day of ,2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and PREMIER
BUILDING MAINTENANCE SERVICES,INC., a California corporation (hereinafter referred
to as CONTRACTOR).

RECITALS

WHEREAS, County of Los Angeles Department of Public Works (Public Works) has
solicited statements of qualifications to identify one or more contractors qualified to provide
janitorial services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible janitorial services provider pursuant to the Request for Statements of
Qualifications issued on April 7, 2005; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids issued on May 4,2006.

AGREEMENT

NOW THEREFORE, CONTRACTOR, for the consideration hereinafter set forth and,
the acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S Bid
filed with the COUNTY on May 30,2006, hereby agrees to provide services as described in
the attached specifications for Janitorial Services, including, but not limited to, Exhibit A.1 ,
Scope of Work.

FIRST: This AGREEMENT, together with Exhibit A.1, Scope of Work; Exhibit A.2,
Performance Requirements Summary, Exhibit B, Service Contract General Requirements;
Exhibit C, Internal Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law
Posters; Exhibit E, Quality Control Inspection Form; Exhibit F, Contract Requirements
Compliance Form; Exhibit G, Bid Sheet, Exhibit H, Request for Local Small Business
Enterprise (SBE) Preference Program Consideration and CBE Firm/Organization
Information Form; and Exhibit I, Cost Methodology, all attached hereto, and the Request
for Statements of Qualification, the CONTRACTOR'S Statement of Qualification, Invitation
for Bids, and Addenda to the Invitation for Bids, all of which are incorporated herein by
reference are agreed by the COUNTY and the CONTRACTOR to constitute an integral
part of the Contract documents.
//
//
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NINTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

TENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Bid andlor Statement of Qualifications, conflict with the COUNTY'S
specifications, requirements, and terms and conditions as reflected in this AGREEMENT,
including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S provisions shall
control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

TWELFTH: Should the COUNTY terminate this Contract for cause, or should the
CONTRACTOR request to be relieved from this Contract's requirements, the COUNTY, at
its sole discretion, may not invite the CONTRACTOR to submit a bid for the replacement
contract.

THIRTEENTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
II
II
II
II
II
II

II

II

II
II

II
II

II

II
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Mayor, Los Angeles County

ATTEST:

SACHI A. HAMAl
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
Cou nty Cou nsel

By 1l()(/fJ
Deputy

PREMIER BUILDING MAINTENANCE
SERVICES, INC.

By ;¿øJ~¥ Æ¿¿
Its Pres~nt

.K/~C,e¿y /2AK/ß
Type or Prin(Name

By Its ~~,
O~;.:~ ß'M9

Type or Print Name

P:laspubICONTRACTiScottIJANITORIAL MASTER RFSQIAGREEMENT COUNTY CHAIR EXECUTE_altadena.doc
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CALWO~A AL~PUROSE ACKNOWLEDGEMENT

STATE OF CALIFORNIA

COUNTY OF \ ~ ~~

On 04' \'~- , ~
personally appeared - Vibc ~~ ~ ~ ,
personally known to me (or prov to me on the basis of satisfactory . ence) to be the person(s) whose name(s) is/are subscribed to the within instrment
and acknowledged to me that he/she/they executed the same in hi/her/their authorized capacity(ies) and that by his/her/their signanire(s) on the intrment

the person(s) or the entity upon behalf of which the person(s) acted, executed the instrment.

lSS

before me, .~ \Ù~ t.\vi

Si

~~-------_ALAL-J
JAE WON KIM

. Commission # 1411735
¡ . -,, Notary Public - Callomla ~

Los Angeles County -
My Comm. ExpIres Apr 18. 2007

This area for offcial notarial seaL.

OPTIONAL
Though the information below is not required by law, it ma prove valuable to persons relying

on the document and could prevent fraudulnt removal and reattachment of this form to another document.

DESCRIPTION OF ATTACHED DOCUMENT

Title or Type of Document:

Document Date: Number of Pages:

Signer(s) other than named above

CAPACITY(lES) CLAIED BY SIGNER(S)

INDIVIDUAL

CORPORATE OFFICER(S)
TITLE(S)

P ARTNER(S)- ( J LIMITED
( J GENERAL

Right Thumbprint
of Signer

Top 0

( J INDIVIDUAL

( J CORPORATE OFFICER(S)
TITLE(S)

P ARER(S)- ( J LIMITED
( J GENERAL

ATTORNEY-IN-FACT

Right Thumbprint
of Signer

ATTORNEY-IN-FACT

TRUSTEE(S)

GUARIAN OR CONSERVATOR

TRUSTEE(S)

GUARDIAN OR CONSERVATOR

OTHEROTHER

SIGNER IS REPRESENTING:



EXHIBIT A.1

STATEMENT OF WORK

JANITORIAL SERVICES AT FLEET MANAGEMENT -ALTADENA YARD

A. Public Works Contract ManaQer

Public Works Contract Manager will be Mr. Jose Mora of Fleet Management
Group, who may be contacted at (626) 794-7732, e-mail address:
imora~ladpw.orQ, Monday through Thursday, 6:30 a.m. to 4 p.m. The Contract
Manager is the only person authorized by Public Works to request work of the
Contractor. From time to time, Public Works may change Contract Managers.
The Contractor shall be notified in writing when there is a change in Contract
Manager.

B. Work Locations

Fleet Management - 252 West Mountain View Street, Altadena, California
91001.

C. Work Description

The Contractor shall:

1. Daily CleaninQ

a. Clean all rest room fixtures, mirrors, and floors. Stock rest rooms
with supplies. Note: paper supplies and plastic waste receptacle
liners wil be supplied by Public Works.

b. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary.

c. Sweep and wet mop all floors. Buff, as needed.

d. Clean drinking fountains and sinks.

e. Dust all office desks and equipment.

f. Clean and mop shower.

g. Spot wash walls, windows, and doorframes, as necessary.

h. Wipe dust from office chairs, files, cabinets, shelves, and partition
ledges.

i. Dust furniture and damp-wipe tables in conference and break
rooms. Arrange furniture in an orderly manner.

j. Clean doorknobs, kick plates, baseboards, and threshold plates.

A-1 2006 - Janitorial Services -
Altadena Yard
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2. Quarterly Cleaninçi

a. Scrub, redress, and buff all tile floors. All stripping and waxing of
floors shall be on Fridays (or at the on-site contact's direction).

b. High dust all office and corridor areas and other areas, as required.

c. Clean the interior side of all windows in offices that are cleaned on
a regular basis.

3. Descriptions of Service Areas

Description

Restroom No. 1

Restroom No.2

Square Footaçie

Restroom NO.3

130

90

45

325

1 ,400

Restroom No.4

Upstairs offices and hallways

Downstairs Shop office
and lunchroom 710

2,700Total Square Footage

D. General Cleaninçi Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each cleaning period and store

in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung
up to dry after each cleaning period. Mops shall not be permitted to be left
in pails or floor sinks.

4. Report any rest room facilities requiring repairs and graffiti abatement to
the on-site Contact Manager or designee immediately, so necessary

action can be taken.

5. Keep all stainless steel and chrome fixtures in rest rooms highly polished
at all times. The top and the side rims of urinals and the side surfaces and
underneath the rim of the toilet bowls shall be thoroughly scrubbed. Water

A-2 2006 - Janitorial Services-
Altadena Yard
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stains and scale buildup on water closets and urinals wil not be permitted.
Dry powder-type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial

services.

7. Use experienced carpet shampoo personnel under proper supervision to

perform the work. Care shall be taken to avoid overwetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Be able to provide custodial services for all special work projects, which
may be scheduled during non public hours. This includes evenings and
weekends. Public Works will provide at least ten working days' notice
prior to any special work project that might occur. Because of the nature
of these functions, it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible
and extra work hours are necessary, the Contractor shall adhere to the
extra work hour rate set forth on the Schedule of Prices.

10. Have capabilties for "call back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabilities with the County.

12. Note that should any inconsistency be found or determined between this

Scope of Work and the Performance Requirement Summary (Exhibit A.2),
the higher service level, in the judgment of Public Works, shall prevaiL.

E. Hours and Davs of Service

Hours and days of operation will be Monday through Thursday between
6:30 a.m. and 4 p.m. Public Works reserves the right to change the hours and
days of service with reasonable notice to the Contractor. The Contractor shall
provide a minimum of 2 hours per day in order to adequately meet the requested
dailv cleaning requirements. This minimum does not include time for the
Contractor to perform the quarterly cleaning requirements.

F. Utilities

The County will provide utilties.

A-3 2006 - Janitorial Services -
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G. Storaqe Facilities

Public Works will provide necessary storage faciliies for the Contractor.
However, the Contractor shall not use these facilties for storage of items not
necessary to complete work for Public Works.

H. Removal of Debris

All debris derived from these janitorial services shall be removed by the
Contractor to an area designated by Public Works. Public Works will make the
necessary arrangements to properly dispose of waste at its expense, unless
otherwise specified.

i. Special Safety Requirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (CaIlOSHA) and Public Works
safety requirements while at Public Works jobsites. Suitable clothing, gloves,
and shoes that meet CallOSHA requirements are required.

J. Additional Responsibilties of Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of

Public Works.

2. Supply necessary supervision to provide a walk-through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel

working at the facilities, by the start of any assigned work.

4. Provide supplies, such as feather dusters, on a regular basis.

K. Additional Responsibilties of Public Works

Public Works wil:

1. Provide access to the buildings during the hours required to perform the

janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

A-4 2006 - Janitorial Services -
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3. Operate its Paper Recycling Program.

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Ilness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazard and shall have the
authority and responsibility to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Offcial shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

M. I.D. Badqes and Uniforms

Contractor shall provide photo I.D. badges, which are acceptable to
Public Works, for all its personnel working at any County facility. All Contractor
personnel performing work under this Contract shall wear their photo I.D. badges
during their working hours. Any Contractor personnel assigned to the facility not
in uniform andlor wearing proper photo I.D. badge will not be allowed to work
until attired in the proper dress. Public Works wil approve of the type and color
of uniforms prior to their use by the Contractor. In accordance with Exhibit A.2,
"Performance Requirements Summary," reimbursement wil not be made, should
the Contractor fail to comply with this requirement.

N. Contractor On-Site Supervision Requirements

1. Contractor's on-site, daytime custodian/supervisor shall have a thorough

knowledge of each facility and their requirements and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee for any additional instructions or
directions.

3. In the event a custodian does not show up for work, the Contractor's

supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain a well-trained reserve force to cover the
work in the event of an emergency.

5. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

A-5 2006 - Janitorial Services -
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6. All custodians shall receive a minimum of one 8-hour workday training at

the facility being serviced prior to providing bilable services at the
Contractor's expense and in accordance with the County's Living Wage
Ordinance.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

O. Waste Water

All waste water shall be dumped in the area designated by the on-site Contract
Manager. The waste water shall not be dumped in parking lots, sinks, toilets, or
storm drains.

P. Performance Requirements and liquidated Damaaes

1. Public Works will use the Performance Requirements Summary

(Exhibit A.2) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which the Contractor's performance will be
evaluated include, but are not limited to, those described in the
Performance Requirements Summary.

3. Failure to perform contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may
cite the Contractor for a discrepancy for any incident of failure to comply
with the Performance Requirements Summary or other unacceptable
performance. In the case of continuing discrepancies, Public Works may
cite the Contractor for a separate discrepancy each day the discrepancy
continues.

4. The Contractor shall immediately correct unacceptable performance, and

shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance (how and when
the performance will be returned to acceptable levels and how the
unacceptable performance wil be prevented in the future). After

considering the incident, the Contractor's statement, and any history of
unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet the Performance
Requirements Summary (Exhibit A.2), Public Works may, in lieu of other
remedies provided by law or the Contract, assess liquidated damages in

A-6 2006 - Janitorial Services -
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the sums specified in Exhibit A.2, and deduct them from the next regularly
scheduled payment to the Contractor. However, neither the provision of a
sum of liquidated damages for nonperformance or inadequate
performance nor Public Works' acceptance of liquidated damages shall be
construed to waive Public Works' right to reimbursement for damage to its
property or indemnity against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

. All of the time limits and acts required to be done by both parties are of

the essence of this Contract;

. The parties are both experienced in the performance of this Contract

work;

. This Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work wil be
performed with due care in a workmanlike, competent, timely, and

cost-efficient manner while the expectation of the Contractor is a
realization of a profit through the abilty to perform this Contract work in
accordance with the terms and conditions of this Contract at the
Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
willingness to be bound as part of the consideration being offered to
the County for the award of this Contract;

. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and

. The liquidated sums specified represent a fair approximation of the

damages incurred by the County resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages in the amount shown in
Exhibit A.2, Performance Requirements Summary.

P:\aspub\CONTRAcnScott\JAN ITORIAL MASTER RFSQ\scopes of work\EXHIBIT A-SOW 3ltadena.doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. HeadinQs

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. . Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows: -

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or

extending the service to be performed, which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation, or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work or Work. The entire contemplated work of construction,
maintenance, repair to be performed, and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Road Department, andlor Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
andlor their authorized representative(s).

District. Los Angeles County Flood Control District.
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Service Contract General Requirements - EXHIBIT B

ProposaL. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works.- County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

C. AmbiQuities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Assurance of Compliance with Civil Riqhts Laws

The Contractor hereby assures that it wil comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disabilty, marital status, or poliical affilation, be
excluded from participation in, be denied the benefits of, or be otherwise

subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
Equal Employment Opportunity (EEO) Certification.

B. Conflict of Interèst

1 . The Contractor represents and warrants that no County employee whose

position in the County enables himlher to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of, and its
authorized offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. The Contractor must sign and
adhere to the "Conflict of Interest Certification" (Form PW-5).

C. Consideration of Hirinq County Employees Tarqeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

D. Consideration of Hirinq GAIN/GROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any

such employment openings to participants in the County's Department of
Public Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose,
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consideration shall mean that the Contractor wil interview qualified candidates.
The County will refer GAIN/GROW participants by category to the Contractor.

E. Contractor's Acknowledqment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department wil supply the Contractor with the
poster to be used.

F. Contractor's Warranty of Adherence to County's Child Support Compliance
Proqram

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and

Family Code Section 5246(b).

G. County Lobbyists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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H. Nondiscrimination in Employment

1 . The Contractor certifies and agrees that all persons employed by it, its

affilates, subsidiaries, or holding companies are and wil be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disabilty, marital status, or political
affilation, in compliance with all Federal and State antidiscrimination laws
and regulations.

2. The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

3. The Contractor shall take affrmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disabilty, marital status, or political affliation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of payor other forms of compensation, and selection of training, including
apprenticeship.

4. The Contractor certifies and agrees that it wil deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disabiliy, marital
status, or poliical affilation.

5. The Contractor certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affilation, be excluded from,
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

6. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this Section when so requested by the County.

7. If the County finds that any of the above provisions have been violated,

such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices

Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

i. County's Qualiy Assurance Plan

The County or its agent will evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation wil include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies, which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, wil be reported to the Board. The report wil include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract.

J. Notice to Employees Reoardino the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

K. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfils, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

L. Pu blicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions,
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Offcer and County
CounseL. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,

indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

2. The Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud(âauditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 1000 South Fremont Avenue, Unit 51, Alhambra, California
91803-4737.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; or the provision of travel, entertainment, or
tangible gifts.

N. Warranty Aqainst Continqent Fees

1. The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
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or selling agencies maintained by the Contractor for the purpose of
securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

O. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,

rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against

any and all liabilty costs, damages, expenses, including but not limited to
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

P. Leçial Status of Contractor's Personnel atFaciltv

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing services under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibilty status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603), as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such documentation
for all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, offcers, and
employees from employer sanctions and any other liabilty which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibilty for
employment of persons performing services under this Contract.

Q. No Payment for Services Followinçi Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment, it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after .expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survive the expiration or other termination of this
Contract.

R. Limitation of the County's ObliClation Due to Non-appropriation of Funds

1. The County's obligation is payable only and solely from funds appropriated

for the purpose of this Contract.

2. All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation f~)l this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and

if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment andlor work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

S. Gratuitous Work

The Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with

Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

T. AssiClnment by Contractor
,

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

2. Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controllng interest
therein at the time of execution of this Contract, such disposition is an

assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.
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3. . Any assumption, assignment, delegation, or takeover of any of the

Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract,
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

U. Subcontractino

1. No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of

the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

3. In the event the County should consent to subcontracting, the Contractor

shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

4. Any third-party delegate(s) appointed by the Contractor shall be specified
in writing to the Director for advance concurrence.

5. No subcontractor shall be recognized or dealt with by the Board or any of

the persons chargeable with the enforcement of this Contract. The
Contractor shall, at all times, be personally responsible for the

performance of this Contract.

V. Governino Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.
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W. Notice of Delav

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

X. Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate. and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its' authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, other time and employment records, and proprietary data
and information, shall be kept and maintained by the Contractor and shall be made
available to the County during the term of this Contract and for a period of five
years thereafter unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by the

Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall fie a copy of such audit report with the County's Auditor-Controller

within 30 days of the Contractors receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

2. Failure on the part of the Contractor to comply with any of the provisions of

this paragraph X shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liabilty for any such
work is less than payments made by the County to the Contractor, then the
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difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the County's dollar liabilty for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the County or its

authorized representatives determine, in its sole discretion, that it is
necessary or appropriate to review a broader scope of the Contractor's
records (including, certain records related to non-County contracts) to
enable the County to evaluate the Contractor's compliance with the

County's Living Wage Program, that the Contractor shall promptly and
without delay provide to the County, upon the written request of the County
or its authorized representatives, acceSs to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the County
under this Contract, including, without limitation, records relating to work
performed by said employees on the Contractor's non-County contracts.
The Contractor further acknowledges that the foregoing requirement in this
subsection X.4 relative to Contractor's employees who have provided
services to the County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor's full compliance with and
adherence to California labor laws and the County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by the

Contractor at a location in the County, provided that if any such materials
and information is located outside the County, then, at the County's option,
the Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

Y. Validity

If any portion, provision, or part of this Contract is held, determined or

adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
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affect the validity or enforceabilty of such remaining portions, provisions, or
parts.

Z. Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies ,set forth in this
paragraph shall not be exclusive and are in addition to any other rights and

remedies provided by law or under this Contract.

AA. Default and Termination

1. Default

a. The- County may, subject to the provisions of subsection c

(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time

specified herein or any extension thereof; or

iii. If the Contractor fails to perform any of the other provisions

of this Contract or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part

pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not
terminated under the provisions of this clause.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to acts of God or of the public enemy, acts of
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the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

d. If, after Notice of Termination of this Contract under the provisions

of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

f. As used herein, the terms "subcontractor" and "subcontractors"

mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

2. Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filng of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment of a Receiver or Trustee for the Contractor.
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d. The execution by the Contractor of an assignment for the benefits

of creditors.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this . Contract.

3. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all. items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liabilty (except as hereinafter provided) by

delivering to the Contractor written notice specifying the desired

termination date at least 30 days in advance thereof.

b. If this Contract is terminated, the Contractor shall, within 30 days of

the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4. Termination for Breach of Warranty to Maintain Compliance with County's

Child Support Requirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractors Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202. .

BB. Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
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addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be sufficient notice.

CC. ChanQes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the
Contractor.

3. To the extent that extensions of time for Contractor performance do not

impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided; however, the
aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4. The Board or the County's Chief Administrative Offcer may require the
addition andlor change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add andlor change
such provisions as required by the Board or the Chief Administrative Offcer.
To implement such changes, an amendment òr change order wil be
prepared by Public Works for execution by the Contractor and the Director.
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DD. Confidentialitv

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable. Federal, State, and County laws,

regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services

hereunder of the confidentiality provisions of this Contract.

EE. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), the County seeks to ensure that all
County contr-actors which receive or raise charitable contributions comply with
California law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

FF. Budoet Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the County's right to terminate this
Contract as provided herein.
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SECTION 3

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being p~rformed.

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a dilgent
manner and according to instructions of the Director.

D. Care and Protection of Facilties

The Contractor shall recognize that any damage to Public Works facilties from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilties in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Equipment, Labor. Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.
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G. Quality of Work

The Contractor shall provide the qualiy of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

H. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County.

i. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director will
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

J. Authority of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptabiliy or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be
final.

K. Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

L. Public Safety

It shall be the Contractor's responsibilty to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

M. Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
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layout of all equipment and materials at each jobsite will be subject to the
Director's approval.

N. Transportation

The County wil not provide transportation to and from the jobsite and wil not
provide travel around the limits of the jobsite.

O. StoraQe of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works wil not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

P. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices, and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Q. Labor Law Compliance

The Contractor, its agents, and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

R. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

S. Prohibition AQainst Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,

supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;
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b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County;

c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or

other personal propert sold or supplied by the Contractor to the
County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause wil be

grounds for immediate cancellation of this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and betweøn the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to,
Workers' Compensation liabilty, employees solely of the Contractor and not of the
County.

The Contractor shall bear the .sole r~sponsibility and liabilty for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor

pursuant to this Contract.

B. Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its
Special Districts, elected and appointed offcers, employees, and agents from and
against any and all liabilty, including, but not limited to, demands, claims, actions,
fees, costs, and expenses of any nature whatsoever (including attorney and expert
witness fees), arising from or connected with the Contractor's acts and/or omissions
arising from andlor relating to this Contract, including, but not limited to, claims or
damages for propert damage, personal injury, death, claims, or damages under
the Comprehensive Environmental Response, Compensation, and Liabilty Act, the
California Health & Safety Code or pursuant to any Federal, State, or local
environmental law, regulation or mandate, administrative or judiciaL. The
Contractor shall not be obligated to indemnify the County for the active negligence
of the County.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify, and hold harmless the County, its Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, andlor
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor andlor its
subcontractors which is in violation of any CallOSHA regulation. The obligation to
defend, indemnify the County and hold harmless includes all investigations and
proceedings associated with purported violations of Section 336.10 of Title 8 of the
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California Code of Regulations pertaining to multiemployer worksites. The
Contractor shall not be obligated to indemnify for liabilty and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwise due the Contractor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by CallOSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Reauirements

1. Without limiting the Contractor's indemnification of the County and during the

term of this Contract, the Contractor shall provide and maintain, and shall

require all of its subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any. other insurance or self-insurance programs

maintained by the County, and such coverage shall be provided and

maintained at the Contractor's own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to the County shall be delivered to Administrative Services
Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifically identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the.
commercial general liabilty and automobile policies, adding the
County, its Special Districts, offcials, offcers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's

approvaL. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.
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3. Insurer Financial Rating - Insurance is to be provided by an insurance

company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.

4. Failure to Maintain Coverage - Failure by the Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the

County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or propert damage which may result
in the filing of a claim or lawsuit against the Contractor andlor the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-party claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County

propert. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County propert, monies, or securities entrusted to the
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.
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F. Insurance Coveraqe Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or

2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance
coverage at any time.

G. Insurance Coveraqe Requirements

1. General Liabilty !nsurance (written on iSO policy form CG 00 01 or its

equivalent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate:

ProductslCompleted Operations Aggregate:

Personal and Advertising Injury:

$2 milion

$1 milion

$1 millon

$1 millon

b.

c.

d. Each Occurrence:

2. Automobile Liabilty insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liabilty of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' Compensation and Employers' Liability insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefis as required by the.
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liabilty

coverage with limits of not less than the following:

a. Each Accident: $1 millon

b. Disease - policy limit: $1 milion
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c. Disease - each employee: $1 millon

5. As a condition precedent to its performance pursuant to this Contract, the

Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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SECTION 5

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts, which indicates that the Contractor is
not responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, being awarded,

andlor performing work on County contracts for a specified period of time, which
generally wil not exceed five years but. may exceed five years or be permanent,
if warranted by the circumstances, and terminate any or all existing contracts the
Contractor may have with the County.

C. The County may debar a contractor if the Board finds, in its discretion, that the
Contractor has done any of the following: (1) violated any term of a contract with
the County or a nonprofit corporation created by the County; (2) committed any
act or omission which negatively reflects on the Contractor's quality, fitness, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment,
Public Works wil notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and wil advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor andlor the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board wil prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and Public Works shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board.

F. After consideration of any objections, or if no objections are submitted, a record

of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have
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the right to modify, deny, or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

G. If a contractor has been debarred for a period longer than five years, that contractor
may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of

debarment or terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the contractor
has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

H. The Contractor Hearing Board wil consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer
than five years; (2) the debarment has been in effect for at least five years; and
(3) the request is in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board wil provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board. The Board shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

I. These terms shall also apply to su bcontractors of the Contractor.
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SECTION 6

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

A. Contract Subiect to JUry Service Proaram

This Contract is subject to the provisions of the County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee JUry Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either

that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that employee deposit any fees received

for such jury service with the Contractor or that the Contractor deducts

from the employee's regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity, which has a contract with the County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of nours if: 1) the
lesser number is a recognized industry standard as determined by the

County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing

short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury Service Program

when this Contract commences, the Contractor shall have a continuing
obligation to review the applicabilty of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation öf this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract andlor bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in frâudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affdavit, report, or other representation, to a County
offcial or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

D. If the Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1 . Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Offce of Affrmative Action Compliance of this

information.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Employees Reoardina the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
and is also available on the Internet at ww.babysafela.ora for printing purposes.

B. Contractor's Acknowledament of County's Commitment to the Safely Surrendered

Baby Law

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services wil supply the Contractor with the poster to be used.

- B.32 - 2006 - Janitorial Services



SeNice Contract General Requirements - EXHIBIT B

SECTION 9

COMPLIANCE WITH LIVING WAGE PROGRAM

A. LivinQ WaQe ProQram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1, and
incorporated by reference into and made a part of this Contract.

B. Payment of LivinQ WaQe Rates

1. Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "employer" as defined under the Program

(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the employees' services
provided to the County, including, without limitation, "travel time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,

Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis for its employees and any

dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,

Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefits for its employees and any
dependents. Contractor wil be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefits if the
benefits are provided through the County Department of Health

Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
are provided to the County under this Contract. "Full-time" means a
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minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week wil not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicabilty of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during. this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"employet' andlor that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of 'the Contractots obligation to pay its employees the
applicable hourly living wage rate under this Contract, "travel time" shall
have the following two meanings, as applicable: 1) with respect to travel by
an employee that is undertaken in connection with this Contract, travel time
shall mean any period during which an employee physically travels to or
from a County facilty if the Contractor pays the employee any amount for
that time or if California law requires the Contractor to pay the employee any
amount for that time; and 2) with respect to travel by an employee between
County facilties that are subject to two different contracts between the

Contractor and the County (of which both contracts are subject to the Living
Wage Program), travel time shall mean any period during which an
employee physically travels to or from, or between such County facilties if
the Contractor pays the employee any amount for that time or if California
law requires the Contractor to pay the employee any amount for that time.
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C. Contractor's Submittal of Certified Monitorinq Reports

1. Contractor shall submit to the County certified monitoring reports at a

frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefis, if any,
for each of its employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefis plan, and Contractor's portion of the premiums paid as well as the
portion paid by each employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

D. Contractor's Onqoinq Obliqation to Report Labor LawlPayroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor lawlpayroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor

regarding the same. This disclosure obligation is not limited to any labor lawlpayroll
violation or claim arising out of the Contractor's contract with the County, but

instead applies to any labor law/payroll violation or claim arising out of any of the
Contractor's operation in California.

E. County Auditinq of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required to maintain all such records in California until the

expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.
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F. Notifications to Emplovees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations Where Contractor's employees are working.

Contractor shall also distribute County-provided notices to each of its employees at
least once per year. Contractor shall translate into Spanish and any other langu~ge
spoken by a significant number of employees the posters and handouts.

G. Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County

shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor .submits a certified monitoring report to. the County
after the datë it is due, or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time. The liquidated damages are not intended as
a penalty or forfeiture for Contractor's breach. Therefore, in the event
that a certified monitoring report is deficient, including, but not limited
to, being late, inaccurate, incomplete, or uncertified, it is agreed that
the County may, in its sole discretion, assess against Contractor
liquidated damages in the amount of $100 per monitoring report for
each day until the County has been provided with a properly
prepared, complete, and certified monitoring report. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.
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c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach,. County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the- applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its employees for a given pay period and the
amount actually paic( to the employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; the
liquidated damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this time.
The liquidated damages are not intended as a penalty or forfeiture for
Contractor's breach. Therefore, it is agreed that the County may, in
its sole discretion, assess against Contractor liquidated damages of
$50 per employee per day for each and every instance of an
underpayment to an employee. The County may deduct any
assessed liquidated damages from any payments otherwise due to
Contractor.

c. Termination: Contractor's failure to pay any of its employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

4. Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.
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H. Use of Full-Time Employees

Contractor shaJl assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, -under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to the County.

I. Contractor Retaliation Prohibited

Contractor andlor its employees shall not take any adverse action. which would

result in the loss of any benefit of employment, any contract benefi, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further the organization of collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

P:\ASPUB\CONTRACnCONTRACTING FORMSIRFPIEXHIBIT B-secnd round. DOC
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Department of the Treasury.
Internal Revenue Service
Notice 1015
(Rev. December 2005)

Have You Told Your Employees About the

Earned Income Credit (Eie)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. Hnwever, you do not have to notify any
employee who claimed exemption from withholding on Form
W-4, Employee's Withholding Allowance Certificate.
Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
. The IRS Form W-2, Wage and Tax Statement, which has
the required information about the ErC on the back of
Copy B.
. A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.
. Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).
. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W -2 has the
required information about the EIC on the back of the
employee's copy. If a substiute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your
written statement by the date Form W-2 Is required to be
given. If Form W-2 is not required, you must notify the
employee by February 7,2006.

Cat. No. 205991

EXHIBIT C

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee's last known address.
You wil not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through offce maiL. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice by callng 1-800-829-3676, or from the
IRS website at ww in: gnv.

How Wil My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more.
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their payor
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit
Advance Payment Certificate. You must include advance EIC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see
Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)
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EXHIBIT E

QUALITY CONTROL INSPECTION FORM FOR ALTADENA YARD

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Sweep/dust mop and
wet mop all floors and Daily
steps.
Vacuum carpeted areas,
including any mats or Daily
area rugs, and spot
clean as necessary.
Dust/clean furniture,
office desks, and Daily
equipment.
Clean conference Daily
rooms.
Clean entrance and exit
doors, door glass and
doorframes, entrance Daily
area windows, and spot
clean partition glass.

Spot clean walls and Daily
partitions.

Empty and clean interior Dailywaste receptacles.
Empty and clean
exterior waste Daily
receptacles.
Clean and wipe out all
exterior ashtrays with a Daily
damp cloth.

Clean drinking
fountains, and clean and Daily
polish basins and sinks.

Clean and mop
Dailyshowers.

Empty and clean
dispensers and Daily
containers.

Stock paper supplies. Daily

Clean mirrors, fixtures,
Dailyand chrome fittings.

Clean handrails in
Dailycorridors.

Clean risers. Daily

Clean lunchroom
counter tops, sinks, Daily
stove tops, and tables.
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EXHIBIT E

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Clean sand jars. Daily

Sweep up and pick up
loose trash from around Daily
buildings and yard.

Sweep fuel island. Daily

Dust and clean
doorknobs, doorjambs,

Weeklykick plates, baseboards,
and threshold plates.
Dust furniture in

Weeklyconference rooms.

DusUclean lower
surfaces of chair rungs, Weekly
desk sides and ledges.

DusUclean cabinets and
Weeklyshelves.

Dust desks, chairs, files,
Weeklyand ledges.

DusUclean movable
Weeklydesk files.

Dust vending machines
Weeklywith a damp cloth.

Clean balconies and
Weeklyledges.

Clean all ceilng vents. Weekly
Clean sidewalks. Weekly

Clean exterior window
Weeklyledges.

Clean rest room walls
Weeklyand partitions.

Empty recycling
containers and dump in Weekly
designated container.
Remove handprints on
walls in offices, around Weekly
door facings, and on
corridor walls.

Clean ceiling vents and Monthly
air vents.
Vacuum upholstered Monthly
furniture and draperies.
Dust blinds. Monthly

Clean/Dust high ledges Monthly
and moldings.
Clean all rest room walls Monthly
and partitions.
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EXHIBIT E

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Dust walls. Monthly

Wash marble walls. Monthly

Clean office glass
partitions and glass Monthly
office doors.

Heavy mop all tile and
concrete (hard- Monthly
surfaced) floors.

Clean inside and
outside of all Monthly
refrigerators.
Clean inside and
outside of all Monthly
microwaves.
Scrub, dress, and buff Quarterly
all tile floors.

High dust all office and Quarterly
corridor areas.

Wash and clean interior Quarterly
side of windows.

Clean and polish Quarterly
vending machines.

Dry foam shampoo Semiannual
carpeted floors.

Strip and wax all tile Semiannual
floors.

Clean air defuser grils
and ceiling area around Semiannual
defusers.
Clean handprints from
all offce and corridor Semiannual
walls and columns.

Clean all exterior Semiannual
window screens.

Wash and clean interior
and exterior of all Semiannual
exterior windows.

Remove and clean Semiannual
Venetian blinds.

Clean light fixtures. Annual

Move furniture and dry
foam shampoo all offce
carpets and other Annual
carpeted areas, as
necessary.

P:\aspublcoNTRAcnScottIJANITORIAL MASTER RFSQIExhibit E_altadena.doc
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CONTRACT REQUIREMENTS COMPLIANCE FORM

CONTRACT REQUIREMENTS COMPLIANCE

1. STAFF WEARING UNIFORM & I.D. BADGES:

2. STAFF SEEMS WELL ORIENTED TO JOB:

3. SUPERVISORS SPEAK AND UNDERSTAND
ENGLISH:

4. TRAINING PROGRAM FOR EMPLOYEES:

5. COMPETENT SUPERVISORY STAFF:

6. CONTRACTOR FOLLOWS UP ON
COMPLAINTS/REQUESTS:

ADDITIONAL COMMENTS:

P:\aspub\CONTRACT\Scoll\JANITORIAL MASTER RFSQ\EXHIBIT F 07 -12-06.doc

EXHIBIT F

NON-COMPLIANCE



EXHIBIT G

BID SHEET

FOR JANITORIAL SERVICES AT ALTADENA YARD

The undersigned Bidder offers to perform the work described in the attached Statement of Work for
the following price(s). The Bidder's monthly rate shall Include all administrative costs, labor, materials,
supervision, transportation, taxes, equipment and supplies unless stated otherwise in the Statement
of Work. It is understood and agreed that where quantities, if any, are set forth in the Bid Sheet, they
are but estimates, and that the unit prices quoted, If any, wil apply to the actual quantities, whatever
they may be.

DESCRIPTION PRICE PER MONTH . ANNUAL PRICE (PRICE PER
MONTH X 12)

Fleet Management - Altadena Yard $760 $9,120

. lEAl NAM OF BIDDR

Services

DATE

5/30/06
BIO's AD:

4055 Wilshire Blvd. Ste. 257
Los Angeles, CA. 90010

PHNE

(213) 386-2552
FAX

( 2 1 3) 386"- 2 5 4 6
E-Mi
pbms~pacbell. net

P:\aspub\CONTRAcnScottANITORIAL MASTER RFSQ\bld sheet.doc
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EXHIBIT H

All proposers respondIng to the Request for Proposals must complete and return this form for proper

fonslderatlon of the proposal.
FIRM NAME: Premier Building Maintenance ServIces

My County (WebVen) Vendor Number: 52514001

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

~ lAM NOT A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

DIAM this proposal/bid's submission.

D As an eligible Local SSE, I request this proposal/bid be considered for the Local SSE Preference.

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabilty.

Business structure: 10 Sole I D Partership ~ Corporation

DOther (Please Specify):

Total Number of Employees (including owners): 125

Race/Ethnic Composition of Firm. Please distribute the above total number of indjvidual~ into the following categories:

. I;' """,,'G'_"'../~,',~' ."" .. ", I
i A,_ )~~ Gl.(¡Jq.)! \u::~I'~"f¡...".)i if ~, ~, ,t,,~ ~ J ..1_ I

I : "'.':1:"'" .;¡ : :;"~';)¡j,~(~~¡;; ,__ _,' ;, ,."~ "~'~;r~,', ,;\:~~~;,;!~;,~, __'. :\~;;'"';SJ');:~ ,.___ ,_ ... ",':'," .

¡ n__, __ __ .__.,' ,,__ :"u. ",'~!~___, L~..:~~~..ì!'~", ____,~:'.',;, ~":,, .-:~;,~.~'~'~., ".__uL~,~'C;, . ____ '.~::~'!~ u.

-l

Black/African American' 3 7

Hispanic/Latino 9 2 75 17

Asian or Pacific Islander 1 1 3 4 3

American Indian

Filpino

White
\

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Men

Women

% % 35%

65%

%

%

%

%

%

% % %

IV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a COpy of your proof of certifcation. (Use back of form, if necessary.)

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

e: ae:

President
Rev. 09/2002 PW Rev. 11/2002

5130/2006
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BOARD EXECUTE .

AGREEMENT FOR

JANITORIAL SERVICES AT BALDWIN PARK YARD

THIS AGREEMENT, made and entered into this _ day of ,2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and PREMIER
BUILDING MAINTENANCE SERVICES, INC., a California corporation (hereinafter referred
to as CONTRACTOR).

RECITALS

WHEREAS, County of Los Angeles Department of Public Works (Public Works) has
solicited statements of qualifications to identify one or more contractors qualified to provide
janitorial services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible janitorial services provider pursuant to the Request for Statements of
Qualifications issued on April 7, 2005; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids issued on May 4,2006.

AGREEMENT

NOW, THEREFORE, CONTRACTOR, for the consideration hereinafter set forth and
the acceptance by the Board of Supervisors of said COU NTY of the CONTRACTOR'S Bid
filed with the COUNTY on May 30, 2006, hereby agrees to provide services as described in
the attached specifications for Janitorial Services, including, but not limited to, Exhibits A.1
and A.3, Scope of Work.

FIRST: This AGREEMENT, together with Exhibits A.1 and A.3, Scope of Work;
Exhibits A.2 and A.4, Performance Requirements Summary, Exhibit B, Service Contract
General Requirements; Exhibit C, Internal Revenue Service Notice 1015; Exhibit D, Safely
Surrendered Baby Law Posters; Exhibits E.1 and E.2, Quality Control Inspection Form;
Exhibit F, Contract Requirements Compliance Form; Exhibit G, Bid Sheet, Exhibit H,
Request for Local Small Business Enterprise (SBE) Preference Program Consideration
and CBE FirmlOrganization Information Form; and Exhibit I, Cost Methodology, all
attached hereto, and the Request for Statements of Qualification, the CONTRACTOR'S
Statement of Qualification, Invitation for Bids, and Addenda to the Invitation for Bids, all of
which are incorporated herein by reference are agreed by the COUNTY and the
CONTRACTOR to constitute an integral part of the Contract documents.
II
II

Page 1 of 4





NINTH: No cost-of-Iiving adjustments shall be granted for the optional renewal
periods.

TENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Bid andlor Statement of Qualifications, conflict with the COUNTY'S
specifications, requirements, and terms and conditions as reflected in this AGREEMENT,
including, but not limited to, Exhibits A through I, inclusive, the COUNTY'S provisions shall
control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

TWELFTH: Should the COUNTY terminate this Contract for cause, or should the
CONTRACTOR request to be relieved from this Contract's requirements, the COUNTY, at
its sole discretion, may not invite the CONTRACTOR to submit a bid for the replacement
contract.

THIRTEENTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
II

II
II
II
II
II
II

II

II

II

II
II

II
II

II
II
II
II
II
II

II
II
II

II
II
II
II
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Mayor, Los Angeles County

ATTEST:

SACHI A. HAMAl
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

B~~
Deputy

PREMIER BUILDING MAINTENANCE
SERVICES, INC.

By ~~~k tí~
Its Pre$dent

¡(1!1¿¡¿¿,y tEAK 1..
Type or Pyit NameBy ~
Its ~retary

;)ff( J OAf&¡

Type or Print Name

P:\aspub\CONTRACTiScott\JANITORIAL MASTER RFSQIAGREEMENT COUNTY CHAIR EXECUTE_baldwin park.doc
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CALIFORNA ALL-PUROSE ACKNOWLEDGEMENT

STATE OF CA¡:'1FORNIA

COUNTY OF Lo ~

On 1l.li l 'ò (""~ before me, J¡r W ~l- ~UA

personally appeared ;'ÄW\be ~r\~.t ~'" ~ ,
personally known to me (or prove 0 me on the basis of satifactory . ence) to be the person(s) whose name(s) is/are subscribed to the within instrent

and acknowledged to me that he/she/they executed the same in his/her/their authorized capacity(ies) and that by his/her/their signture(s) on the intrment

the person(s) or the entity upon behalf of which the person(s) acted, execute the instrment.

lSS

, .. .. .. .. .. .. .. .... J
JAE WON KIM

Commisn # 1411735
Notary Publ - Californ i

Los Anges County f

~:o:m:.Ex~re:~ 1l: 2~7

This area for offcial notarial seaL.

OPTIONAL
Though the information below is not required by law. it ma prove valuable to persons relying

on the document and could prevent fraudulent removal and reattachment of this form to another document.

DESCRITION OF ATTACHED DOCUMENT

Title or Type of Document:

Document Date: Number of Pages:

Signer(s) other than named above

CAPACITY(IES) CLAIMED BY SIGNER(S)

INDIVIDUAL ( J INDIVIDUAL

( J CORPORATE OFFICER(S)
TITLE(S)

Right Thumbprit
of SignerCORPORATE OFFICER(S)

TITLE(S)

Right Thumbprint
of Signer

P ARTNER(S)- (
(

J LIMITED
J GENERAL

P ARNER(S)- (
(

J LIMITED
J GENERAL

ATTORNEY-IN-FACT ATTORNEY-IN-FACT

TRUSTEE(S)

GUARDIAN OR CONSERVATOR

TRUSTEE(S)

GUARIAN OR CONSERVATOR

OTHER OTHER

SIGNER IS REPRESENTING:



EXHIBIT A.1

STATEMENT OF WORK

JANITORIAL SERVICES AT ROAD MAINTENANCE DISTRICT 1 - BALDWIN PARK
AND FLEET MANAGEMENT - BALDWIN PARK

A. Public Works Contract Manaqer

Public Works Contract Manager wil be Mr. David Oboza of Road Maintenance
Division, who may be contacted at (626) 337-1277, e-mail address:
dobozaæiladpw.orq, Monday through Thursday, 7 a.m. to 4 p.m. The Contract
Manager is the only person authorized by Public Works to request work of the
Contractor. From time to time, Public Works may change Contract Managers.
The Contractor shall be notified in writing when there is a change in Contract
Manager.

B. Work Locations

1. Road Maintenance District 1 Baldwin Park, 14747 East
Ramona Boulevard, Baldwin Park, California 91706.

2. Fleet Management - Baldwin Park, 14747 East Ramona Boulevard,
Baldwin Park, California 91706.

C. Work Description

1 . Road Maintenance District 1

The Contractor shall:

a. Daily Cleaninq

1. Clean all rest room fixtures, mirrors, and floors. Stock rest
rooms with supplies. Note: paper supplies and plastic waste
receptacle liners will be supplied by Public Works.

2. Vacuum all carpeted areas.

3. Sweep all tile and concrete floors.

4. Clean all glass entrance doors.

5. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary.

6. Clean and wipe out all exterior ashtrays with damp cloth.

7. Clean drinking fountains and sinks. Remove handprints on
walls around fountains.

8. Dust all office desks and equipment.

A-1 2006 - Janitorial Services -
Baldwin Park Yard



Statement of Work - Exhibit A. 1

9. Spot wash walls, as necessary.

10. Clean outside sand jars.

b. Weekly Cleaninq

1. Wipe dust from offce chairs, files, cabinets, and shelves.

2. Dust furniture in conference rooms. Arrange furniture in an
orderly manner.

3. Clean sidewalks and remove gum and stains from sidewalks
around the outside of buildings.

4. Clean doorknobs, kick plates, baseboards, and threshold
plates.

5. Clean exterior window ledges.

c. Monthly Cleaninq

1 . Clean all rest room walls and partitions.

2. Clean all office glass partitions and office doors (more often, if
necessary).

3. Dust all office walls. Remove handprints on walls in offices,
around door facings, and on corridor walls.

4. Clean all ceiling vents of dust, film, stains, spilages, etc.

5. Heavy mop all tile and concrete floors. Apply dressing and
buff, as necessary.

6. Clean/dust all high ledges.

7. Vacuum upholstered furniture.

d. Quarterly Cleaninq

1. High dust all office and corridor areas and other areas, as
required.

2. Clean the interior side of all windows in offices that are
cleaned on a regular basis.

e. Semiannual Cleaninq

1. Move furniture and dry foam shampoo the carpet in all
carpeted areas and any other areas required, no less than
every six months. Carpet is to be thoroughly vacuumed
before shampooing. Carpet shall be thoroughly dry before
furniture is replaced.

A-2 2006 - Janitorial Services -
Baldwin Park Yard



Statement of Work - Exhibit A. 1

2. Scrub, dress, and buff all tile and concrete floors no less than
every six months. All stripping and waxing of floors shall be
done at night.

3. Clean air defuser grills and ceilng area around defusers

(more often, if necessary).

4. Clean hand prints from all office and corridor walls and
columns.

5. Wash and clean interior and exterior of all exterior windows.
Spot clean, as necessary.

6. Clean all exterior screens (more often, if necessary).

f. Annual Cleanino

1. Clean light fixtures no less than once per year (more often, if
necessary).

g. Descriptions of Service Areas

Description Square Footaoe
District Office Building 4,670
Tree Crew Building 1,900Five restrooms 360
Total Square Footage 6,930
Estimated Square Footage of Carpeted Areas 4,360

2. Fleet Manaoement

a. Daily Cleanino

1. Clean all rest room fixtures, mirrors, and floors. Stock rest
rooms with supplies. Note: paper supplies and plastic waste
receptacle liners will be supplied by Public Works.

2. Clean all glass entrance doors.

3. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary.

4. Sweep or mop all floors and steps. Wet mop as necessary.

5. Dress and buff floors, as required.

6. Clean and wipe out all exterior ashtrays with damp cloth.

A-3 2006 - Janitorial Services -
Baldwin Park Yard



Statement of Work - Exhibit A. 1

7. Clean drinking fountains and sinks; remove handprints on
walls around fountains.

8. Dust all office desks and equipment.

9. Clean and mop all showers.

10. Spot wash walls, as necessary.

11. Clean all conference rooms. Dust furniture and arrange in an
orderly manner.

b. Weekly CleaninQ

1. Wipe dust from office chairs, files, cabinets, shelves, and
partition ledges.

2. Wipe vending machines with a damp cloth.

3. Dust furniture in conference rooms. Arrange furniture in an
orderly manner.

4. Clean sidewalks and remove gum and stains from sidewalks
around outside of buildings.

5. Clean the doorknobs, kick plates, baseboards, and threshold
plates.

6. Clean exterior window ledges.

c. Monthly CleaninQ

1. Clean all restroom walls and partitions.

2. Clean all office glass partitions and office doors (more often, if
necessary).

3. Dust all office walls. Remove handprints on walls in offices,
around door facings, and on corridor walls.

4. Clean all ceiling vents of dust, film, stains, spillages, etc.

5. Heavy mop all tile floors.

6. Vacuum upholstered furniture.

d. Quarterly Cleaninq

1. Scrub, redress, and buff all floors.

2. Clean and polish vending machines.
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3. High dust all office and corridor areas and other areas, as
required.

4. Clean the interior side of all windows in offices that are
cleaned on a regular basis.

e. Semiannual Cleanino

1. Clean air defuser grils and ceiling area around defusers,
when necessary.

2. Clean hand prints from all office and corridor walls and
columns.

3. Wash and clean interior and exterior of all exterior windows.
Spot clean as necessary.

f. Annual Cleanino

Clean light fixtures no less than once per year (more often, if
necessary).

g. Descriptions of Service Areas

Location Description Square Footaoe

Building 1 Two-story office located in repair shop 850

Lunch area (inside repair shop) 220

Two wash sinks, two eye wash 36
stations, and four drinking fountains

Restroom 80

Building 2 Restroom with showers and lockers 570

Total Square Footage 1,756

D. General Cleanino Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each cleaning period and store

in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung up
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to dry after each cleaning period. Mops shall not be permitted to be left in
pails or floor sinks.

4. Report any rest room facilties requiring repairs and graffiti abatement to the
on-site Contact Manager or designee immediately, so necessary action can
be taken.

5. Keep all stainless steel and chrome fixtures in rest rooms highly polished at
all times. The top and the side rims of urinals and the side surfaces and
underneath the rim of the toilet bowls shall be thoroughly scrubbed. Water
stains and scale buildup on water closets and urinals will not be permitted.
Dry powder-type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial
services.

7. Use experienced carpet shampoo personnel, under proper supervision, to

perform the work. Care shall be taken to avoid overwetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Be able to provide custodial services for all special work projects, which
may be scheduled during nonpublic hours. This includes evenings and
weekends. Public Works wil provide at least ten working days' notice prior
to any special work project that might occur. Because of the nature of
these functions, it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible and
extra work hours are necessary, the Contractor shall adhere to the extra
work hour rate set forth on the Schedule of Prices.

10. Have capabilities for "call back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabilties with the County.

12. Note that should any inconsistency be found or determined between this

Scope of Work and the Performance Requirement Summary (Exhibit A.2),
the higher service level, in the judgment of Public Works, shall prevaiL.

E. Hours and Davs of Service

Hours and days of operation will be Monday through Friday between 3:30 p.m.
and 12 a.m. for Road Maintenance and Monday through Friday between 8 a.m.
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and 3:30 p.m. for Fleet Management. Public Works reserves the right to change
the hours and days of service with reasonable notice to the Contractor. The
Contractor shall provide a minimum of 2 hours per day in order to adequately
meet the requested daily cleaning requirements for Road Maintenance, and a
minimum of 2 hours per day in order to adequately meet the requested daily
cleaning requirements for Fleet Management for a total of 4 hours per day for the
entire yard. This minimum does not include time for the Contractor to perform the
incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and
annual).

F. Utilties
The County wil provide utilities.

G. Storaqe Facilities

Public Works wil provide necessary storage faciliies for the Contractor. However,
the Contractor shall not use these facilties for storage of items not necessary to
complete work for Public Works.

H. Removal of Debris

All debris derived from these janitorial services shall be removed by the Contractor
to an area designated by Public Works. Public Works wil make the necessary
arrangements to properly dispose of waste at its expense, unless otherwise

specified.

i. Special Safety Requirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (CaI/OSHA) and Public Works
safety requirements while at Public Works jobsites. Suitable clothing, gloves, and
shoes that meet CallOSHA requirements are required.

J. Additional Responsibilities of Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of

Public Works.

2. Supply necessary supervision to provide a walk-through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel

working at the facilities, by the start of any assigned work.
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4. Provide supplies, such as feather dusters, on a regular basis.

K. Additional Responsibilties of Public Works

Public Works wil:

1. Provide access to the buildings during the hours required to perform the

janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program and
Code of Safe Practices. The Contractor's Project Safety Official shall be available
at all times to abate any potential safety hazard and shall have the authority and
responsibility to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Official shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

M. I.D. Badqes and Uniforms

Contractor shall provide photo I.D. badges, which are acceptable to Public Works,
for all its personnel working at any County facilty. All Contractor personnel
performing work under this Contract shall wear their photo I.D. badges during their
working hours. Any Contractor personnel assigned to the facility not in uniform
andlor wearing proper photo I.D. badge wil not be allowed to work until attired in
the proper dress. Public Works will approve of the type and color of uniforms prior
to their use by the Contractor. In accordance with Exhibit A.2, "Performance

Requirements Summary," reimbursement will not be made, should the Contractor
fail to comply with this requirement.

N. Contractor On-Site Supervision Requirements

1. Contractor's on-site, daytime custodianlsupervisor shall have a thorough

knowledge of each facilty and their requirements and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee for any additional instructions or
directions.
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3. In the event a custodian does not show up for work, the Contractor's

supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain a well-trained reserve force to cover the work

in the event of an emergency.

5. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

6. All custodians shall receive a minimum of one 8-hour workday training at

the facility being serviced prior to providing billable services at the

Contractor's expense and in accordance with the County's Living Wage
Ordinance.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed a
material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

O. Waste Water

All waste water shall be dumped in the area designated by the on-site Contract
Manager. The waste water shall not be dumped in parking lots, sinks, toilets, or
storm drains.

P. Performance Requirements and Liquidated Damaqes

1. Public Works wil use the Performance Requirements Summary

(Exhibit A.2) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which the Contractor's performance will be
evaluated include, but are not limited to, those described in the

Performance Requirements Summary.

3. Failure to perform contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor for a discrepancy for any incident of failure to comply
with the Performance Requirements Summary or other unacceptable
performance. In the case of continuing discrepancies, Public Works may
cite the Contractor for a separate discrepancy each day the discrepancy
continues.
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4. The Contractor shall immediately correct unacceptable performance, and

shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance (how and when the
performance will be returned to acceptable levels and how the
unacceptable performance will be prevented in the future). After

considering the incident, the Contractor's statement, and any history of
unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet the Performance
Requirements Summary (Exhibit A.2), Public Works may, in lieu of other
remedies provided by law or the Contract, assess liquidated damages in
the sums specified in Exhibit A.2, and deduct them from the next regularly
scheduled payment to the Contractor. However, neither the provision of a
sum of liquidated damages for nonperformance or inadequate performance
nor Public Works' acceptance of liquidated damages shall be construed to
waive Public Works' right to reimbursement for damage to its property or
indemnity against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this
Contract:

. All of the time limits and acts required to be done by both parties are of

the essence of this Contract;

. The parties are both experienced in the performance of this Contract

work;

· This Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work will be
performed with due care in a workmanlike, competent, timely, and

cost-efficient manner while the expectation of the Contractor is a
realization of a profit through the ability to perform this Contract work in
accordance with the terms and conditions of this Contract at the
Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
wilingness to be bound as part of the consideration being offered to the
County for the award of this Contract;
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. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and

. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages in the amount shown in
Exhibit A.2, Performance Requirements Summary.
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PERFORMANCE REQUIREMENTS SUMMARY FOR ALTADENA, BALDWIN PARK,
LONGDEN, MALIBU, SAN DIMAS, AND SANTA CLARA YARDS

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

Custodians shall
$100 per day in

Rate of pay, hours
be paid in Inspection and accordance with the

Delay in

and days of services
accordance with review of records Living Wage

monthly
the Living Wage Ordinance payment
Ordinance.
Shall be $100 per day in Delay in

Certified Monitoring submitted along Inspection and accordance with the
Report with invoice each review of records Living Wage Monthly

month. Ordinance payment

The following services wil be deducted as indicated in the Deduction from Contract Price column for the
first offense only. The second offense wil be double the amount of deduction, the third will be triple the
amount of deduction, and any further offense may result in termination of the Contract.
CONTRACT
ADMINISTRATION

Current proof of
insurance
meeting contract $50 per day
requirements Inspection and from intended

Insurance shall be submitted review of records $250 per day date of
prior to effective commencement
date of contract of work
and on a timely
basis thereafter.

Document training Quarterly check

Training program of each
of training $250 per week per

employee. records against untrained employee
time cards

Custodian staffing

Custodian staffing
level is equal or Inspection and $50 per hour per
exceeds contract review of records absent employee
requirements.
Photo I.D. badges

Photo I.D. badges
worn by all Inspection $50 each incidentemployees on the
job at all times.

Uniforms worn by

Uniform
all day time Inspection $50 each incidentemployees on the
job.

On-site supervisor
Supervisors speak can communicate $100 per day for use
and understand in English with Inspection of non-English
English County Contract speaking supervisor

Manager.

Chemicals
Properly labeled, Inspection $20secured, etc.

Page 1 of 7



EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAILY CLEANING
REQUIREMENTS

Free of dust, dirt,
debris, spilage,

Sweep/dust mop etc. Remaining
and wet mop all dirt or debris is Inspection $50 per room
floors and steps. inconspicuous

except on very

close inspection.

Vacuum carpeted
areas, including any Free of dust, dirt,
mats or area rugs, debris, spillages, Inspection $50 per room
and spot clean as spots, stains, etc.
necessary.

Free of dust, lint,

Dust/clean furniture,
fingerprints,

office desks, and
spillages, Inspection $50 per roomarranged in an

equipment. orderly manner,
etc.

Clean conference
Arrange furniture

rooms.
in an orderly Inspection $50 per room
manner.

Clean entrance and
exit doors, door Free of dust,
glass and fingerprints,
doorframes, spots, scuff Inspection $50
entrance area marks, streaks,
windows, and spot etc.
clean partition glass.

Free of
Spot clean walls and fingerprints, Inspection $25partitions. spots, spillages,

streaks, etc.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
interior waste etc. Must have Inspection $20
receptacles. clean plastic

liners arranged
daily.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spilages,
exterior waste etc. Must have Inspection $50
receptacles. clean plastic

liners arranged
daily.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAILY CLEANING
REQUIREMENTS

Clean and wipe out
Free of ash,
cigarette butts,

all exterior ashtrays odor, dirt, streaks, Inspection $20
with a damp cloth. etc.

Free of stains,
spots, film,
streaks, water

Clean drinking marks, handprints
fountains, and clean on walls around Inspection $20and polish basins fountains, etc.
and sinks. Chrome should

be free of water
marks, film,
streaks, etc.

Clean and mop
Free of spots,
film, streaks, Inspection $20showers.
stains, etc.

Empty and clean Free of dust,
dispensers and streaks, spots, Inspection $50
containers. etc.

Stock paper
All dispensers
must be filed to Inspection $50supplies. capacity.

Free of dust,
spots,

Clean mirrors,
fingerprints,

fixtures, and chrome streaks, stains, Inspection $20etc. Chrome
fittings. should be free of

water marks,

streaks, film, etc.

Clean handrails in
Free of dust, dirt,

corridors.
spots, spillages, Inspection $20
etc.

Free of dust,
Clean risers. spots, spilages, Inspection $20

etc.

Clean lunchroom Free of dust, dirt,
counter tops, sinks, spots, spilages, Inspection $50stove tops, and
tables. etc.

Clean sand jars. Free if debris, tar,
Inspection $20ashes, butts, etc.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAILY CLEANING
REQUIREMENTS
Sweep up and pick Free of dirt,
up loose trash from

spilages, debris, Inspection $50
around buildings and etc.
yard.

Free of dirt,
.

Sweep fuel island. debris, etc. Inspection $20

WEEKL Y
CLEANING
REQUIREMENTS
Dust and clean
doorknobs, Free of spots, dirt,
doorjambs, kick spilages, wax Inspection $20
plates, baseboards, build up, etc.
and threshold plates.

Free of dust,

Dust furniture in
spillages, etc.

conference rooms.
Arrange furniture Inspection $20 per room
in an orderly
manner.

Dust/clean lower Free of dust,
surfaces of chair spots, cobwebs, Inspection $20rungs, desk sides spilages, wax
and ledges. build up, etc.
Dust/clean cabinets Free of dust, Inspection $20and shelves. spilages, etc.
Dust desks, chairs, Free of dust, Inspection $20files, and ledges. debris, etc.

Dust/clean movable Free of dust, Inspection $20desk files. debris, etc.

Dust vending Free of dust,
machines with a debris, etc.

Inspection $20
damp cloth.

Clean balconies and Free of dirt,

ledges. debris, spilages, Inspection $20
etc. i

Clean all ceiling
Free of dust, film,
stains, spillages, Inspection $20vents. etc.
Remove gum and
stains from

Clean sidewalks. sidewalks around Inspection $50
the outside of
buildings.

Clean exterior
Free of dust, dirt,

window ledges.
debris, spots, Inspection $50
spilages, etc.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WEEKL Y
CLEANING
REQUIREMENTS

Free of

Clean rest room fingerprints, Inspection $50walls and partitions. spots, spilages,
streaks, etc.

Empty recycling Free of trash,
containers and dump odor, dirt, stains, Inspection $50in designated streaks, spillages,
container. etc.
Remove handprints
on walls in offices, Free of
around door facings, handprints, Inspection $50
and on corridor fingerprints, etc.
walls.

MONTHLY
CLEANING
REQUIREMENTS

Clean ceiling vents Free of dust, film, Inspection $50
and air vents. stains, etc.

Vacuum upholstered Free of dust, lint,furniture and dirt, etc.
Inspection $50

draperies.
Free of dust, film,

Dust blinds. stains, spillages, Inspection $50
etc.

Clean/Dust high Free of dust,ledges and cobwebs, etc. Inspection $50
moldings.

Free of
Clean all rest room fingerprints, Inspection $50walls and partitions. spots, spilages,

streaks, etc.

Free of dust,
cobwebs, etc.
Remove

Dust walls.
handprints from Inspection $50walls in offices,
around door

facings, and on
corridor walls.

Free of spots,
Wash marble walls. film, streaks, Inspection $50

spilages, etc.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

MONTHL Y
CLEANING
REQUIREMENTS

Clean office glass
Free of dust,

partitions and glass spots, Inspection $20fingerprints,
office doors. streaks, etc.

Heavy mop all tile
Free of spots,
film, streaks,

and concrete stains, etc. Apply Inspection $100
(hard-surfaced)
floors.

dressing and buff,
as necessary.

Clean inside and Free of spots,
outside of all film, streaks, Inspection $20
refrigerators. spillages, etc.

Clean inside and Free of spots,
outside of all film, streaks, Inspection $20
microwaves. spillages, etc.
QUARTERL Y
CLEANING
REQUIREMENTS

Scrub, dress, and
Free of dirt, spots,

$10/Square Ft.film, streaks, Inspection
buff all tile floors.

stains, etc.
requiring redo

High dust all office Free of dust, Inspection $50and corridor areas. cobwebs, etc.

Wash and clean Free of spots,
interior side of Inspection $50
windows.

film, streaks, etc.

Clean and polish
Free of spots,
film, streaks, Inspection $50vending machines. spillages, etc.

SEMIANNUAL
CLEANING
REQUIREMENTS

Dry foam shampoo
Free of dirt, spots,

$10/Square Ft.stains, streaks, Inspection $500carpeted floors. spillages, etc. requiring redo

Strip and wax all tile Free of dirt, spots, Inspection $10/Square Ft.
floors. film, streaks, etc. requiring redo

Clean air defuser Free of dirt, spots,
grills and ceilng film, streaks, Inspection $100
area around
defusers. stains, etc.

.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

SEMIANNUAL
CLEANING
REQUIREMENTS

Clean handprints Free of
from all office and handprints, Inspection $100corridor walls and
columns.

fingerprints, etc.

Clean all exterior
Free of dirt, spots,

window screens.
film, spilages, Inspection $100
etc.
Free of spots,

Wash and clean film, streaks, etc.
interior and exterior Remove and Inspection $100of all exterior replace screens;
windows. spot clean as

necessary.

Remove and clean Free of dust, film,

Venetian blinds.
stains, spilages, Inspection $100
etc.

ANNUAL
CLEANING
REQUIREMENTS

Clean light fixtures.
Free of dirt, dust, Inspection $250
film, stains, etc.

Carpets shall be

Move furniture and
thoroughly

dry foam shampoo
vacuumed before
shampooing. $20/Square Ftall office carpets and Carpet shall be Inspection requiring redo

other carpeted
thoroughly dry

areas, as necessary. before fúrniture is
placed in office.
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EXHIBIT A.3

STATEMENT OF WORK

JANITORIAL SERVICES AT ROAD MAINTENANCE DISTRICT 1 HOUSE-
BALDWIN PARK

A. Public Works Contract Manaqer

Public Works Contract Manager will be Mr. David Oboza of Road Maintenance
Division, who may be contacted at (626) 337-1277, e-mail address:
dobozatãladpw.orq, Monday through Thursday, 7 a.m. to 4 p.m. The Contract
Manager is the only person authorized by Public Works to request work of the
Contractor. From time to time, Public Works may change Contract Managers.
The Contractor shall be notified in writing when there is a change in Contract
Manager.

B. Work Locations

1. Road Maintenance District 1 House - Baldwin Park, 14747 East
Ramona Boulevard, Baldwin Park, California 91706.

C. Work Description - Road Maintenance District 1 - House

The Contractor shall:

1. Weekly Cleaninq

a. Vacuum all carpeted areas. Spot clean soiled areas, as necessary.

b. Sweep all linoleum floors. Spot clean soiled areas, as necessary.

c. Clean all rest room fixtures, mirrors, floors, sinks, showers, toilets,
floors, and stock rest rooms with supplies. Note: paper supplies
and plastic waste receptacle liners will be supplied by Public Works.

d. Clean kitchen fixtures, sinks, counter tops, stove top and floors.

e. Clean all glass entrance doors.

f. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary. .

g. Wipe dust from office chairs, files, cabinets, shelves, and light
fixtures.

g. Arrange furniture in an orderly manner.

2. Monthly Cleaninq

a. Clean all restroom walls and partitions.
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b. Dust all offce walls. Remove hand prints on walls in offices, around
door facings, and on corridor walls.

c. Clean all ceilng vents of dust, film, stains, spilages, etc.

d. Vacuum upholstered furniture.

e. Clean hand prints from all office and corridor walls and columns.

3. Semi-Annual Cleaninçi

a. Wash and clean interior and exterior of all exterior windows. Spot
clean windows, as necessary.

b. Clean all exterior screens.

c. Clean exterior window ledges.

4. Annual Cleaninçi

a. Clean light fixtures no less than once per year (more often, if
necessary).

5. Description of Service Areas

Description

Kitchen

Square Footaçie .

Estimated Square Footage of linoleum areas

Estimated Square Footage of carpeted areas

120

75

350

1,410

2 restrooms

D. General Cleaninçi Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each cleaning period and store

in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung up
to dry after each cleaning period. Mops shall not be permitted to be left in
pails or floor sinks.
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4. Report any rest room faciliies requiring repairs and graffiti abatement to the
on-site Contact Manager or designee immediately, so necessary action can
be taken.

5. Keep all stainless steel and chrome fixtures in rest rooms highly polished at
all times. The top and the side rims of urinals and the side surfaces and
underneath the rim of the toilet bowls shall be thoroughly scrubbed. Water
stains and scale buildup on water closets and urinals will not be permitted.
Dry powder-type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial

services.

7. Use experienced carpet shampoo personnel, under proper supervision, to

perform the work. Care shall be taken to avoid overwetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Be able to provide custodial services for all special work projects, which
may be scheduled during nonpublic hours. This includes evenings and
weekends. Public Works will provide at least ten working days' notice prior
to any special work project that might occur. Because of the nature of
these functions, it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible and
extra work hours are necessary, the Contractor shall adhere to the extra
work hour rate set forth on the Schedule of Prices.

10. Have capabilities for "call back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabilties with the County.

12. Note that should any inconsistency be found or determined between this

Scope of Work and the Performance Requirement Summary (Exhibit A.2),
the higher service level, in the judgment of Public Works, shall prevaiL.

E. Hours and Davs of Service

Hours and days of operation will be Monday through Friday between 3:30 p.m.
and 12 a.m. Public Works reserves the right to change the hours and days of
service with reasonable notice to the Contractor. The Contractor shall provide a
minimum of 1 hour per week in order to adequately meet the requested weekly
cleaning requirements. This minimum does not include time for the Contractor to
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perform the incremental cleaning requirements (monthly, semiannual, and

annual).

F. Utilities

The County will provide utilities.

G. Storaqe Facilities

Public Works wil provide necessary storage faciliies for the Contractor. However,
the Contractor shall not use these facilties for storage of items not necessary to
complete work for Public Works.

H. Removal of Debris

All debris derived from these janitorial services shall be removed by the Contractor
to an area designated by Public Works. Public Works will make the necessary

arrangements to properly dispose of waste at its expense, unless otherwise

specified.

i. Special Safety Reauirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (Cal/OSHA) and Public Works
safety requirements while at Public Works jobsites. Suitable clothing, gloves, and
shoes that meet Cal/OSHA requirements are required.

J. Additional Responsibilities of Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of

Public Works.

2. Supply necessary supervision to provide a walk-through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel

working at the facilities, by the start of any ,assigned work.

4. Provide supplies, such as feather dusters, on a regular basis.
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K. Additional Responsibilties of Public Works

Public Works wil:

1. Provide access to the buildings during the hours required to perform the

janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program and
Code of Safe Practices. The Contractor's Project Safety Official shall be available
at all times to abate any potential safety hazard and shall have the authority and
responsibilty to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Official shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

M. I.D. Badqes and Uniforms

Contractor shall provide photo I.D. badges, which are acceptable to Public Works,
for all its personnel working at any County facility. All Contractor personnel
performing work under this Contract shall wear their photo I.D. badges during their
working hours. Any Contractor personnel assigned to the facility not in uniform
andlor wearing proper photo I.D. badge will not be allowed to work until attired in
the proper dress. Public Works will approve of the type and color of uniforms prior
to their use by the Contractor. In accordance with Exhibit A.2, "Performance

Requirements Summary," reimbursement will not be made, should the Contractor
fail to comply with this requirement.

N. Contractor On-Site Supervision Requirements

1. Contractor's on-site, daytime custodianlsupervisor shall have a thorough

knowledge of each facility and their requirements and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee for any additional instructions or
directions..
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3. In the event a custodian does not show up for work, the Contractor's

supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain a well-trained reserve force to cover the work
.in the event of an emergency.

5. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

6. All custodians shall receive a minimum of one 8-hour workday training at

the facility being serviced prior to providing billable services at the

Contractor's expense and in accordance with the County's Living Wage
Ordinance.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed a
material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

O. Waste Water

All waste water shall be dumped in the area designated by the on-site Contract
Manager. The waste water shall not be dumped in parking lots, sinks, toilets, or
storm drains.

P. Performance Requirements and Liquidated DamaQes

1. Public Works wil use the Performance Requirements Summary

(Exhibit A.2) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which the Contractor's performance will be
evaluated include, but are not limited to, those described in the

Performance Requirements Summary.

3. Failure to perform contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor for a discrepancy for any incident of failure to comply
with the Performance Requirements Summary or other unacceptable
performance. In the case of continuing discrepancies, Public Works may
cite the Contractor for a separate discrepancy each day the discrepancy
continues.
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4. The Contractor shall immediately correct unacceptable performance, and

shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance (how and when the
performance wil be returned to acceptable levels and how the
unacceptable performance will be prevented in the future). After

considering the incident, the Contractor's statement, and any history of
unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet the Performance
Requirements Summary (Exhibit A.2), Public Works may, in lieu of other
remedies provided by law or the Contract, assess liquidated damages in
the sums specified in Exhibit A.2, and deduct them from the next regularly
scheduled payment to the Contractor. However, neither the provision of a
sum of liquidated damages for nonperformance or inadequate performance
nor Public Works' acceptance of liquidated damages shall be construed to
waive Public Works' right to reimbursement for damage to its property or
indemnity against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

. All of the time limits and acts required to be done by both parties are of

the essence of this Contract;

. The parties are both experienced in the performance of this Contract

work;

. This Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work will be
performed with due care in a workmanlike, competent, timely, and

cost-efficient manner while the expectation of the Contractor is a
realization of a profit through the abilty to perform this Contract work in
accordance with the terms and conditions of this Contract at the
Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
wilingness to be bound as part of the consideration being offered to the
County for the award of this Contract;
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. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and

. The liquidated sums specified represent a fair approximation of the

damages incurred by the County resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages in the amount shown in
Exhibit A.2, Performance Requirements Summary.
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EXHIBIT A.4

PERFORMANCE REQUIREMENTS SUMMARY FOR BALDWIN PARK-
ROAD MAINTENANCE DISTRICT 1 HOUSE

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETIN,G
STANDARD

Custodians shall
$100 per day in

Rate of pay, hours
be paid in Inspection and accordance with the

Delay in

and days of services
accordance with review of records Living Wage

monthly
the Living Wage payment
Ordinance.

Ordinance

Shall be $100 per day in Delay in
Certified Monitoring submitted along Inspection and accordance with the
Report with invoice each review of records Living Wage

Monthly

month. Ordinance payment

The following services wil be deducted as indicated in the Deduction from Contract Price column for the
first offense only. The second offense wil be double the amount of deduction, the third will be triple the
amount of deduction, and any further offense mav result in termination of the Contract.
CONTRACT
ADMINISTRATION

Current proof of
insurance
meeting contract $50 per day
requirements Inspection and from intended

Insurance shall be submitted review of records $250 per day date of
prior to effective commencement
date of contract of work
and on a timely
basis thereafter.

Document training Quarterly check
of training $250 per week per

Training program of each
records against untrained employeeemployee. time cards

Custodian staffing

Custodian staffng
level is equal or Inspection and $50 per hour per
exceeds contract review of records absent employee
requirements.
Photo 1.0. badges

Photo 1.0. badges
worn by all Inspection $50 each incidentemployees on the
job at all times.

Uniforms worn by

Uniform
all day time Inspection $50 each incidentemployees on the
job.

On-site supervisor
Supervisors speak can communicate $100 per day for use
and understand in English with Inspection of non-English
English County Contract speaking supervisor

Manager.

Chemicals
Properly labeled, Inspection $20
secured, etc.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WEEKLY
CLEANING
REQUIREMENTS

Free of dust, dirt,
debris, spilage,

Sweep/dust mop etc. Remaining
and wet mop all dirt or debris is Inspection $50 per room
floors and steps. inconspicuous

except on very

close inspection.

Vacuum carpeted
areas, including any Free of dust, dirt,
mats or area rugs, debris, spillages, Inspection $50 per room
and spot clean as spots, stains, etc.
necessary.

Free of dust, lint,

Dust/clean furniture,
fingerprints,

office desks, and
spilages, Inspection $50 per roomarranged in anequipment. orderly manner,
etc.

Clean entrance and
exit doors, door Free of dust,
glass and fingerprints,
doorframes, spots, scuff Inspection $50
entrance area marks, streaks,
windows, and spot etc.
clean partition glass.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
interior waste etc. Must have Inspection $20
receptacles. clean plastic

liners arranged
daily.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
extérior waste etc. Must have Inspection $50
receptacles. clean plastic

liners arranged
daily.

Empty and clean Free of dust,
dispensers and streaks, spots, Inspection $50
containers. etc.

Stock paper
All dispensers
must be filed to Inspection $50supplies. capacity.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WEEKL Y
CLEANING
REQUIREMENTS

Free of dust,
spots,

Clean mirrors,
fingerprints,

fixtures, and chrome
streaks, stains, Inspection $20etc. Chrome

fittings. should be free of
water marks,

streaks, film, etc.

Dust/clean lower Free of dust,
surfaces of chair spots, cobwebs, Inspection $20
rungs, desk sides spilages, wax
and ledges. build up, etc.

Dust/clean cabinets Free of dust, Inspection $20and shelves. spilages, etc.

Dust desks, chairs, Free of dust, Inspection $20
files, and ledges. debris, etc.

Dust/clean movable Free of dust, Inspection $20desk fies. debris, etc.

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

MONTHL Y
CLEANING
REQUIREMENTS

Free of
Clean rest room fingerprints, Inspection $50walls and partitions. spots, spilages,

streaks, etc.

Remove handprints
on walls in offices, Free of
around door facings, handprints, Inspection $50
and on corridor fingerprints, etc.
walls.

Clean ceiling vents Free of dust, film, Inspection $50
and air vents. stains, etc.

Vacuum upholstered Free of dust, lint,
furniture and dirt, etc.

Inspection $50
draperies.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

MONTHL Y
CLEANING
REQUIREMENTS

Free of dust,
cobwebs, etc.
Remove

Dust walls.
handprints from Inspection $50walls in offices,
around door
facings, and on
corridor walls.

SEMIANNUAL
CLEANING
REQUIREMENTS

Clean exterior
Free of

window ledges.
handprints, Inspection $100
fingerprints, etc.

Clean all exterior
Free of dirt, spots,

window screens.
film, spillages, Inspection $100
etc.
Free of spots,

Wash and clean film, streaks, etc.
interior and exterior Remove and Inspection $100of all exterior replace screens;
windows. spot clean as

necessary.
ANNUAL
CLEANING
REQUIREMENTS

Clean light fixtures.
Free of dirt, dust, Inspection $250
film, stains, etc.
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

IN:rERPRETATION OF CONTRACT

A. Headinas

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. . Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or
extending the service to be performed, which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation, or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work or Work. The entire contemplated work of construction,
maintenance, repair to be performed, and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Road Department, andlor Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
andlor their authorized representative(s).

District. Los Angeles County Flood Control District.
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Proposal. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

C. Ambiauities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicabilty of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either part.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Assurance of Compliance with Civil Riqhts Laws

The Contractor hereby assures that it wil comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disabilty, marital status, or poliical affilation, be
excluded from participation in, be denied the benefits of, or be otherwise

subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
Equal Employment Opportunity (EEO) Certification.

B. Conflict Òf Interest

1 . The Contractor represents and warrants that no County employee whose

position in the County enables himlher to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of, and its
authorized offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. The Contractor must sign and
adhere to the "Conflict of Interest Certification" (Form PW-5).

C. Consideration of Hirinq County Employees Tarqeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the seNices set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

D. Consideration of Hirinq GAINIGROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of
Public Social SeNices' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose,
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consideration shall mean that the Contractor wil interview qualified candidates.
The County wil refer GAINIGROW participants by category to the Contractor.

E. Contractots AcknowledQment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department wil supply the Contractor with the
poster to be used.

F. Contractor's Warranty of Adherence to County's Child Support Compliance

ProQram

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and

Family Code Section 5246(b).

G. County Lobbyists

The Contractor and each County lobbyi~t or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles COlinty Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.

- B.4 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

H. Nondiscrimination in Employment

1. The Contractor certifies and agrees that all persons employed by it, its
affilates, subsidiaries, or holding companies are and wil be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disabilty, marital status, or political
affilation, in compliance with all Federal and State antidiscrimination laws
and regulations.

2. The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

3. The Contractor shall take affrmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disabilty, marital status, or political affilation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,

transfer, recruitment or recruitment advertising, layoff or termination, rates
of payor other forms of compensation, and selection of training, including
apprenticeship.

4. The Contractor certifies and agrees that it wil deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disabilty, marital
status, or political affilation.

5. The Contractor certifies and agrees that it, its affliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or poliical affliation, be excluded from,
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

6. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this Section when so requested by the County.

7. If the County finds that any of the above provisions have been violated,

such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices

Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

i. County's Quality Assurance Plan

The County or its agent wil evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies, which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, wil, be reported to the Board. The report wil include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or' impose other penalties as
specified in this Contract.

J. Notice to Employees Reaardina the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

K. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfils, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

L. Publicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions,
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County

CounseL. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,

indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County offcer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

2. The Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraudaiauditoLco.la.ca.us and by mail to Los Angeles County Fraud
Hotlne, 1000 South Fremont Avenue, Unit 51, Alhambra, California
91803-4737.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; or the provision of travel, entertainment, or
tangible gifts.

N. Warranty AQainst ContinQent Fees

1. The Contractor warrants that no person or selling agency has been

employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
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or sellng agencies maintained by the Contractor for the purpose of

securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

O. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,
rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against

any and all liabilty costs, damages, expenses, including but not limited to
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

P. Leoal Status of Contractor's Personnel at Facilty

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing services under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibility status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603), as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such documentation
for all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, officers, and
employees from employer sanctions and any other liabiliy which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibility for
employment of persons performing services under this Contract.

Q. No Payment for Services Followino Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment, it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survive the expiration or other termination of this
Contract.

R. Limitation of the County's Obliqation Due to Non-appropriation of Funds

1. The County's obligation is payable only and solely from funds appropriated

for the purpose of this Contract.

2. All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and

if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment andlor work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such non allocation at the earliest possible date.

S. Gratuitous Work

The Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with
Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

T. Assiqnment bv Contractor

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

2. Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controllng interest

therein at the time of execution of this Contract, such disposition is an

assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.
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3. Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract,
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

U. Subcontractina

1 . No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of

the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

3. In the event the County should consent to subcontracting, the Contractor

shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

4. Any third-party delegate(s) appointed by the Contractor shall be specified
in writing to the Director for advance concurrence.

5. No subcontractor shall be recognized or dealt with by the Board or any of

the persons chargeable with the enforcement of this Contract. The

Contractor shall, at all times, be personally responsible for the

performance of this Contract.

V. Governinq Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.
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W. Notice of Delav

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

X. Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,

copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, other time and employment records, and pròprietary data
and information, shall be kept and maintained by the Contractor and shall be made
available to the County during the term of this Contract and for a period of five
years thereafter unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by the

Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller

within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report( s ).

2. Failure on the part of the Contractor to comply with any of the provisions of

this paragraph X shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liabilty for any such
work is less than payments made by the County to the Contractor, then the
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difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the County's dollar liabilty for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the County or its

authorized representatives determine, in its sole discretion, that it is
necessary or appropriate to review a broader scope of the Contractor's
records (including, certain records related to non-County contracts) to
enable the County to evaluate the Contractor's compliance with the

County's Living Wage Program, that the Contractor shall promptly and
without delay provide to the County, upon the written request of the County
or its authorized representatives, acceSs to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the County
under this Contract, including, without limitation, records relating to work
performed by said employees on the Contractor's non-County contracts.
The Contractor further acknowledges that the foregoing requirement in this
subsection XA relative to Contractor's employees who have provided
services to the County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor's full compliance with and
adherence to California labor laWs and the County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by the

Contractor at a location in the County, provided that if any such materials
and information is located outside the County, then, at the County's option,
the Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

y. Validity

If any portion, provision, or part of this Contract is held, determined or

adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
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affect the validity or enforceabilty of such remaining portions, provisions, or

parts.

Z. Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and

remedies provided by law or under this Contract.

AA. Default and Termination

1. Default

a. The County may, subject to the provisions of subsection. c
(pertaining to defaults of subcontractors) below, by written notice of .~
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time

specified herein or any extension thereof; or

iii. If the Contractor fails to perform any of the other provisions

of this Contract or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) .after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part

pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not
terminated under the provisions of this clause.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to acts of God or of the public enemy, acts of
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the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the

failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

d. If, after Notice of Termination of this Contract under the provisions

of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

f. As used herein, the terms "subcontractor" and "subcontractors"

mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

2. Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts in the ordinary course
of businèss or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filing of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment of a Receiver or Trustee for the Contractor.
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d. The execution by the Contractor of an assignment for the benefits

of creditors.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

3. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all. items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liabilty (except as hereinafter provided) by

delivering to the Contractor written notice specifying the desired

termination date at least 30 days in advance thereof.

b. If this Contract is terminated, the Contractor shall, within 30 days of

the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4. Termination for Breach of Warranty to Maintain Compliance with County's

Child Support Requirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractor's Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

BB. Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
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addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be suffcient notice.

CC. Chanqes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the
Contractor.

3. To the extent that extensions of time for Contractor performance do not

impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided; however, the
aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4. The Board or the County's Chief Administrative Offcer may require the
addition andlor change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add and/or change
such provisions as required by the Board or the Chief Administrative Offcer.
To implement such changes, an amendment or change order wil be
prepared by Public Works for execution by the Contractor and the Director.
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DD. Confidentiality

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable. Federal, State, and County laws,
regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services
hereunder of the confidentiality provisions of this Contract.

EE. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with
California law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

FF. Budaet Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the County's right to terminate this
Contract as provided herein.
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SECTION 3

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being performed.

G. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a dilgent
manner and according to instructions of the Director.

D. Care and Protection of Facilties

The Contractor shall recognize that any damage to Public Works facilties from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilties in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Equipment. Labor. Supervision. and Materials

All equipment, labor, supervision, and materials required to accomplish this

Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/lcenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.
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G. Quality of Work

The Contractor shall provide the qualiy of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

H. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County.

I. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director wil
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

J. Authority of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptabilty or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

K. Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

L. Public Safety

It shall be the Contractor's responsibility to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

M. Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
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layout of all equipment and materials at each jobsite wil be subject to the
Director's approvaL.

N. Transportation

The County will not provide transportation to and from the jobsite and wil not
provide travel aroundthe limits of the jobsite.

O. StoraQe of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works will not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

P. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices, and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Q. Labor Law Compliance

The Contractor, its agents, and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

R. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

S. Prohibition AQainst Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,

supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;
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b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County;

c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or

other personal propert sold or supplied by the Contractor to the
County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause will be

grounds for immediate cancellation of this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by alJd between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to,
Workers' Compensation liabilty, employees solely of the Contractor and not of the
County.

The Contractor shall bear the .sole responsibilty and liabilty for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor

pursuant to this Contract.

B. Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its
Special Districts, elected and appointed offcers, employees, and agents from and
against any and all liability, including, but not limited to, demands, claims, actions,
fees, costs, and expenses of any nature whatsoever (including attorney and expert
witness, fees), arising from or connected with the Contractor's acts andlor omissions
arising from andlor relating to this Contract, including, but not limited to, claims or
damages for property damage, personal injury, death, claims, or damages under
the Comprehensive Environmental Response, Compensation, and Liabilty Act, the
California Health & Safety Code or pursuant to any Federal, State, or local
environmental law, regulation or mandate, administrative or judiciaL. The
Contractor shall not be obligated to indemnify the County for the active negligence
of the County.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify, and hold harmless the County, its Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, andlor
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor andlor its
subcontractors which is in violation of any CalIOSHA regulation. The obligation to
defend, indemnify the County and hold harmless includes all investigations and
proceedings associated with purported violations of Section 336.10 of Title 8 of the
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California Code of Regulations pertaining to multiemployer worksites. The
Contractor shall not be obligated to indemnify for liabiliy and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwise due the Contractor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Reauirements

1. Without limiting the Contractor's indemnification of the County and during the

term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County, and such coverage shall be provided and

maintained at the Contractor's own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to the County shall be delivered to Administrative Services

Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidenceshall: '
a. Specifically identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the
commercial general liabilty and automobile policies, adding the
County, its Special Districts, offcials, offcers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's

approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.
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3. Insurer Financial Rating - Insurance is to be provided by an insurance

company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.

4. Failure to Maintain Coverage - Failure by the Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to theCounty's Contract Manager: .
a. Any accident or incident relating to work performed under the

Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against the Contractor andlor the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-party claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to the
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.
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F. Insurance Coverage Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or

2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance

coverage at any time.

G. Insurance CoveraCle Reauirements

1. General Liabilty insurance (written on ISO policy form CG 00 01 or its

equivalent) with' limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate:

Products/Completed Operations Aggregate:

Personal and Advertising Injury:

$2 million

$1 milion

$1 millon

$1 milion

b.

c.

d. Each Occurrence:

2. Automobile Liability insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liabilty of not less than $1 millon for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' Compensation and Employers' Liabilty insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefis as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liability

coverage with limits of not less than the following:

a. Each Accident: $1 milion

$1 milionb. Disease - policy limit:
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c. Disease - each employee: $1 million

5. As a condition precedent to its performance pursuant to this Contract, the

Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liabilty of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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SECTION 5

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts, which indicates that the Contractor is
not responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, being awarded,

andlor performing work on County contracts for a specified period of time, which
generally wil not exceed five years but may exceed five years or be permanent,
if warranted by the circumstances, and terminate any or all existing contracts the
Contractor may have with the County.

C. The County may debar a contractor if the Board finds, in its discretion, that the
Contractor has done any of the following: (1) violated any term of a contract with
the County or a nonprofit corporation created by the County; (2) committed any
act or omission which negatively reflects on the Contractor's qualiy, fitness, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment,
Public Works wil notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor andlor the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board wil prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and Public Works shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board.

F. After consideration of any objections, or if no objections are submitted, a record

of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have
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the right to modify, deny, or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

G. If a contractor has been debarred for a period longer than five years, that contractor
may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of

debarment or terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the contractor
has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

H. The Contractor Hearing Board wil consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer
than five years; (2) the debarment has _been in effect for at least five years; and
(3) the request is in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board wil provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board. The Board shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

i. These terms shall also apply to subcontractors of the Contractor.
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SECTION 6

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

A. Contract Subject to JUry Service Proqram

This Contract is subject to the provisions of the County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

S. Written Employee JUry Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either

that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qLJalifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that employee deposit any fees received

for such jury service with the Contractor or that the Contractor deducts

from the employee's regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity, which has a contract with the County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the

County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing

short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the

provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury Service Program

when this Contract commences, the Contractor shall have a contihuing
obligation to review the applicability of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract andlor bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affdavit, report, or other representation, to a County
offcial or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

D. If the Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been ifthe contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibilty and Contractor
Debarment).

E. The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Offce of Affrmative Action Compliance of this

information.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Employees Reaardina the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
and is also available on the Internet at ww.babysafela.ora for printing purposes.

B. Contractor's Acknowledament of County's Commitment to the Safely Surrendered

Baby Law

The Contractor acknowledges that the County places a high priority on the.,
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services wil supply the Contractor with the poster to be used.
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SECTION 9

COMPLIANCE WITH LIVING WAGE PROGRAM

A. LivinQ WaQe ProQram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1, and
incorporated by reference into and made a part of this Contract.

B. Payment of LivinQ WaQe Rates

1. Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "employer" as defined under the Program

(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the employees' services
provided to the County, including, without limitation, "travel time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,

Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits for its employees and any
dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,

Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefis for its employees and any

dependents. Contractor wil be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefis if the
benefis are provided through the County Department of Health

Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
are provided to the County under this Contract. "Full-time" means a
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minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week wil not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicabilty of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of the Contractor's obligation to pay its employees the

applicable hourly living wage rate under this Contract, "travel time" shall
have the following two meanings, as applicable: 1) with respect to travel by
an employee that is undertaken in connection with this Contract, travel time
shall mean any period during, which an employee physically travels to or
from a County facilty if the Contractor pays the employee any amount for
that time or if California law requires the Contractor to pay the employee any
amount for that time; and 2) with respect to travel by an employee between
County faciliies that are subject to two different contracts between the
Contractor and the County (of which both contracts are subject to the Living
Wage Program), travel time shall mean any period during which an
employee physically travels to or from, or between such County facilties if
the Contractor pays the employee any amount for that time or if California
law requires the Contractor to pay the employee any amount for that time.
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C. Contractor's Submittal of Certified MonitorinCl Reports

1. Contractor shall submit to the County certified monitoring reports at a

frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefis, if any,
for each of its employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefits plan, and Contractor's portion of the premiums paid as well as the
portion paid by each employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above. information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

D. Contractor's OnCloinCl ObliClation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
lawlpayroll violations or any complaint, investigation, or proceeding ("claim")

concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor

regarding the same. This disclosure obligation is not limited to any labor lawlpayroll
violation or claim arising out of the Contractor's contract with the County, but

instead applies to any labor lawlpayroll violation or claim arising out of any of the
Contractor's operation in California.

E. County AuditinCl of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required to maintain all such records in California until the

expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.
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F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's employees are working.

Contractor shall also distribute County-provided notices to each of its employees at
least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of employees the posters and handouts.

G. Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County

shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after-the date it is due, or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time. The liquidated damages are not intended as
a penalty or forfeiture for Contractor's breach. Therefore, in the event
that a certified monitoring report is deficient, including, but not limited
to, being late, inaccurate, incomplete, or uncertified, it is agreed that
the County may, in its sole discretion, assess against Contractor
liquidated damages in the amount of $100 per monitoring report for
each day until the County has been provided with a properly
prepared, complete, and certified monitoring report. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.
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c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least- the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rightslremedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its employees for a given pay period and the
amount actually paid to the employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; the
liquidated damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this time.
The liquidated damages are not intended as a penalty or forfeiture for
Contractor's breach. Therefore, it is agreed that the County may, in
its sole discretion, assess against Contractor liquidated damages of
$50 per employee per day for each and every instance of an
underpayment to an employee. The County may deduct any
assessed liquidated damages from any payments otherwise due to
Contractor.

c. Termination: Contractor's failure to pay any of its employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the eventof such material breach, County may, in its
sole discretion, terminate this Contract.

4. Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.
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H. Use of Full-Time Employees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall-not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a ful/-time-employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to the County.

i. Contractor Retaliation Prohibited

Contractor andlor its employees shall not take any. adverse action which would
result in the loss of any benefit of employment, any contract benefi, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further the organization of collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

P:\ASPUBICONTRAClCONTRACTING FORMSIRFPIEXHIBIT B-secnd round. DOC
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Department of the Treasury.
Internal Revenue Service
Notice 1015
(Rev. December 2005)

Have You Told Your Employees About the

Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. Hçiwever, you do not have to noti any

employee who claimed exemption from withholding on Form
W-4, Employee's Withholding Allowance Certficate.
Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
. -The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
. A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.
. Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).
. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your
written statement by the date Form W-2 is required to be
given. If Form W-2 is not required, you must notify the
employee by February 7,2006.

EXHIBIT C

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee's last known address.
You wil not meet the notifcation requirements by posting
Notice 797 on an employee bulletin board or sending it
through offce maiL. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice by callng 1-800-829-3676, or from the
IRS website at WI in; gnv.

How Wil My-Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their payor
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit
Advance Payment Certificate. You must include advance Eie
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see
Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)

Cat. No. 205991
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EXHIBIT E.1

QUALITY CONTROL INSPECTION FORM FOR BALDWIN PARK YARD

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Sweep/dust mop and
wet mop all floors and Daily
steps.
Vacuum carpeted areas,
including any mats or Daily
area rugs, and spot
clean as necessary.

DusUclean furniture,
office desks, and Daily
equipment.
Clean conference Daily
rooms.
Clean entrance and exit
doors, door glass and
doorframes, entrance Daily
area windows, and spot
clean partition glass.

Spot clean walls and Daily
partitions.

Empty and clean interior Daily
waste receptacles.
Empty and clean
exterior waste Daily
receptacles.
Clean and wipe out all
exterior ashtrays with a Daily
damp cloth.

Clean drinking
fountains, and clean and Daily
polish basins and sinks.

Clean and mop
Dailyshowers.

Empty and clean
dispensers and Daily
containers.

Stock paper supplies. Daily

Clean mirrors, fixtures,
Dailyand chrome fittings.

Clean handrails in
Dailyaorridors.

Clean risers. Daily

Clean lunchroom
counter tops, sinks, Daily
stove tops, and tables.

Page 1 of 3



EXHIBIT E.1

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Clean sand jars. Daily

Sweep up and pick up
loose trash from around Daily
buildings and yard.

Sweep fuel island. Daily

Dust and clean

doorknobs, doorjambs,
Weeklykick plates, baseboards,

and threshold plates.
Dust furniture in

Weeklyconference rooms.

Dust/clean lower
surfaces of chair rungs, Weekly
desk sides and ledges.

Dust/clean cabinets and
Weeklyshelves.

Dust desks, chairs, files,
Weeklyand ledges.

Dust/clean movable
Weeklydesk files.

Dust vending machines
Weeklywith a damp cloth.

Clean balconies and
Weeklyledges.

Clean all ceiling vents. Weekly
Clean sidewalks. Weekly

Clean exterior window
Weeklyledges.

Clean rest room walls
Weeklyand partitions.

Empty recycling
containers and dump in Weekly
designated container.
Remove handprints on
walls in offices, around Weekly
door facings, and on
corridor walls.

Clean ceiling vents and Monthly
air vents.
Vacuum upholstered Monthly
furniture and draperies.
Dust blinds. Monthly

Clean/Dust high ledges Monthly
and moldings. .

Clean all rest room walls Monthly
and partitions.
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EXHIBIT E.1

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Dust walls. Monthly

Wash marble walls. Monthly

Clean office glass
partitions and glass Monthly
office doors.

Heavy mop all tile and
concrete (hard- Monthly
surfaced) floors.

Clean inside and
outside of all Monthly
refrigerators.

Clean inside and
outside of all Monthly
microwaves.

Scrub, dress, and buff Quarterly
all tile floors.

High dust all office and Quarterly
corridor areas.

Wash and clean interior Quarterly
side of windows.

Clean and polish Quarterlyvending machines.
Dry foam shampoo Semiannual
carpeted floors.

Strip and wax all tile Semiannual
floors.

Clean air defuser grils
and ceiling area around Semiannual
defusers.
Clean handprints from
all office and corridor Semiannual
walls and columns.

Clean all exterior Semiannual
window screens.

Wash and clean interior
and exterior of all Semiannual
exterior windows.

Remove and clean Semiannual
Venetian blinds.

Clean light fixtures. Annual

Move furniture and dry
foam shampoo all office
carpets and other Annual
carpeted areas, as

necessary.

P:\aspub\CONTRAClìScott\JANITORIAL MASTER RFSQ\Exhibit E_baldwin park.doc
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EXHIBIT E.2

QUALITY CONTROL INSPECTION FORM FOR BALDWIN PARK YARD (HOUSE)

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Sweep/dust mop and
wet mop all floors and Weekly
steps.
Vacuum carpeted areas,
including any mats or Weekly
area rugs, and spot
clean as necessary.
Dust/clean furniture,
office desks, and Weekly
equipment.
Clean entrance and exit
doors, door glass and
doorframes, entrance Weekly
area windows, and spot
clean partition glass.

Empty and clean interior Weeklywaste receptacles.
Empty and clean
exterior waste Weekly
receptacles.
Empty and clean
dispensers and Weekly
containers.
Stock paper supplies. Weekly

Clean mirrors, fixtures, Weekly
and chrome fittings.

Dust/clean lower
surfaces of chair rungs, Weekly
desk sides and ledges.

Dust/clean cabinets and Weeklyshelves.
Dust desks, chairs, fies, Weekly
and ledges.
Dust/clean movable Weekly
desk files.

Clean rest room walls Monthly
and partitions.
Remove handprints on
walls in offices, around Monthly
door facings, and on
corridor walls.

Clean ceiling vents and Monthly
air vents.
Vacuum upholstered Monthly
furniture and draperies.
Dust walls. Monthly

Page 1 of 2



EXHIBIT E.2

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Clean exterior window
Semiannualledges.

Clean all exterior Semiannualwindow screens.

Wash and clean interior
and exterior of all Semiannual
exterior windows.

Clean light fixtures. Annual

P:laspubICONTRACnScoltIJANITORIAL MASTER RFSQIExhibit E_baldwin park house. doc
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CONTRACT REQUIREMENTS COMPLIANCE FORM

CONTRACT REQUIREMENTS COMPLIANCE

1. STAFF WEARING UNIFORM & I.D. BADGES:

2. STAFF SEEMS WELL ORIENTED TO JOB:

3. SUPERVISORS SPEAK AND UNDERSTAND
ENGLISH:

4. TRAINING PROGRAM FOR EMPLOYEES:

5. COMPETENT SUPERVISORY STAFF:

6. CONTRACTOR FOLLOWS UP ON
COMPLAINTS/REQUESTS:

ADDITIONAL COMMENTS:

P:\aspub\CONTRACT\Scott\JANITORIAL MASTER RFSQ\EXHIBIT F 07 -12-06.doc
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EXHIBIT G

BID SHEET

FOR JANITORIAL SERVICES AT BALDWIN PARK YARD

The undersigned Bidder offers to perform the work descr.lbed In the attached Statement of Work for
the following prlce(s). The Bidder's monthly rate shall Include all administrative costs, I~bor, materials, .
supervision, transportation, taxes, equipment and supplies l.nless stated otherwise in the Statement
of Work. It Is understood and agreed that where quantities, If any, are set forth In the Bid Sheet, they
are but estimates, and that the .unit prices quoted, If any, wil apply to the actual quantities, whatever
they may be.

DESCRIPTION PRICE PER MONTH
ANNUAL PRICE (PRICE PER

MONTH X 12)

Road Maintenance - Baldwin Park Yard $1,308 $15,696
(Building 1, Building 2, and House)

Fleet Management - Baldwin Park Yard $872 $10,464

TOTAL ANNUAL PRICE = $26,160

Services

DATE

5/30/06

4055 Wilshire Blvd. Ste. 257
Los Angeles, CA. 90010

PHO fAX

(213) 386-2552 (213) 386-2546
E-MAI~

pbrnsêpacbell.net

P:\aspub\CONTRACnScotlWANITORIAL MASTER RFSQ\bid sheet 1.doc
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EXHIBIT H

All proposers responding to the Request for Proposals must complete and return this form for proper

fons/deratlon of the proposal.
FIRM NAME: Premier Building Maintenance Services

My County (WebVen) Vendor Number: 52514001

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

13 lAM NOT A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

o lAM this proposal/bid's submission.

CI As an eligible Local SSE, I reauest this proposal/bid be considered for the Local SSE Preference.

II. FIRM/ORGANIZATION INFORMATION: The Information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabilty.

Business Structure:
I/O Sole I/o Partership ,,~ Corporation 110 Nonprofit 110 Franchise

ClOther (Please Specify):

Total Number of Employees (including owners): 125

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

I y, . ¡,- ",' .':",,' i'~'-''f j 11' C;rt¡q:~t"=:l!:;t-;:I;:'''''~¡:''íl r ,\ f., r' .; ~. _ -~.r,~;" "''.p'- ,f,-, ,i i. ',- l l'-F:'"r'.; . I~. (, ,l.),_ ~ ~ ,i ~ , r\'..:, r" J~~;~ ~;'I '-;~~~r~.~ ' , '~J f "
1- _'H H' _ _,"-_ ...-- _,.,_~,,:,_~:_._~;~_~_, _:~:'i:~- -_~_~::~- _d: _~_' ~__'~.-_ ____ .,. ¡-,' _~__'_"'H~~C__~

Black/African American'

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filpino

White

1 . 1

3

9

3

2

7

75

4

17

3

'J

.

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Men

Women

% %

%

35%

65%

%

%

%

%

%

% %

IV. CERTIFICATION AS MINORITY, WOMEN. DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currenUy certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your Droof of certification. (Use back of form, if necessary.)

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

e: ae:

President
Rev. 09/2002 PW Rev. 11/2002

5130/2006
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BOARD ËXECUTE .

AGREEMENT FOR

JANITORIAL SERVICES AT EATON YARD

THIS AGREEMENT, made and entered into this _ day of ,2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and PREMIER
BUILDING MAINTENANCE SERVICES, INC., a California corporation (hereinafter referred
to as CONTRACTOR).

RECITALS

WHEREAS, County of Los Angeles Department of Public Works (Public Works) has
solicited statements of qualifications to identify one or more contractors qualified to provide
janitorial services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible janitorial services provider pursuant to the Request for Statements of
Qualifications issued on April 7,2005; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids issued on May 4, 2006.

AGREEMENT

NOW, THEREFORE, CONTRACTOR, for the consideration hereinafter set forth and
the acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S Bid
filed with the COUNTY on May 30, 2006, hereby agrees to provide services as described in
the attached specifications for Janitorial Services, including, but not limited to, Exhibits A.1
and A.3, Scope of Work.

FIRST: This AGREEMENT, together with Exhibits A.1 and A.3, Scope of Work;
Exhibits A.2 and A.4, Performance Requirements Summary, Exhibit B, Service Contract
General Requirements; Exhibit C, Internal Revenue Service Notice 1015; Exhibit D, Safely
Surrendered Baby Law Posters; Exhibits E.1 and E.2, Quality Control Inspection Form;
Exhibit F, Contract Requirements Compliance Form; Exhibit G, Bid Sheet, Exhibit H,
Request for Local Small Business Enterprise (SBE) Preference Program Consideration
and CBE Firm/Organization Information Form; and Exhibit I, Cost Methodology, all
attached hereto, and the Request for Statements of Qualification, the CONTRACTOR'S
Statement of Qualification, Invitation for Bids, and Addenda to the Invitation for Bids, all of
which are incorporated herein by reference are agreed by the COUNTY and the
CONTRACTOR to constitute an integral part of the Contract documents.
/1

II
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NINTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

TENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Bid and/or Statement of Qualifications, conflict with the COUNTY'S
specifications, requirements, and terms and conditions as reflected in this AGREEMENT,
including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S provisions shall
control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

TWELFTH: Should the COUNTY terminate this Contract for cause, or should the
CONTRACTOR request to be relieved from this Contract's requirements, the COUNTY, at
'its sole discretion, may not invite the CONTRACTOR to submit a bid for the replacement
contract.

THIRTEENTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
II

II
II
II

II
II

II
II

II

II
II
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Mayor, Los Angeles County

ATTEST:

SACHI A. HAMAl
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.

::~~
Deput

PREMIER BUILDING MAINTENANCE
SERVICES, INC.

By æ~
,(/Ni6EÆ~ ÆAK/.5
Type or Print Name

By

'doßf 510 ~
Type or Print Name

P:\aspub\CONTRAcnScott\JANITORIAL MASTER RFSQIAGREEMENT COUNTY CHAIR EXECUTE_eaton,doc
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CALIFORNA ALL-PUROSE ACKNOWLEDGEMENT

STATE OF CALIFORNIA

COUNTY OF .~ ~es'

On ~l'õ l~ ( ~ before ~e. '3n' W~ 1?~\4

personally appeared MoM ~ ~ --~~ ¿;OV
personally known to me (or prov to me on the basis of satisfactory idence) to be the person(s) whose name(s) is/are subscribed to the within instrment
and acknowledged to me that he/she/they executed the same in hi/her/their authorized capacity(ies) and that by his /her/their signture(s) on the intrment
the person(s) or the entity upon behalf of which the person(s) acted, executed the instnent. ~........................~

JAE WON KIM
. Commision # 1411735

~ _. Notary Public - Callfomla ~z ~ ~ Los Angeles County

My Comm. Expires Apr 18. 2007

lSS

._.....-.,

/'
/.// 0"
I' ~.-l- -

This area for offcial notari sea\.

OPTIONAL
Thugh the information below is not required by law. it ma prove valuable to persons relying

on the document and could prevent fraudulent removal and reattachment of this form to another document.

DESCRITION OF ATTACHED DOCUMENT

Title or Type of Document:

Document Date: Number of Pages:

Signer(s) other than named above

CAPACITY(lES) CLAIED BY SIGNER(S)

INDIVIDUAL ( J INDIVIDUAL

( J CORPORATE OFFICER(S)
TITLE(S)

P ARNER(S)- ( J LIMITED

( J GENERA

Right Thumbprint
of SignerCORPORATE OFFICER(S)

TITLE(S)

PARTNER(S)- ( J LIMITED
( J GENERAL

Right Thumbprint
of Signer

ATTORNEY-IN-FACT ATTORNEY-IN-FACT

TRUSTEE(S)

GUARDIAN OR CONSERVATOR

TRUSTEE(S)

GUARDIAN OR CONSERVATOR

OTHER OTHER

SIGNER IS REPRESENTING:



EXHIBIT A.1

STATEMENT OF WORK

JANITORIAL SERVICES AT FLOOD MAINTENANCE - EATON YARD (FMD)

A. Public Works Contract Manaqer

Public Works Contract Manager will be Mr. Alex Jarvie of Flood Maintenance
Division (FMD), who may be contacted at (626) 798-6761, e-mail address:
aiarvieCWladpw.orq, Monday through Thursday, 7 a.m. to 5 p.m. The Contract

Manager is the only person authorized by Public Works to request work of the
Contractor. From time to time, Public Works may change Contract Managers.
The Contractor shall be notified in writing when there is a change in Contract
Manager.

B. Work Locations

Flood Maintenance Division - Eaton Yard, 2986 New York Drive, Pasadena,
California 91107.

C. Work Description

The Contractor shall:

1. Daily Cleaninq

a. Clean all rest room fixtures, mirrors, floors, and stock rest rooms
with supplies. Note: paper supplies and plastic waste receptacle
liners will be supplied by Public Works.

b. Vacuum all carpeted areas. Spot clean soiled areas, as necessary.

c. Clean all glass entrance doors and entrance area windows.

d. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary.

e. Sweep or dust mop, and wet mop all floors and steps.

f. Clean drinking fountains and sinks; also, remove handprints on
walls around fountains.

g. Dust all office desks and equipment.

h. Clean and mop all showers.

i. Spot wash walls, as necessary.

j. Clean all conference rooms. Arrange furniture in an orderly
manner.

A-1 2006 - Janitorial Services -
Eaton Yard (FMD)



Statement of Work - Exhibit A. 1

2. Weekly Cleaninq

a. Wipe dust from offce chairs, files, cabinets, shelves, and partition
ledges.

b. Wipe vending machines with a damp cloth.

c. Dust furniture in conference rooms. Arrange furniture in an orderly
manner.

d. Clean sidewalks and remove gum and stains from sidewalks
around the outside of buildings.

e. Clean doorknobs, kick plates, baseboards, and threshold plates.

f. Exterior window ledges.

3. Monthly Cleaninq

a. Clean all rest room walls and partitions.

b. Clean all office glass partitions and office doors (more often, if
necessary).

c. Dust all offce walls. Remove handprints on walls in offices, around
door facings, and on corridor walls.

d. Clean all ceilng vents of dust, film, stains, spilages, etc.

e. Cleanldust all high ledges.

f. Vacuum upholstered furniture.

4. Quarterly Cleaninq

a. Scrub, dress, and buff all tile floors.

b. Clean and polish vending machines.

c. High dust all office and corridor areas and other areas, as required.

d. Clean the interior side of all windows in offices that are cleaned on
a regular basis.

5. Semiannual Cleaninq

a. Dry foam shampoo carpet in all assigned areas and any other
areas required, no less than every six months. Carpet is to be
thoroughly vacuumed before shampooing.

b. Strip and wax all tile floors. This shall be done after hours and

coordinated with the Contract Manager.

A.2 2006 - Janitorial Services -
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c. Clean air defuser grills and ceiling area around defusers (more
often, if necessary).

d. Clean handprints from all office and corridor walls and columns.

e. Wash and clean interior and exterior of all exterior windows
(remove and replace screens).

f. Clean all exterior screens (more often, if necessary).

g. Spot clean windows, as necessary.

6. Annual Cleaninq

a. Move furniture and dry foam shampoo all office carpets and other
carpeted areas, as necessary. Carpets shall be thoroughly

vacuumed before shampooing. Carpet shall be thoroughly dry
before furniture is replaced in office.

b. Clean light fixtures no less than once per year (more often, if
necessary).

7. Descriptions of Service Areas

Description

Flood Maintenance offices

Square Footaqe

Kitchen area

340

180

322

250

150

1,242

Two bathrooms

Hallway

Driler's office

Total Square Footage

D. General Cleaninq Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each cleaning period and store

in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung
up to dry after each cleaning period. Mops shall not be permitted to be left
in pails or floor sinks.

A.3 2006 - Janitorial Services -
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4. Report any rest room facilties requiring repairs and graffiti abatement to
the on-site Contact Manager or designee immediately, so necessary

action can be taken.

5. Keep all stainless steel and chrome fixtures in rest rooms highly polished
at all times. The top and the side rims of urinals and the side surfaces and
underneath the rim of the toilet bowls sha.l be thoroughly scrubbed. Water
stains and scale buildup on water closets and urinals wil not be permitted.
Dry powder-type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial

services.

7. Use experienced carpet shampoo personnel, under proper supervision, to

perform the work. Care shall be taken to avoid over-wetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Be able to provide custodial services for all special work projects, which
may be scheduled during non public hours. This includes evenings and
weekends. Public Works will provide at least ten working days' notice
prior to any special work project that might occur. Because of the nature
of these functions, it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible
and extra work hours are necessary, the Contractor shall adhere to the
extra work hour rate set forth on the Schedule of Prices.

10. Have capabilties for "call back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabilities with the County.

12. Note that any inconsistency be found or determined between these Work

Descriptions and the Performance Requirement Summary (Exhibit A.2),
the higher service level, in the judgment of Public Works, shall prevaiL.

E. Hours and Days of Service

Hours and days of operation will be Tuesday and Thursday between 8 a.m. and
3:30 p.m. Public Works reserves the right to change the hours and days of
service with reasonable notice to the Contractor. The Contractor shall provide a
minimum of 1.5 hours per day in order to adequately meet the requested daily

A.4 2006 - Janitorial Services -
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cleaning requirements. This minimum does not include time for the Contractor to
perform the incremental cleaning requirements (weekly, monthly, quarterly,
semiannual, and annual).

F. Utilities

The County wil provide utilties.

G. StoraQe Facilities

Public Works wil provide necessary storage facilities for the Contractor.
However, the Contractor shall not use these facilties for storage of items not
necessary to complete work for Public Works.

H. Removal of Debris

All debris derived from these janitorial services shall be removed by the
Contractor to an area designated by Public Works. Public Works will make the
necessary arrangements to properly ~ispose of waste at its expense, unless
otherwise specified.

/. Special Safety Requirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (CaI/OSHA) and Public Works
safety requirements while at Public Works jobsites. Suitable clothing, gloves,
and shoes that meet CallOSHA requirements are required.

J. Additional Responsibilities of Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of

Public Works.

2. Supply necessary supervision to provide a walk-through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel

working at the facilities, by the start of any assigned work.

4. Provide supplies, such as feather dusters, on a regular basis.

A.5 2006 - Janitorial Services -
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K. Additional Responsibiliies of Public Works

Public Works will:

1. Provide access to the buildings during the hours required to perform the

janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazard and shall have the
authority and responsibilty to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Official shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

M. I.D. Badqes and Uniforms

Contractor shall provide photo I.D. badges, which are acceptable to
Public Works, for all its personnel working at any County facility. All Contractor
personnel performing work under this Contract shall wear their photo I.D. badges
during their working hours. Any Contractor personnel assigned to the facility not
in uniform andlor wearing proper photo I.D. badge wil not be allowed to work
until attired in the proper dress. Public Works wil approve of the type and color
of uniforms prior to their use by the Contractor. In accordance with Exhibit A.2,
"Performance Requirements Summary for FMD," reimbursement wil not be
made, should the Contractor fail to comply with this requirement.

N. Contractor On-Site Supervision Requirements

1. Contractor's on-site, daytime custodianlsupervisor shall have a thorough

knowledge of each facilty and their requirements and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee for any additional instructions or
directions.

A.6 2006 - Janitorial Services -
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3. In the event a custodian does not show up for work, the Contractor's

supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain a well-trained reserve force to cover the
work in the event of an emergency.

5. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

6. All custodians shall receive a minimum of one 8-hour workday training at

the facility being serviced prior to providing billable services at the
Contractor's expense and in accordance with the County's Living Wage
Ordinance.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

O. Waste Water

All waste water shall be dumped in the area designated by the on-site Contract
Manager. The waste water shall not be dumped in parking lots, sinks, toilets, or
storm drains.

P. Performance Requirements and Liquidated Damaqes

1. Public Works wil use the Performance Requirements Summary for FMD

(Exhibit A.2) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which the Contractor's performance will be
evaluated include, but are not limited to, those described in the
Performance Requirements Summary for FMD.

3. Failure to perform contract work in accordance with the Performance

Requirements Summary for FMD is considered unacceptable.
Public Works may cite the Contractor for a discrepancy for any incident of
failure to comply with the Performance Requirements Summary for FMD
or other unacceptable performance. In the case of continuing
discrepancies, Public Works may cite the Contractor for a separate
discrepancy each day the discrepancy continues.
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4. The Contractor shall immediately correct unacceptable performance, and

shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance (how and when
the performance will be returned to acceptable levels and how the
unacceptable performance will be prevented in the future). After

considering the incident, the Contractor's statement, and any history of
unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet the Performance
Requirements Summary for FMD (Exhibit A.2), Public Works may, in lieu
of other remedies provided by law or the Contract, assess liquidated
damages in the sums specified in Exhibit A.2, and deduct them from the
next regularly scheduled payment to the Contractor. However, neither the
provision of a sum of liquidated damages for nonperformance or
inadequate performance nor Public Works' acceptance of liquidated
damages shall be construed to waive Public Works' right to
reimbursement for damage to its property or indemnity against third-party
claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

. All of the time limits and acts required to be done by both parties are of

the essence of this Contract;

. The parties are both experienced in the performance of this Contract

work;

. This Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work wil be
performed with due care in a workmanlike, competent, timely, and

cost-efficient manner, while the expectation of the Contractor is a
realization of a profit through the ability to perform this Contract work in
accordance with the terms and conditions of this Contract at the
Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
wilingness to be bound as part of the consideration being offered to
the County for the award of this Contract;

A.8 2006 - Janitorial Services -
Eaton Yard (FMD)



Statement of Work - Exhibit A. 1

. It would be diffcult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and

. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages in the amount shown in
Exhibit A.2, Performance Requirements Summary for FMD.

P:laspubICONTRACT\ScottIJAN ITORIAL MASTER RFSQIscopes of worklEXHIBIT A-SOW _eaton FMD.doc
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EXHIBIT A.2

PERFORMANCE REQUIREMENTS SUMMARY FOR EATON YARD (FMD)

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

Custodians shall
$100 per day in

Rate of pay, hours be paid in Inspection and accordance with the
Delay in

and days of services
accordance with review of records Living Wage monthly
the Living Wage Ordnance payment
Ordinance.
Shall be $100 per day in Delay in

Certified Monitoring submitted along Inspection and accordance with the
Report with invoice each review of records Living Wage Monthly

month. Ordnance payment

The following services wil be deducted as indicated in the Deduction from Contract Price column for the
first offense only. The second offense wil be double the amount of deduction, the third wil be triple the
amount of deduction, and any further offense may result in termination of the Contract.
CONTRACT
ADMINISTRATION

Current proof of
insurance
meeting contract $50 per day
requirements Inspection and from intended

Insurance shall be submitted $250 per day date of
prior to effective review of records

commencement
date of contract of work
and on a timely
basis thereafter.

Document training Quarterly check

Training program of each
of training $250 per week per

employee. records against untrained employee
time cards

Custodian staffing
levels are equal

Inspection and $50 per hour perCustodian staffng or exceed review of records absent employeeagreement
requirements.
Photo I.D. badges

Photo I.D. badges
worn by all Inspection $50 each incidentemployees on the
job at all times.

Uniforms worn by

Uniform
all day time Inspection $50 each incidentemployees on the
job.

On-site supervisor
Supervisors speak can communicate $100 per day for use
and understand in English with Inspection of non-English
English County Contract speaking supervisor

Manager.

Chemicals
Properly labeled, Inspection $20secured, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAILY CLEANING
REQUIREMENTS

Free of dust, dirt,
debris, spilage,

Sweep/dust mop etc. Remaining

and wet mop all dirt or debris is Inspection $50 per room
floors and steps. inconspicuous

except on very

close inspection.

Vacuum carpeted
areas, including any Free of dust, dirt,
mats or area rugs, debris, spilages, Inspection $50 per room
and spot clean as spots, stains, etc.
necessary.

Free of dust, lint,

Dust/clean furniture,
fingerprints,

office desks, and
spillages, Inspection $50 per roomarranged in an

equipment. orderly manner,
etc.

Clean conference
Arrange furniture

rooms.
in an orderly Inspection $50 per room
manner.

Clean entrance and
exit doors, door Free of dust,
glass and fingerprints,
doorframes, spots, scuff Inspection $50
entrance area marks, streaks,
windows, and spot etc.
clean partition glass.

Free of
Spot clean walls and fingerprints, Inspection $25partitions. spots, spilages,

streaks, etc.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spilages,
interior waste etc. Must have Inspection $20
receptacles. clean plastic

liners arranged
daily.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
exterior waste etc. Must have Inspection $50
receptacles. clean plastic

liners arranged
daily.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAILY CLEANING
REQUIREMENTS

Free of stains,
spots, film,
streaks, water

Clean drinking marks, handprints
fountains; clean and on walls around Inspection $20polish basins and fountains, etc.
sinks. Chrome should

be free of water
marks, film,
streaks, etc.

Clean and mop
Free of spots,

showers. film, streaks, Inspection $20
stains, etc.

Empty and clean Free of dust,
dispensers and streaks, spots, Inspection $50
containers. etc.

Stock paper All dispensers

supplies. must be filed to Inspection $50
capacity.

Free of dust,
spots,

Clean mirrors,
fingerprints,

fixtures, and chrome streaks, stains, Inspection $20etc. Chromefittngs. should be free of
water marks,

streaks, film, etc.

WEEKL Y
CLEANING
REQUIREMENTS
Dust and clean
doorknobs, Free of spots, dirt,
doorjambs, kick spilages, wax Inspection $20
plates, baseboards, buildup, etc.
and threshold plates.

Free of dust,

Dust furniture in spilages, etc.

conference rooms.
Arrange furniture Inspection $20 per room
in an orderly
manner.

DusUclean lower Free of dust,
surfaces of chair spots, cobwebs, Inspection $20rungs, desk sides, spilages, wax
and ledges. buildup, etc.

DusUclean cabinets Free of dust, Inspection $20and shelves. spilages, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WEEKLY
CLEANING
REQUIREMENTS
Dust desks, chairs, Free of dust, Inspection $20
files, and ledges. debris, etc.

DusUciean movable Free of dust, Inspection $20
desk files. debris, etc.

Dust vending Free of dust,
machines with a debris, etc.

Inspection $20
damp cloth.

Remove gum and
stains from

Clean sidewalks. sidewalks around Inspection $50
the outside of
buildings.

Clean exterior
Free of dust, dirt,

window ledges.
debris, spots, Inspection $50
spillages, etc.

MONTHL Y
CLEANING
REQUIREMENTS

Free of
Clean rest room fingerprints, Inspection $50
walls and partitions. spots, spillages,

streaks, etc.

Remove handprints
on walls in offices, Free of
around door facings, handprints, Inspection $50
and on corridor fingerprints, etc.
walls.

Clean ceiling vents Free of dust, film, Inspection $50
and air vents. stains, etc.

Vacuum upholstered Free of dust, lint,
furniture and dirt, etc.

Inspection $50
draperies.
Clean/Dust high Free of dust,ledges and cobwebs, etc. Inspection $50
moldings.

Free of dirt,
Clean all glass fingerprints,
partitions and office spots, streaks, Inspection $50
doors. etc. (more often, if

necessary).

Dust all office walls.
Free of dust, Inspection $50cobwebs, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

QUARTERL Y
CLEANING
REQUIREMENTS

Scrub, dress, and
Free of dirt, spots,

$10/Square Ft.film, streaks, Inspection
buff all tile floors.

stains, etc.
requiring redo

High dust all office Free of dust, Inspection $50and corridor areas. cobwebs, etc.

Wash and clean Free of spots,
interior side of Inspection $50
windows. film, streaks, etc.

Clean and polish
Free of spots,
film, streaks, Inspection $50vending machines. spilages, etc.

SEMIANNUAL
CLEANING
REQUIREMENTS

Dry foam shampoo
Free of dirt, spots,

$10/Square Ft.stains, streaks, Inspection $500carpeted floors. spillages, etc. requiring redo

Strip and wax all tile Free of dirt, spots,
Inspection $10/Square Ft.

floors. film, streaks, etc. requiring redo

Clean air defuser Free of dirt, spots,
grills and ceilng

fim, streaks, Inspection $100area around
defusers. stains, etc.

Clean handprints Free of
from all office and handprints, Inspection $100corridor walls and
columns.

fingerprints, etc.

Clean all exterior
Free of dirt, spots,

window screens.
film, spillages, Inspection $100
etc.
Free of spots,

Wash and clean film, streaks, etc.
interior and exterior Remove and

Inspection $100of all exterior replace screens;
windows. spot clean, as

necessary.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

ANNUAL
CLEANING
REQUIREMENTS

Clean light fixtures.
Free of dirt, dust, Inspection $250
film, stains, etc.

Carpets shall be

Move furniture and
thoroughly

dry foam shampoo
vacuumed before
shampooing. $20/Square Ft.

all office carpets and Carpet shall be Inspection requiring redo
other carpeted

thoroughly dry
areas, as necessary. before furniture is

placed in office.
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EXHIBIT A.3

STATEMENT OF WORK

JANITORIAL SERVICES AT OPERATIONAL SERVICES - EATON YARD (OSD)

A. Public Works Contract Manaqer

Public Works Contract Manager wil be Mr. Burt Bryant of Operational Services
Division (OSD), who may be contacted at (626) 798-9154, e-mail address:
bbrvant~ladpw.orq, Monday through Thursday, 6:30 a.m. to 4 p.m. The
Contract Manager is the only person authorized by Public Works to request work
of the Contractor. From time to time, Public Works may change Contract
Managers. The Contractor shall be notified in writing when there is a change in
Contract Manager.

B. Work Locations

Operational Services (Electrical Shop) - Eaton Yard, 2811 Woodlyn Drive,
Pasadena, California 91107.

C. Work Description

The Contractor shall:

1. Weekly Cleaninq (Once a Week)

a. Clean all rest room fixtures, mirrors, and floors. Stock rest rooms
with supplies. Note: paper supplies and plastic waste receptacle
liners will be supplied by Public Works.

b. Vacuum all carpeted areas. Spot clean soiled areas, as necessary.

c. Clean all glass entrance doors.

d. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary.

e. Sweep or dust mop all floors. Wet mop, as necessary.

f. Clean drinking fountains and sinks. Remove handprints on walls
around fountains.

g. Spot wash walls, as necessary.

h. Wipe dust from files, cabinets, and shelves.

i. Dust furniture in conference rooms.

j. Clean doorknobs, kick plates, baseboards, and threshold plates.

A-1 2006 - Janitorial Services -
Eaton Yard (OSD)



Statement of Work - Exhibit A.3

2. Monthly Cleaninq

a. Clean all rest room walls and partitions.

b. Clean all office glass partitions and office doors (more often, if
necessary).

c. Dust all office walls. Remove handprints on walls in offices, around
door facings, and on corridor walls.

d. Clean all ceiling vents of dust, film, stains, spilages, etc.

e. Heavy mop all tile floors.

f. Cleanldust all high ledges.

3. Quarterly Cleaninq

a. Scrub, dress, and buff all tile floors.

b. High dust all office and corridor areas and other areas, as required.

c. Clean the interior side of all windows in offices that are cleaned on
a regular basis.

4. Semiannual Cleaninq

a. Dry foam shampoo carpet in all assigned areas and any other
areas required, no less than every six months. Carpet is to be
thoroughly vacuumed before shampooing.

b. Clean air defuser grills and ceiling area around defusers (more

often, if necessary).

c. Clean handprints from all office and corridor walls and columns.

d. Wash and clean interior and exterior of all exterior windows. Spot
clean windows, as necessary.

e. Clean all exterior screens (more often, if necessary).

5. Annual Cleaninq

a. Move furniture and dry foam shampoo all office carpets and other
carpeted areas, as necessary. Carpets shall be thoroughly
vacuumed before shampooing. Carpet shall be thoroughly dry
before furniture is replaced in office.

b. Clean light fixtures no less than once per year (more often, if
necessary).

A.2 2006 - Janitorial Services -
Eaton Yard (OSD)



Statement of Work - Exhibit A. 3

6. Descriptions of Service Areas

Description

Tiled or concrete floors

Square Footaçie

One restroom

1,160

60

238

1,457

Carpeted area

Total Square Footage

D. General Cleaninçi Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each cleaning period and store

in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung
up to dry after each cleaning period. Mops shall not be permitted to be left
in pails or floor sinks.

4. Report any rest room facilities requiring repairs and graffiti abatement to
the on-site Contact Manager or designee immediately, so necessary

action can be taken.

5. Keep all stainless steel and chrome fixtures in rest rooms highly polished
at all times. The top and the side rims of urinals and the side surfaces and
underneath the rim of the toilet bowls shall be thoroughly scrubbed. Water
stains and scale buildup on water closets and urinals wil not be permitted.
Dry powder-type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial

services.

7. Use experienced carpet shampoo personnel, under proper supervision, to

perform the work. Care shall be taken to avoid overwetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

A.3 2006 - Janitorial Services -
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Statement of Work - Exhibit A. 3

9. Be able to provide custodial services for all special work projects, which
may be scheduled during nonpublic hours. This includes evenings and
weekends. Public Works wil provide at least ten working days' notice
prior to any special work project that might occur. Because of the nature
of these functions, it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible
and extra work hours are necessary, the Contractor shall adhere to the
extra work hour rate set forth on the Schedule of Prices.

10. Have capabilties for "call back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabilities with the County.

12. Note that any inconsistency be found or determined between these Work

Descriptions and the Performance Requirement Summary (Exhibit A.4),
the higher service level, in the judgment of Public Works, shall prevaiL.

E. Hours and Days of Service

Hours and days of operation will be Tuesday between 8 a.m. and 12 p.m.
Public Works reserves the right to change the hours and days of service with
reasonable notice to the Contractor. The Contractor shall provide a minimum of
3 hours once a week in order to adequately meet the requested weekly cleaning
requirements. This minimum does not include time for the Contractor to perform
the incremental cleaning requirements (monthly, quarterly, semiannual, and

annual).

F. Utilities

The County wil provide utiities.

G. StoraQe Facilities

Public Works wil provide necessary storage facilities for the Contractor.
However, the Contractor shall not use these facilities for storage of items not
necessary to complete work for Public Works.

H. Removal of Debris

All debris derived from these janitorial services shall be removed by the
Contractor to an area designated by Public Works. Public Works will make the
necessary arrangements to properly dispose of waste at its expense, unless
otherwise specified.

A.4 2006 - Janitorial Services -
Eaton Yard (OSD)



Statement of Work - Exhibit A. 3

I. Special Safety Requirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (CaI/OSHA) and Public Works
safety requirements while at Public Works jobsites. Suitable clothing, gloves,
and shoes that meet CallOSHA requirements are required.

J. Additional Responsibilties of Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of

Public Works.

2. Supply necessary supervision to provide a walk-through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel

working at the facilities, by the start of any assigned work.

4. Provide supplies, such as feather dusters, on a regular basis.

K. Additional Responsibilties of Public Works

Public Works wil:

1. Provide access to the buildings during the hours required to perform the

janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazard and shall have the
authority and responsibility to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Official shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in COmPliance.
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M. I.D. Badoes and Uniforms

Contractor shall provide photo I.D. badges, which are acceptable to
Public Works, for all its personnel working at any County facility. All Contractor
personnel performing work under this Contract shall wear their photo I.D. badges
during their working hours. Any Contractor personnel assigned to the facility not
in uniform and/or wearing proper photo I.D. badge wil not be allowed to work
until attired in the proper dress. Public Works wil approve of the type and color
of uniforms prior to their use by the Contractor. In accordance with Exhibit A.4,
"Performance Requirements Summary for OSD," reimbursement wil not be
made, should the Contractor fail to comply with this requirement.

N. Contractor On-Site Supervision Requirements

1. Contractor's on-site, daytime custodianlsupervisor shall have a thorough

knowledge of each facility and their requirements and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee for any additional instructions or
directions.

3. In the event a custodian does not show up for work, the Contractor's

supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain a well-trained reserve force to cover the
work in the event of an emergency.

5. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

6. All custodians shall receive a minimum of one 8-hour workday training at

the facility being serviced prior to providing billable services at the

Contractor's expense and in accordance with the County's Living Wage
Ordinance.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

A.6 2006 - Janitorial Services-
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O. Waste Water

All waste water shall be dumped in the area designated by the on-site Contract
Manager. The waste water shall not be dumped in parking lots, sinks, toilets, or
storm drains.

P. Performance Requirements and Liquidated Damaqes

1. Public Works wil use the Performance Requirements Summary for OSD

(Exhibit AA) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which the Contractor's performance will be
evaluated include, but are not limited to, those described in the
Performance Requirements Summary for OSD.

3. Failure to perform contract work in accordance with the Performance

Requirements Summary for OSD is considered unacceptable.
Public Works may cite the Contractor for a discrepancy for any incident of
failure to comply with the Performance Requirements Summary for OSD
or other unacceptable performance. In the case of continuing
discrepancies, Public Works may cite the Contractor for a separate
discrepancy each day the discrepancy continues.

4. The Contractor shall immediately correct unacceptable performance, and

shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance (how and when
the performance wil be returned to acceptable levels and how the
unacceptable performance wil be prevented in the future). After

considering the incident, the Contractor's statement, and any history of
unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet the Performance
Requirements Summary for OSD (Exhibit A.4), Public Works may, in lieu
of other remedies provided by law or the Contract, assess liquidated
damages in the sums specified in Exhibit A.4, and deduct them from the
next regularly scheduled payment to the Contractor. However, neither the
provision of a sum of liquidated damages for nonperformance or
inadequate performance nor Public Works' acceptance of liquidated
damages shall be construed to waive Public Works' right to
reimbursement for damage to its property or indemnity against third-party
claims.
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6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

. All of the time limits and acts required to be done by both parties are of

the essence of this Contract;

. The parties are both experienced in the performance of this Contract

work;

. This Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work wil be
performed with due care in a workmanlike, competent, timely, and

cost-efficient manner, while the expectation of the Contractor is a
realization of a profit through the. ability to perform this Contract work in
accordance with the terms and conditions of this Contract at the
Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
willingness to be bound as part of the consideration being offered to
the County for the award of this Contract;

. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and

. The liquidated sums specified represent a fair approximation of the

damages incurred by the County resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages in the amount shown in
Exhibit AA, Performance Requirements Summary for OSD.
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EXHIBIT A.4

PERFORMANCE REQUIREMENTS SUMMARY FOR EATON YARD (OSO)

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

Custodians shall
$100 per day in

Rate of pay, hours
be paid in Inspection and accordance with the

Delay in

and days of services
accordance with review of records Living Wage

monthly
the Living Wage Ordnance payment
Ordinance.
Shall be $100 per day in Delay in

Certified Monitoring submitted along Inspection and accordance with the
Report with invoice each review of records Living Wage

Monthly

month. Ordnance payment

The following services wil be deducted as indicated in the Deduction from Contract Price column for the
first offense only. The second offense wil be double the amount of deduction, the third wil be triple the
amount of deduction, and any further offense may result in termination of the Contract.
CONTRACT
ADMINISTRATION

Current proof of
insurance
meeting contract $50 per day
requirements Inspection and from intended

Insurance shall be submitted review of records $250 per day date of
prior to effective commencement
date of contract, of work
and on a timely
basis thereafter.

Document training
Quarterly check

Training program of each
of training $250 per week per

employee.
records against untrained employee
time cards

Custodian staffing
levels are equal Inspection and $50 per hour per

Custodian staffing or exceed review of records absent employee
agreement
requirements.
Photo I.D. badges

Photo 1.0. badges
worn by all Inspection $50 each incidentemployees on the
job at all times.

Uniforms worn by

Uniform
all day time Inspection $50 each incidentemployees on the
job.

On-site supervisor
Supervisors speak can communicate $100 per day for use
and understand in English with Inspection of non-English
English County Contract speaking supervisor

Manager.

Chemicals
Properly labeled, Inspection $20
secured, etc.
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EXHIBIT AA

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WEEKL Y
CLEANING
REQUIREMENTS

Free of dust, dirt,
debris, spilage,

Sweep/dust mop etc. Remaining

and wet mop all dirt or debris is Inspection $50 per room
floors and steps. inconspicuous

except on very

close inspection.

Vacuum carpeted
areas, including any Free of dust, dirt,
mats or area rugs, debris, spillages, Inspection $50 per room
and spot clean, as spots, stains, etc.
necessary .

Free of dust, lint,

DusVclean furniture,
fingerprints,

office desks, and
spilages, Inspection $50 per roomarranged in an

equipment. orderly manner,
etc.

Clean conference
Arrange furniture

rooms.
in an orderly Inspection $50 per room
manner.

Clean entrance and
exit doors, door Free of dust,
glass and fingerprints,
doorframes, spots, scuff Inspection $50
entrance area marks, streaks,
windows, and spot etc.
clean partition glass.

Free of
Spot clean walls and fingerprints, Inspection $25partitions. spots, spilages,

streaks, etc.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spilages,
interior waste etc. Must have Inspection $20
receptacles. clean plastic

liners arranged
daily.

Free of trash,

Empty and clean odor, dirt, stains,

exterior waste streaks, spilages, Inspection $50
receptacles. etc. Must have

clean plastic
liners arranqed.
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EXHIBIT A.4

daily

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WEEKL Y
CLEANING
REQUIREMENTS

Free of stains,
spots, film,
streaks, water

Clean drinking marks, handprints
fountains; clean and on walls around Inspection $20
polish basins and fountains, etc.
sinks. Chrome should

be free of water
marks, film,
streaks, etc.

Clean and mop
Free of spots,
film, streaks, Inspection $20showers.
stains, etc.

Empty and clean Free of dust,
dispensers and streaks, spots, Inspection $50
containers. etc.

Stock paper
All dispensers
must be filed to Inspection $50supplies. capacity.

Free of dust,
spots,

Clean mirrors,
fingerprints,

fixtures, and chrome
streaks, stains, Inspection $20etc. Chrome

fittings. should be free of
water marks,
streaks, film, etc.

Dust and clean
doorknobs, Free of spots, dirt,
doorjambs, kick spilages, wax Inspection $20
plates, baseboards, buildup, etc.
and threshold plates.

Free of dust,

Dust furniture in
spilages, etc.

conference rooms.
Arrange furniture Inspection $20 per room
in an orderly
manner.

Dust/clean lower Free of dust,
surfaces of chair spots, cobwebs, Inspection $20rungs, desk sides, spilages, wax
and ledges. buildup, etc.

Dust/clean cabinets Free of dust, Inspection $20and shelves. spillages, etc.
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EXHIBIT A.4

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT

SERVICE SURVEILLANCE CONTRACT PRICE
FOR NOT MEETING
STANDARD

WEEKLY
CLEANING
REQUIREMENTS

Dust desks, chairs, Free of dust, Inspection $20
files, and ledges. debris, etc.

DusUclean movable Free of dust, Inspection $20
desk files. debris, etc.

Empty recycling Free of trash,
containers and dump odor, dirt, stains, Inspection $50
in designated streaks, spilages,
container. etc.

MONTHLY
CLEANING
REQUIREMENTS

Clean ceiling vents Free of dust, film, Inspection $50
and air vents. stains, etc.

Clean/Dust high Free of dust,
ledges and cobwebs, etc.

Inspection $50
moldings.

Free of
Clean all rest room fingerprints, Inspection $50
walls and partitions. spots, spilages,

streaks, etc.

Free of dust,
cobwebs, etc.
Remove

Dust walls.
handprints from Inspection $50
walls in offices,
around door

facings, and on
corridor walls.

Clean office glass
Free of dust,

partitions and glass
spots, Inspection $20

office doors.
fingerprints,
streaks, etc.

Heavy mop all tile
Free of spots,
film, streaks,

and concrete stains, etc. Apply Inspection $100
(hard-surfaced)
floors.

dressing and buff,
as necessary.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

QUARTERL Y
CLEANING
REQUIREMENTS

Scrub, dress, and
Free of dirt, spots, $10/Square Ft.
film, streaks, Inspection

buff all tile floors.
stains, etc.

requiring redo

High dust all office Free of dust, Inspection $50
and corridor areas. cobwebs, etc.

Wash and clean Free of spots,
interior side of Inspection $50
windows.

film, streaks, etc.

SEMIANNUAL
CLEANING
REQUIREMENTS

Dry foam shampoo
Free of dirt, spots, $10/Square Ft.stains, streaks, Inspection $500

carpeted floors. spilages, etc.
requiring redo

Clean air defuser Free of dirt, spots,
grills and ceiling film, streaks, Inspection $100
area around
defusers.

stains, etc.

Clean handprints Free of
from all office and handprints, Inspection $100
corridor walls and
columns.

fingerprints, etc.

Clean all exterior
Free of dirt, spots,

window screens.
film, spillages, Inspection $100
etc.
Free of spots,

Wash and clean film, streaks, etc.
interior and exterior Remove and Inspection $100
of all exterior replace screens;
windows. spot clean, as

necessary.
ANNUAL
CLEANING
REQUIREMENTS

Clean light fixtures.
Free of dirt, dust, Inspection $250
film, stains, etc.

Carpets shall be

Move furniture and
thoroughly

dry foam shampoo
vacuumed before
shampooing. $20/Square Ft.

all office carpets and Carpet shall be
Inspection requiring redo

other carpeted
thoroughly dry

areas, as necessary. before furniture is
placed in office.
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. HeadinQs

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or

extending the service to be performed, which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation, or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work or Work. The entire contemplated work of construction,
maintenance, repair to be performed, and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Road Department, andlor Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
andlor their authorized representative(s).

District. Los Angeles County Flood Control District.
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ProposaL. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

C. AmbiCluities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicabilty of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either part.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Assurance of Compliance with Civil Riohts Laws

The Contractor hereby assures that it wil comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disabilty, marital status, or political affliation, be
excluded from participation in, be denied the benefits of, or be otherwise

subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
Equal Employment Opportunity (EEO) Certification.

B. Conflict of Interest

1. The Contractor represents and warrants that no County employee whose

position in the County enables himlher to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of, and its
authorized offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. The Contractor must sign and
adhere to the "Conflct oflnterest Certification" (Form PW-5).

C. Consideration of Hirinq County Employees Taroeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

D. Consideration of Hirino GAINIGROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any

such employment openings to participants in the County's Department of
Public Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose,
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consideration shall mean that the Contractor wil interview qualified candidates.
The County wil refer GAIN/GROW participants by category to the Contractor.

E. Contractor's Acknowledoment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department wil supply the Contractor with the
poster to be used.

F. Contractor's Warranty of Adherence to County's Child Support Compliance
Prooram

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and

Family Code Section 5246(b).

G. County Lobbyists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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H. Nondiscrimination in Employment

1. The Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and will be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disabilty, marital status, or political
affilation, in compliance with all Federal and State antidiscrimination laws
and regulations.

2. The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

3. The Contractor shall take affrmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disabilty, marital status, or political affilation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of payor other forms of compensation, and selection of training, including
apprenticeship.

4. The Contractor certifies and agrees that it wil deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disabilty, marital
status, or political affliation.

5. The Contractor certifies and agrees that it, its affilates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affilation, be excluded from,
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

6. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this Section when so requested by the County.

7. If the County finds that any of the above provisions have been violated,

such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

i. County's Quality Assurance Plan

The County or its agent wil evaluate the Contractor's performance under this

Contract on not less than an annual basis. Such evaluation wil include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies, which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, wil be reported to the Board. The report wil include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract.

J. Notice to Employees Reaardina the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

K. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfils, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

L. Publicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or

required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions,
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County

CounseL. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,

indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County offcer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

2. The Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at

. (800) 554-6861. Such fraud may also be reported via e-mail to
fraud~auditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 1000 South Fremont Avenue, Unit 51, Alhambra, California
91803-4737.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; or the provision of travel, entertainment, or
tangible gifts.

N. Warranty AQainst ContinQent Fees

1. The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial

- B.7- 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

or sellng agencies maintained by the Contractor for the purpose of

securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

O. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,

rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against

any and all liabilty costs, damages, expenses, including but not limited to
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

P. Leaal Status of Contractor's Personnel at Faciltv

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing services under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibility status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603), as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such documentation
for all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, officers, and
employees from employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibiliy for
employment of persons performing services under this Contract.

Q. No Payment for Services Followina Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment, it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survive the expiration or other termination of this
Contract.

R. Limitation of the County's Oblioation Due to Non-appropriation of Funds

1 . The County's obligation is payable only and solely from funds appropriated

for the purpose of this Contract.

2. All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and

if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment andlor work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

S. Gratuitous Work

The Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with

Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

T. Assionment by Contractor

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

2. Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest
therein at the time of execution of this Contract, such disposition is an

assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.

- B.9- 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

3. Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract,
which may result in the termination of this Contract. . In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

U. Subcontractinq

1. No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of

the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

3. In the event the County should consent to subcontracting, the Contractor

shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

4. Any third-party delegate(s) appointed by the Contractor shall be specified

in writing to the Director for advance concurrence.

5. No subcontractor shall be recognized or dealt with by the Board or any of

the persons chargeable with the enforcement of this Contract. The

Contractor shall, at all times, be personally responsible for the

performance of this Contract.

V. Governinq Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.
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W. Notice of Delay

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

X. Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate. and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, other time and employment records, and proprietary data
and information, shall be kept and maintained by the Contractor and shall be made
available to the County during the term of this Contract and for a period of five
years thereafter unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by the

Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller

within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

2. Failure on the part of the Contractor to comply with any of the provisions of

this paragraph X shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liabilty for any such
work is less than payments made by the County to the Contractor, then the
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difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. . If such audit finds
that the County's dollar liabilty for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the County or its

authorized representatives determine, in its sole discretion, that it is
necessary or appropriate to review a broader scope of the Contractor's
records (including, certain records related to non-County contracts) to

enable the County to evaluate the Contractor's compliance with the

County's Living Wage Program, that the Contractor shall promptly and
without delay provide to the County, upon the written request of the County
or its authorized representatives, acceSs to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the County
under this Contract, including, without limitation, records. relating to work
performed by said employees on the Contractor's non-County contracts.
The Contractor further acknowledges that the foregoing requirement in this
subsection X.4 relative to Contractor's employees who have provided
services to the County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor's full compliance with and
adherence to California labor laws and the County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by the

Contractor at a location in the County, provided that if any such materials
and information is located outside the County, then, at the County's option,
the Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

Y. Validity

If any portion, provision, or part of this Contract is held, determined or

adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
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affect the validity or enforceabilty of such remaining portions, provisions, or

parts.

Z. Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and

remedies provided by law or under this Contract.

AA. Default and Termination

1. Default

a. The County may, subject to the provisions of subsection c
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time

specified herein or any extension thereof; or

iii. If the Contractor fails to perform any of the other provisions

of this Contract or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part

pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not
terminated under the provisions of this clause.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to acts of God or of the public enemy, acts of

- B.13- 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the

failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

d. If, after Notice of Termination of this Contract under the provisions

of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

f. As used herein, the terms "subcontractor" and "subcontractors"

mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

2. Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts in the ordinary course
of businèss or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filng of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment of a Receiver or Trustee for the Contractor.
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d. The execution by the Contractor of an assignment for the benefits

of creditors.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

3. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all. items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liability (except as hereinafter provided) by
delivering to the Contractor written notice specifying the_ desired

termination date at least 30 days in advance thereof.

b. If this Contract is terminated, the Contractor shall, within 30 days of

the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4. Termination for Breach of Warranty to Maintain Compliance with County's

Child Support Requirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractor's Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

BB. Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
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addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on- behalf of said Contractor shall
in any case be sufficient notice.

CC. ChanQes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the
ContractoL

3. To the extent that extensions of time for Contractor performance do not

impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided; however, the
aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4. The Board or the County's Chief Administrative Offcer may require the
addition andlor change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add andlor change
such provisions as required by the Board or the Chief Administrative Offcer.
To implement such changes, an amendment or change order wil be
prepared by Public Works for execution by the Contractor and the Director.
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DD. Confidentiality

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable. Federal, State, and County laws,

regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services

hereundèr of the confidentiality provisions of this Contract.

EE. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with
California lawì'n order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

FF. BudQet Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the County's right to terminate this
Contract as provided herein.
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SECTION 3

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being performed.

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a dilgent
manner and according to instructions of the Director.

D. Care and Protection of Facilties

The Contractor shall recognize that any damage to Public Works facilties from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilities in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Equipment. Labor. Supervision. and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permitsllicenses, except as might be specifically outlned in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.
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G. Quality of Work 

The Contractor shall provide the qualiy of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

H. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County.

i. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director will
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifcations and that satisfactory contract
controls and conditions are maintained.

J. Authority of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptabilty or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

K. Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

L. Public Safety

It shall be the Contractor's responsibilty to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

M. Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
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layout of all equipment and materials at each jobsite will be subject to the
Director's approval.

N. Transportation

The County will not provide transportation to and from the jobsite and wil not
provide travel around.the limits of the jobsite.

O. Storaae of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works will not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

P. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices, and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Q. Labor Law Compliance

The Contractor, its agents, and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

R. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

S. Prohibition Aaainst Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,

supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;
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b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County;

c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or

other personal property sold or supplied by the Contractor to the

County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause wil be

grounds for immediate cancellation of this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to,
Workers' Compensation liabilty, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibilty and liability for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor

pursuant to this Contract.

B. Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its
Special Districts, elected and appointed offcers, employees, and agents from and
against any and all liabilty, including, but not limited to, demands, claims, actions,
fees, costs, and expenses of any nature whatsoever (including attorney and expert
witness fees), arising from or connected with the Contractots acts and/or omissions
arising from andlor relating to this Contract, including, but not limited to, claims or
damages for property damage, personal injury, death, claims, or damages under
the Comprehensive Environmental Response, Compensation, and Liability Act, the
California Health & Safety Code or pursuant to any Federal, State, or local
environmental law, regulation or mandate, administrative or judiciaL. The
Contractor shall not be obligated to indemnify the County for the active negligence
of the County.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify, and hold harmless the County, its Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, andlor
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor andlor its
subcontractors which is in violation of any Cal/OSHA regulation. The obligation to
defend, indemnify the County and hold harmless includes all investigations and
proceedings associated with purported violations of Section 336.10 of Title 8 of the
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California Code of Regulations pertaining to multiemployer worksites. The
Contractor shall not be obligated to indemnify for liabilty and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwise due the Contractor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting the Contractots indemnification of the County and during the

term of this Contract, the Contractor shall provide and maintain, and shall

require all of its subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County, and such coverage shall be provided and

maintained at the Contractots own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to the County shall be delivered to Administrative Services
Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifically identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the
commercial general liabilty and automobile policies, adding the
County, its Special Districts, offcials, offcers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's

approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.
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3. Insurer Financial Rating - Insurance is to be provided by an insurance

company acceptable to the CoiJnty with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.

4. Failure to Maintain Coverage - Failure by the Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the

County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or propert damage which may result
in the filing of a claim or lawsuit against the Contractor andlor the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-part claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County propert, monies, or securities entrusted to the
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.
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F. Insurance Coveraoe Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or

2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance

coverage at any time.

G. Insurance Coveraoe Requirements

1. General Liabilty insurance (written on ISO policy form CG 00 01 or its

equivalent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate:

Products/Completed Operations Aggregate:

Personal and Advertising Injury:

$2 millon

$1 milion

$1 millon

$1 milion

b.

c.

d. Each Occurrence:

2. Automobile Liabilty insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liabilty of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' Compensation and Emplovers' Liability insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefis as required by the.
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liabilty

coverage with limits of not less than the following:

a. Each Accident: $1 milion

b. Disease - policy limit: $1 milion
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c. Disease - each employee: $1 million

5. As a condition precedent to its performance pursuant to this Contract, the

Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liabilty of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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SECTION 5

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as qualiy, fitness, capacity, and experience to

satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts, which indicates that the Contractor is
not responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, being awarded,

andlor performing work on County contracts for a specified period of time, which
generally wil not exceed five years but may exceed five years or be permanent,
if warranted by the circumstances, and terminate any or all existing contracts the
Contractor may have with the County.

C. The County may debar a contractor if the Board finds, in its discretion, that the
Contractor has done any of the following: (1) violated any term of a contract with
the County or a nonprofit corporation created by the County; (2) committed any
act or omission which negatively reflects on the Contractor's quality, fitness, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment,
Public Works wil notify the Contractor in writing of the evidence, which is the
basis for the ~roposed debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board wil prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and Public Works shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board.

F. After consideration of any objections, or if no objections are submitted, a record

of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have
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the right to modify, deny, or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

G. If a contractor has been debarred for a period longer than five years, that contractor
may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of

debarment or terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the contractor
has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

H. The Contractor Hearing Board wil consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer
than five years; (2) the debarment has been in effect for at least five years; and
(3) the request is in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board wil provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board. The Board shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

i. These terms shall also apply to subcontractors of the Contractor.
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SECTION 6

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

A. Contract Subject to JUry Service Proqram

This Contract is subject to the provisions of the County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee JUry Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either

that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that employee deposit any fees received

for such jury service with the Contractor or that the Contractor deducts

from the employee's regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity, which has a contract with the County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the

County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing

short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the

provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury Service Program

when this Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract andlor bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraÜdulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affdavit, report, or other representation, to a County
offcial or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

D. If the Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibilty and Contractor
Debarment).

E. The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Offce of Affrmative Action Compliance of this

information.

- 8.31 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Employees Reoardina the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
and is also available on the Internet at ww.babysafela.orQ for printing purposes.

B. Contractor's Acknowledoment of County's Commitment to the Safely Surrendered

Baby Law

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the Countys policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services wil supply the Contractor with the poster to be used.
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SECTION 9

COMPLIANCE WITH LIVING WAGE PROGRAM

A. Livinq Waqe Proqram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1, and
incorporated by reference into and made a part of this Contract.

B. Payment of Livinq Waqe Rates

1. Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "employer" as defined under the Program

(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the employees' services
provided to the County, including, without limitation, "travel time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,

Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis for its employees and any

dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,

Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefits for its employees and any
dependents. Contractor wil be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefits if the
benefis are provided through the County Department of Health

Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractot' includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
are provided to the County under this Contract. "Full-time" means a
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minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week wil not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicabilty of its "exemption status" from the living wage requirement.

Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"employer" andlor that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of the Contractor's obligation to pay its employees the

applicable hourly living wage rate under this Contract, "travel time" shall
have the following two meanings, as applicable: 1) with respect to travel by
an employee that is undertaken in connection with this Contract, travel time
shall mean any period during which an employee physically travels to or
from a County facilty if the Contractor pays the employee any amount for
that time or if California law requires the Contractor to pay the employee any
amount for that time; and 2) with respect to travel by an employee between
County facilities that are subject to two different contracts between the
Contractor and the County (of which both contracts are subject to the Living
Wage Program), travel time shall mean any period during which an
employee physically travels to or from, or between such County facilities if
the Contractor pays the employee any amount for that time or if California
law requires the Contractor to pay the employee any amount for that time.
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C. Contractor's Submittal of Certified Monitorina Reports

1. Contractor shall submit to the County certified monitoring reports at a

frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefis, if any,
for each of its employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefis plan, and Contractor's portion of the premiums paid as well as the
portion paid by each employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

D. Contractor's Onaoina Obliaation to Report Labor LawlPayroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")

concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor

regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the County, but

instead applies to any labor lawlpayroll violation or claim arising out of any of the
Contractor's operation in California.

E. County Auditina of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required to maintain all such records in California until the

expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.
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F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's employees are working.

Contractor shall also distribute County-provided notices to each of its employees at
least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of employees the posters and handouts.

G. Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County

shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after the date it is due, or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rightslremedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time. The liquidated damages are not intended as
a penalty or forfeiture for Contractor's breach. Therefore, in the event
that a certified monitoring report is deficient, including, but not limited
to, being late, inaccurate, incomplete, or uncertified, it is agreed that
the County may, in its sole discretion, assess against Contractor
liquidated damages in the amount of $100 per monitoring report for
each day until the County has been provided with a properly
prepared, complete, and certified monitoring report. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.
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c. Termination: Contractors failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rightslremedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to. pay its employees for a given pay period and the
amount actually paid to the employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractors failure to pay any of its employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; the
liquidated damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this time.
The liquidated damages are not intended as a penalty or forfeiture for
Contractors breach. Therefore, it is agreed that the County may, in
its sole discretion, assess against Contractor liquidated damages of
$50 per employee per day for each and every instance of an
underpayment to an employee. The County may deduct any
assessed liquidated damages from any payments otherwise due to
Contractor.

c. Termination: Contractors failure to pay any of its employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

4. Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.
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H. Use of Full-Time Employees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and unti
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to the County.

I. Contractor Retaliation Prohibited

Contractor andlor its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefi, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stabilty,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutraliy in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further the organization of collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act. .

P;\ASPUB\CONTRAClìCONTRACTING FORMS\RFP\EXHIBIT B-second round.DOC
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2005)

Have You Told Your Employees About the

Earned Income Credit (Eie)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must i Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. Hnwever, you do not have to notify any
employee who claimed exemption from withholding on Form
W-4, Employee's Withholding Allowance Certificate.
Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the EIC.

How and When Must i Notify My Employees?
You must give the employee one of the following:
eThe IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
. A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.
· Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).
. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W -2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your
written statement by the date Form W-2 Is required to be
given. If Form W-2 is not required, you must notify the
employee by February 7,2006. .

Cat. No. 205991

EXHIBIT C

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee's last known address.
You wil not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through offce mail. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice by callng 1-800-829-3676, or from the
IRS website at ww in: gnv.

How Wil My.Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their payor
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit
Advance Payment Certificate. You must include advance ErC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see
Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)
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EXHIBIT E.1

QUALITY CONTROL INSPECTION FORM FOR EATON YARD (FMD)

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Sweep/dust mop and
wet mop all floors and Daily
steps.
Vacuum carpeted
areas, including any
mats or area rugs, and Daily
spot clean as
necessary.
Dust/clean furniture,
office desks, and Daily
equipment.
Clean conference Daily
rooms.

Clean entrance and
exit doors, door glass
and doorframes, Dailyentrance area
windows, and spot
clean partition glass.

Spot clean walls and Daily
partitions.

Empty and clean
interior waste Daily
receptacles.
Empty and clean
exterior waste Daily
receptacles.
Clean drinking
fountains; clean and Daily
polish basins and
sinks.

Clean and mop Daily
showers.

Empty and clean
dispensers and Daily
containers.

Stock paper supplies. Daily

Clean mirrors, fixtures, Daily
and chrome fittngs.

Dust and clean
doorknobs, doorjambs,
kick plates, Weekly
baseboards, and
threshold plates.

Dust furniture in
Weeklyconference rooms.
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EXHIBIT E.1

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Dust/clean cabinets
Weeklyand shelves.

Dust/clean lower
surfaces of chair Weekly
rungs, desk sides, and
ledges
Dust desks, chairs,

Weeklyfiles, and ledges.

Dust/clean movable
Weeklydesk files.

Dust vending
machines with a damp Weekly
cloth.

Clean sidewalks. Weekly
Clean exterior window

Weeklyledges.
Clean rest room walls Monthly
and partitions.

Remove handprints on
walls in offices, around Monthlydoor facings, and on
corridor walls.

Clean ceiling vents Monthly
and air vents.

Vacuum upholstered
furniture and Monthly
draperies.
Clean/Dust high Monthly
ledges and moldings.

Clean all glass
partitions and office Monthly
doors.
Dust all office walls. Monthly

Scrub, dress, and buff Quarterly
all tile floors.

High dust all office and Quarterly
corridor areas.

Wash and clean
interior side of Quarterly
windows.

Clean and polish Quarterly
vending machines.

Dry foam shampoo Semiannual
carpeted floors.

Strip and wax all tile Semiannual
floors.

Clean air defuser grils
and ceiling area Semiannual
around defusers.
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EXHIBIT E.1

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Clean handprints from
all office and corridor Semiannual
walls and columns.

Clean all exterior Semiannual
window screens.

Wash and clean
interior and exterior of Semiannual
all exterior windows.

Clean light fixtures. Annual

Move furniture and dry
foam shampoo all
office carpets and Annual
other carpeted areas,
as necessary.

P:\aspub\CONTRAcnScott\JANITORIAL MASTER RFSQ\Exhibit E_eaton (FMD).doc

Page 3 of 3



EXHIBIT E.2

QUALITY CONTROL INSPECTION FORM FOR EATON YARD (050)

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Sweep/dust mop and
wet mop all floors and Weekly
steps.
Vacuum carpeted
areas, including any
mats or area rugs, and Weekly
spot clean, as
necessary .

Dust/clean furniture,
office desks, and Weekly
equipment.
Clean conference Weekly
rooms.
Clean entrance and
exit doors, door glass
and doorframes, Weekly
entrance area
windows, and spot
clean partition glass.

Spot clean walls and Weekly
partitions.

Empty and clean
interior waste Weekly
receptacles.
Empty and clean
exterior waste Weekly
receptacles.
Clean drinking
fountains; clean and Weekly
polish basins and
sinks.

Clean and mop Weekly
showers.
Empty and clean
dispensers and Weekly
containers.
Stock paper supplies. Weekly

Clean mirrors, fixtures,
Weeklyand chrome fittings.

Dust and clean
doorknobs, doorjambs,
kick plates, Weekly
baseboards, and
threshold plates.
Dust furniture in

Weeklyconference rooms.

Dust/clean cabinets
Weekly

and shelves.
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EXHIBIT E.2

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Dust/clean lower
surfaces of chair

Weeklyrungs, desk sides, and
ledges.
Dust desks, chairs,

Weeklyfiles, and ledges.

Dust/clean movable
Weeklydesk files.

Empty recycling
containers and dump Weekly
in designated
container.

Clean ceiling vents Monthly
and air vents.

Clean/Dust high Monthly
ledges and moldings.

Clean all rest room Monthly
walls and partitions.

Dust walls. Monthly

Clean office glass
partitions and glass Monthly
office doors.

Heavy mop all tile and
concrete (hard- Monthly
surfaced) floors.

Scrub, dress, and buff Quarterly
all tile floors.

High dust all office and Quarterly
corridor areas.

Wash and clean
interior side of Quarterly
windows.

Dry foam shampoo Semiannual
carpeted floors.

Clean air defuser grills
and ceiling area Semiannual
around defusers.

Clean handprints from
all office and corridor Semiannual
walls and columns.

Clean all exterior Semiannual
window screens.

Wash and clean
interior and exterior of Semiannual
all exterior windows.

Clean light fixtures. Annual
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EXHIBIT E.2

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Move furniture and dry
foam shampoo all Annual
office carpets and
other carpeted areas.
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CONTRACT REQUIREMENTS COMPLIANCE FORM

CONTRACT REQUIREMENTS

1. STAFF WEARING UNIFORM & I.D. BADGES:

2. STAFF SEEMS WELL ORIENTED TO JOB:

3. SUPERVISORS SPEAK AND UNDERSTAND
ENGLISH:

4. TRAINING PROGRAM FOR EMPLOYEES:

5. COMPETENT SUPERVISORY STAFF:

6. CONTRACTOR FOLLOWS UP ON
COMPLAINTS/REQUESTS:

ADDITIONAL COMMENTS:

P:\aspub\CONTRACT\Scott\JANITORIAL MASTER RFSQ\EXHIBIT F 07 -12-06.doc

COMPLIANCE

EXHIBIT F
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EXHIBIT G

BID SHEET

FOR JANITORIAL SERVICES AT EATON YARD

The undersigned Bidder offers to perform the work described in the attached Statement of Work for
the following price(s). The Bidder's monthly rate shall include all administrative costs, labor, materials,
supervision, transportation, taxes, equipment and supplies unless statedothe.rwlse In the S.tatement

of Work. It is understood and agreed that where quantities, if any, are set forth in the aid Sheet, they
are but estimates, and that the unit prices quoted, if any, wil apply to the actual quantities, whatever
they may be.

DESCRIPTION PRICE PER MONTH ANNUAL PRICE (PRICE PER
MONTH X 12)

. Flood Maintenance - Eaton Yard $380 $4,560. .

-

Operational Services - Eaton Yard $254 $3,048

TOTAL ANNUAL PRICE = $7,608

LEGAl NA OF BIO

Premier Building Main tenance8ervices

DATE

Presid 5/30/06
BID's Aoss:

4055 Wilshire Blvd. Ste. 257
Los Angeles., CA. 90010

PHOI'

(213) 386-25~2
FAX

(213) 386-2546
E-MIL .
pbmsêpacbell. net

h'
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EXHIBIT H

All proposers responding to the Request for Proposals must complete and return this form for proper

fonslderatlon of the proposal.
FIRM NAME: Premier Building Maintenance Services

My County (WebVen) Vendor Number: 52514001

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

~ IAMNOT A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

DIAM this proposal/bid's submission.

D As an eligible Local SSE, I reauest this orooosal/bid be considered for the Local SSE Preference.

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national ongin, age, sexual onentation or disabilty.

Business Structure: D Partnership I~ Corporation IICJ Nonprofit I/CJ Franchise

DOther (Please Specify):

Total Number of Employees (including owners): 125

Race/Ethnic Composition of Firm. Please distribute the above total number of indivldual~ into the following categories:

y.~ . J,_::~ ~l '",.", ,~""..,y.. :;", ' I:" C)\';Îil.:1tr'''lf;;;;:t;':¿;~:--'':-J! ,\ f, ~, " .~ . r~ -~, "~, ~v '" us" '" "/~i, ~".l'~Jr. ("~If ,I'~' (.!..!" ;1",,'
I! ; .' .:'t:l '~, ~(Jd'.r' ~);L t;' .~r .-l ' ~,fI - - -- __n --- - - - - - -- - - . __ ,_ _ _ _ __.
; -" ~ ~ )'Jit L :,;' '~~d~"- I' r~~i':' "' ';;~_~,~_-'_ ,___ _~" ~~'~?__ _ _ r ~~ ~-=~~~ _

ì

Black/African American. 3 7

Hispanic/Latino 9 2 75 17

Asian or Pacific Islander 1 . 1 3 4 3

American Indian

Filpino

White \

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Men

Women

%

%

%

%

35%

65%

%

%

%

%

%

%

iV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a COpy of your proof of certification. (Use back of form, if necessary.)

r- ~~\~;~ ~--~~ " :'" J:;)2i~1~il~"1~;.IjJr:J~~" ~~~ ~ -~- - ,: ~- ~¡j~f-;~~,ty~'¡r --;!frl~t~rA~l ~r 5;C~ t5-1~;~~¡ti~r~';~1~~ ry' t:DJkL~y;fn'~i~;~:1'~;)~~ ~T ;~'/-?jlr:(q;J,t~£~~1~:i

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

e: a e:

President
Rev.09/2002 PW Rev. 11/2002

5/30/2006
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BOARD EXECUTE .

AGREEMENT FOR

JANITORIAL SERVICES AT MALIBU YARD

THIS AGREEMENT, made and entered into this _ day of ,2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and PREMIER
BUILDING MAINTENANCE SERVICES, INC., a California corporation (hereinafter referred
to as CONTRACTOR).

RECITALS

WHEREAS, County of Los Angeles Department of Public Works (Public Works) has
solicited statements of qualifications to identify one or more contractors qualified to provide
janitorial services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible janitorial services provider pursuant to the Request for Statements of
Qualifications issued on April 7,2005; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids issued on May 4, 2006.

AGREEMENT

NOW, THEREFORE, CONTRACTOR, for the consideration hereinafter set forth and
the acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S Bid
fied with the COUNTY on May 30,2006, hereby agrees to provide services as described in
the attached specifications for Janitorial Services, including, but not limited to, Exhibit A.1,
Scope of Work.

FIRST: This AGREEMENT, together with Exhibit A.1, Scope of Work; Exhibit A.2,
Performance Requirements Summary, Exhibit B, Service Contract General Requirements;
Exhibit C, Internal Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law
Posters; Exhibit E, Quality Control Inspection Form; Exhibit F, Contract Requirements
Compliance Form; Exhibit G, Bid Sheet, Exhibit H, Request for Local Small Business
Enterprise (SBE) Preference Program Consideration and CBE Firm/Organization
Information Form; and Exhibit I, Cost Methodology, all attached hereto, and the Request
for Statements of Qualification, the CONTRACTOR'S Statement of Qualification, Invitation
for Bids, and Addenda to the Invitation for Bids, all of which are incorporated herein by
reference are agreed by the COUNTY and the CONTRACTOR to constitute an integral
part of the Contract documents.
/I
/I
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NINTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

TENTH: In the event that terms .and conditions, which may be listed in the
CONTRACTOR'S Bid andlor Statement of Qualifications, conflict with the COUNTY'S
specifications, requirements, and terms and conditions as reflected in thisAGREEMENT,
including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S provisions shall
control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

TWELFTH: Should the COUNTY terminate this Contract for cause, or should the
CONTRACTOR request to be relieved from this Contract's requirements, the COUNTY, at
its sole discretion, may not invite the CONTRACTOR to submit a bid for the replacement
contract.

THIRTEENTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
II
1/

II
1/

II
/I
II
II
/I
II

II
/I
II
II

II
II
II
II
II
II
II
II
II
II
II

II
II
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Mayor, Los Angeles County

ATTEST:

SACHI A. HAMAl
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By 1/Q ~
Deputy

PREMIER BUILDING MAINTENANCE
SERVICES, INC.

By ,,..~ æ~
Its Pre ent

~/l1i¡¿¿ý ~/lKI.s
Type or Prir- NameBYI~
~¡jO~ÇH ~ ONL1

Type or Print Name

P:laspubICONTRACnScottIJANITORIAL MASTER RFSQIAGREEMENT COUNTY CHAIR EXECUTE_malibu. doc
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CALIFORNA ALL-PUROSE ACKNOWLEDGEMENT

STATE OF CAl-IFORNIA L
COUNTY OF 1 Dc" ~t~ l SS
On JlA\Ô tgi7o0 before me, 'J¥\ WD. t-U..t
personally appeared t-\ V\bo~ \." ,
personally known to me (or proved me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the within intrment
and acknowledged to me that he/she/they executed the same in hislher/their a tlorized capacity(ies) and that by his/her/their signature(s) on the intrment
the person(s) or the entity upon behalf of which the person(s) acted, executed the instrment.

~ä- ::~~"~f,1;:- J
~ ....; : Notary Public - Callfomla ~

J '\" Los Angeles County L
i.":. _ ~y:o~m:.Ex~re:.Ap~1~2~71

This area for offcial notarial seaL.

OPTIONAL
Thugh the inforlTtion below is not required by law, it ma prove valuable to persons relying

on the document and could prevent fraudulent removal and reattachment of this form to another document.

DESCRIPTION OF ATTACHED DOCUMENT

Title or Type of Document:

Document Date: Number of Pages:

Signer(s) other than named above

CAP ACITY(IES) CLAIMED BY SIGNER(S)

INDIVIDUAL ( ) INDIVIDUAL

( ) CORPORATE OFFICER(S)
TITLE(S)

P ARER(S)- ( ) LIMTED
( J GENERAL

Right Thumbprint
of Signer

Top 0

CORPORATE OFFICER(S)
TITLE(S)

P ARTNER(S)- ( J LIMITED
( ) GENERAL

Right Thumbprint
of Signer

ATTORNEY-IN-FACT ATTORNEY-IN-FACT

TRUSTEE(S)

GUARDIAN OR CONSERVATOR

TRUSTEE(S)

GUARDIAN OR CONSERVATOR

OTHEROTHER

SIGNER IS REPRESENTING:



EXHIBIT A.1

STATEMENT OF WORK

JANITORIAL SERVICES AT ROAD DIVISION 336 - MALIBU YARD

A. Public Works Contract Manaqer

Public Works Contract Manager will be Mr. Jeffrey Donaldson of
Road Maintenance District 3, who may be contacted at (310) 348-6448,
Extension 235, e-mail address: idonald~ladpw.orq, Monday through Thursday,
6:30 a.m. to 4 p.m. The Contract Manager is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change Contract Managers. The Contractor shall be notified in writing when
there is a change in Contract Manager.

B. Work Location

Road Division 336 Yard - Malibu, 3637 Winter Canyon Road, Malibu, California
90265.

C. Work Description

1. Daily Cleaninq

a. Clean all rest room fixtures, mirrors, and floors. Polish all chrome
fixtures. Stock rest rooms with supplies. Note: paper supplies and
plastic waste receptacle liners will be supplied by Public Works.

b. Vacuum all carpeted areas, including any mats or area rugs. Spot
clean soiled areas, as necessary.

c. Clean all glass on entrance doors.

d. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary.

e. Sweep and wet mop all hard surfaced floors and steps.

f. Clean and wipe out all exterior ashtrays with damp cloth.

g. Clean drinking fountains and sinks. Remove handprints on walls
around fountains.

h. Dust all office desks and equipment.

i. Clean and mop all showers.

j. Clean all conference rooms. Arrange in orderly manner.

A.1 2006 - Janitorial Services -
Malibu Yard



Statement of Work - Exhibit A. 1

k. Clean outside sand jars and ashtrays.

i. Spot wash walls, as necessary.

m. Sweep up and pick up loose trash from around buildings and the
yard (Mondays, Wednesdays, and Fridays).

n. Sweep the Fuel Island area at least once a day or more, if needed.

o. Empty exterior trash cans and dump the collected trash in the
designated container.

p. Clean lunchroom counter, sink, stove top, and table.

2. Weekly Cleaninq

a. Wipe dust from offce chairs, files, cabinets, shelves, and partition
ledges.

b. Dust furniture in conference rooms. Arrange furniture in orderly
manner.

c. Clean doorknobs, kick plates, baseboards, and threshold plates.

d. Clean exterior window ledges.

e. Remove handprints on walls in offices, around door facings, and on
corridor walls.

f. Clean all rest room walls and partitions.

g. Empty recycling containers at various buildings and dump in a
designated container.

3. Monthly Cleaninq

a. Clean all office glass partitions and office doors (more often, if
necessary).

b. Dust in office walls. Remove handprints on walls in offices, around
door facings, and on corridor walls.

c. Clean all ceilng vents of dust, film, stains, spillages, etc.

d. Heavy mop all hard-surfaced floors.

e. Clean/dust all high ledges.

f. Vacuum upholstered furniture.

g. Clean inside and outside of all refrigerators and microwaves.

A.2 2006 - Janitorial Services -
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Statement of Work - Exhibit A. 1

4. Quarterly Cleaninq

a. Scrub, dress, and buff all floors.

b. High dust all office and corridor areas and other areas required.

c. Clean the interior side of all windows in offices that are closed on a
regular basis.

5. Semiannual Cleaninq

a. Dry foam shampoo carpet in all assigned areas and any other
areas required, no less than every six months. Carpet is to be
thoroughly vacuumed before shampooing.

b. Clean air diffuser grils and ceiling area around diffusers, when
necessary.

c. Clean handprints from all office and corridor walls and columns.

d. Wash and clean interior and exterior of all exterior windows. Spot
clean, as necessary.

e. Clean all exterior screens (more often, if necessary).

f. Remove and clean Venetian blinds, where applicable.

6. Annual Cleaninq

a. Move furniture and dry foam shampoo all office carpets and other
carpeted areas, as necessary. Carpets shall be thoroughly
vacuumed before shampooing. Carpets shall be thoroughly dry
before furniture is replaced in office.

b. Clean all light fixtures no less than once per year (more often, if
necessary).

7. Descriptions of Service Areas

Location Description Square Footaqe

Road
Superintendent
Office

Office Building (carpeted, plus one
bathroom)

765

RD 336
Crew Room

Crew roomlrestroom (tiled) 900

Total Square Footage

Estimated Square Footage of Carpeted Areas

1,665

700

A.3 2006 - Janitorial Services -
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Statement of Work - Exhibit A. 1

D. General Cleaninq Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each cleaning period and store

in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung
up to dry after each cleaning period. Mops shall not be permitted to be left
in pails or floor sinks.

4. Report any rest room facilities requiring repairs and graffiti abatement to
the on-site Contract Manager or designee immediately, so necessary
action can be taken.

5. Keep all stainless steel and chrome fixtures in rest rooms highly polished
at all times. The top and the side rims of urinals and the side surfaces and
underneath the rim of the toilet bowls shall be thoroughly scrubbed. Water
stains and scale buildup on water closets and urinals will not be permitted.
Dry powder-type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial

services.

7. Use experienced carpet shampoo personnel, under proper supervision, to

perform the work. Care shall be taken to avoid overwetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Be able to provide custodial services for all special work projects, which
may be scheduled during non public hours. This includes evenings and
weekends. Public Works wil provide at least ten working days' notice

prior to any special work project that might occur. Because of the nature
of these functions, it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible
and extra work hours are necessary, the Contractor shall adhere to the
extra work hour rate set forth on the Schedule of Prices.

A.4 2006 - Janitorial Services -
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10. Have capabilities for "call back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabiliies with the County.

12. Note that any inconsistency be found or determined between these Work

Descriptions and the Performance Requirement Summary (Exhibit A.2),
the higher service level, in the judgment of Public Works, shall prevaiL.

E. Hours and Davs of Service

Hours and days of operation will be Monday through Friday between 6:30 a.m.
and 4:30 p.m. Public Works reserves the right to change the hours and days of
service with reasonable notice to the Contractor. The Contractor shall provide a
minimum of 2 hours per day in order to adequately meet the requested daily
cleaning requirements. This minimum does not include time for the Contractor to
perform the incremental cleaning requirements (weekly, monthly, quarterly,
semiannual, and annual).

F. Utilties
The County will provide utilties.

G. Storaqe Facilties

Public Works will provide necessary storage facilties for the Contractor.
However, the Contractor shall not use these facilities for storage of items not
necessary to complete work for Public Works.

H. Removal of Debris

All debris derived from these janitorial services shall be removed by the
Contractor to an area designated by Public Works. Public Works will make the
necessary arrangements to properly dispose of waste at its expense, unless
otherwise specified.

i. Special Safety Requirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (CaI/OSHA) and Public Works
safety requirements while at Public Works jobsites. Suitable clothing, gloves,
and shoes that meet CallOSHA requirements are required.

A.5 2006 - Janitorial Services -
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J. Additional Responsibiliies of Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of

Public Works.

2. Supply necessary supervision to provide a walk through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel

working at the facilities, by the start of any assigned work.

4. Provide supplies, such as feather dusters, on a regular basis.

K. Additional Responsibilities of Public Works

Public Works wil:

1. Provide access to the buildings during the hours required to perform the

janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazard and shall have the
authority and responsibility to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Official shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

M. I.D. Badqes and Uniforms

Contractor shall provide photo I.D. badges, which are acceptable to

Public Works, for all its personnel working at any County facility. All Contractor
personnel performing work under this Contract shall wear their photo I.D. badges
during their working hours. Any Contractor personnel assigned to the facility not
in uniform andlor wearing proper photo I.D. badge will not be allowed to work

A.6 2006 - Janitorial Services -
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until attired in the proper dress. Public Works will approve of the type and color
of uniforms prior to their use by the Contractor. In accordance with Exhibit A.2,
"Performance Requirements Summary," reimbursement will not be made, should
the Contractor fail to comply with this requirement.

N. Contractor On-Site Supervision Require'ments

1. Contractor's on-site, daytime custodianlsupervisor shall have a thorough

knowledge of each facility and their requirements, and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee for any additional instructions or
directions.

3. In the event a custodian does not show up for work, the Contractor's

supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain a well-trained reserve force to cover the
work in the event of an emergency.

5. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

6. All custodians shall receive a minimum of one 8-hour workday training at

the faciliy being serviced prior to providing billable services at the

Contractor's expense and in accordance with the County's Living Wage
Ordinance.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

O. Waste Water

All waste water shall be dumped in the area designated by the on-site Contract
Manager. The waste water shall not be dumped in parking lots, sinks, or storm
drains.

A.7 2006 - Janitorial Services -
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P. Performance Requirements and Liquidated DamaQes

1. Public Works wil use the Performance Requirements Summary

(Exhibit A.2) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which the Contractor's performance will be
evaluated include, but are not limited to, those described in the
Performance Requirements Summary.

3. Failure to perform contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor for a discrepancy for any incident of failure to comply
with the Performance Requirements Summary or other unacceptable
performance. In the case of continuing discrepancies, Public Works may
cite the Contractor for a separate discrepancy each day the discrepancy
continues.

4. The Contractor shall immediately correct unacceptable performance, and

shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance (how and when
the performance will be returned to acceptable levels and how the
unacceptable performance wil be prevented in the future). After

considering the incident, the Contractor's statement, and any history of
unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet the Performance
Requirements Summary (Exhibit A.2), Public Works may, in lieu of other
remedies provided by law or the Contract, assess liquidated damages in
the sums specified in Exhibit A.2, and deduct them from the next regularly
scheduled payment to the Contractor. However, neither the provision of a
sum of liquidated damages for nonperformance or inadequate
performance nor Public Works' acceptance of liquidated damages shall be
construed to waive Public Works' right to reimbursement for damage to its
property or indemnity against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

. All of the time limits and acts required to be done by both parties are of

the essence of this Contract;
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. The parties are both experienced in the performance of this Contract

work;

. This Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work wil be
performed with due care in a workmanlike, competent, timely, and

cost-efficient manner, while the expectation of the Contractor is a
realization of a profit through the abilty to perform this Contract work in
accordance with the terms and conditions of this Contract at the
Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
willingness to be bound as part of the consideration being offered to
the County for the award of this Contract;

. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and

. The liquidated sums specified represent a fair approximation of the

damages incurred by the County resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages in amount shown in
Exhibit A.2, Performance Requirements Summary.

P:laspubICONTRACTlScottIJAN ITORIAL MASTER RFSQIscopes of worklEXHIBIT A-SOW _malibu.doc
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EXHIBIT A.2

PERFORMANCE REQUIREMENTS SUMMARY FOR ALTADENA, BALDWIN PARK,
LONGDEN, MALIBU, SAN DIMAS, AND SANTA CLARA YARDS

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

Custodians shall
$100 per day in

Rate of pay, hours be paid in Inspection and accordance with the Delay in

and days of services accordance with review of records Living Wage monthly
the Living Wage Ordinance payment
Ordinance.
Shall be $100 per day in

Delay inCertified Monitoring submitted along Inspection and accordance with the
Report with invoice each review of records Living Wage Monthly

month. Ordinance payment

The following services will be deducted as indicated in the Deduction from Contract Price column for the
first offense only. The second offense wil be double the amount of deduction, the third will be triple the
amount of deduction, and any further offense may result in termination of the Contract.
CONTRACT
ADMINISTRATION

Current proof of
insurance
meeting contract $50 per day
requirements Inspection and from intended

Insurance shall be submitted $250 per day date of
prior to effective review of records

commencement
date of contract of work
and on a timely
basis thereafter.

Document training Quarterly check

Training program of each of training $250 per week per

employee. records against untrained employee
time cards

Custodian staffing

Custodian staffing
level is equal or Inspection and $50 per hour per
exceeds contract review of records absent employee
requirements.
Photo I.D. badges

Photo I.D. badges
worn by all Inspection $50 each incidentemployees on the
job at all times.
Uniforms worn by

Uniform
all day time Inspection $50 each incidentemployees on the
job.

On-site supervisor
Supervisors speak can communicate $100 per day for use
and understand in English with Inspection of non-English
English County Contract speaking supervisor

Manager.

Chemicals Properly labeled, Inspection $20secured, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAIL Y CLEANING
REQUIREMENTS

Free of dust, dirt,
debris, spilage,

Sweep/dust mop etc. Remaining
and wet mop all dirt or debris is Inspection $50 per room
floors and steps. inconspicuous

except on very

close inspection.

Vacuum carpeted
areas, including any Free of dust, dirt,
mats or area rugs, debris, spillages, Inspection $50 per room
and spot clean as spots, stains, etc.
necessary. ....

Free of dust, lint,

DusUclean furniture,
fingerprints,

offce desks, and spilages, Inspection $50 per roomarranged in an
equipment. orderly manner,

etc.

Clean conference
Arrange furniture

rooms.
in an orderly Inspection $50 per room
manner.

Clean entrance and
exit doors, door Free of dust,
glass and fingerprints,
doorframes, spots, scuff Inspection $50
entrance area marks, streaks,
windows, and spot etc.
clean partition glass.

Free of

Spot clean walls and fingerprints, Inspection $25partitions. spots, spillages,
streaks, etc.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
interior waste etc. Must have Inspection $20
receptacles. clean plastic

liners arranged
daily.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
exterior waste etc. Must have Inspection $50
receptacles. clean plastic

liners arranged
daily.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAILY CLEANING
REQUIREMENTS

Clean and wipe out
Free of ash,
cigarette butts,

all exterior ashtrays
odor, dirt, streaks,

Inspection $20
with a damp cloth. etc.

Free of stains,
spots, film,
streaks, water

Clean drinking marks, handprints
fountains, and clean on walls around Inspection $20and polish basins fountains, etc.
and sinks. Chrome should

be free of water
marks, film,
streaks, etc.

Free of spots, .:

Clean and mop film, streaks, Inspection $20showers.
stains, etc.

Empty and clean Free of dust,
dispensers and streaks, spots, Inspection $50
'containers. etc.

Stock paper All dispensers
must be filled to Inspection $50supplies. capacity.

Free of dust,
spots,

Clean mirrors,
fingerprints,

fixtures, and chrome streaks, stains, Inspection $20etc. Chrome
fittings. should be free of

water marks,

streaks, film, etc.

Clean handrails in
Free of dust, dirt,

corridors. spots, spilages, Inspection $20
etc.

Free of dust,
Clean risers. spots, spilages, Inspection $20

etc.

Clean lunchroom Free of dust, dirt,
counter tops, sinks, spots, spilages, Inspection $50stove tops, and
tables. etc.

Clean sand jars. Free if debris, tar, Inspection $20ashes, butts, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAILY CLEANING
REQUIREMENTS
Sweep up and pick Free of dirt,
up loose trash from

spilages, debris, Inspection $50around buildings and etc.
yard.

Sweep fuel island.
Free of dirt, Inspection $20debris, etc. .

WEEKLY
CLEAN ING
REQUIREMENTS
Dust and clean

doorknobs, Free of spots, dirt,
doorjambs, kick spillages, wax Inspection $20
plates, baseboards, build up, etc.
and threshold plates.

Free of dust,

Dust furniture in spillages, etc.

conference rooms.
Arrange furniture Inspection $20 per room
in an orderly
manner.

Dust/clean lower Free of dust,
surfaces of chair spots, cobwebs, Inspection $20rungs, desk sides spilages, wax
and ledges. build up, etc.
Dust/clean cabinets Free of dust, Inspection $20and shelves. spilages, etc.
Dust desks, chairs, Free of dust, Inspection $20fies, and ledges. debris, etc.

Dust/clean movable Free of dust, Inspection $20desk files. debris, etc.

Dust vending
Free of dust,

machines with a debris, etc. Inspection $20
damp cloth.

Clean balconies and Free of dirt,

ledges. debris, spilages, Inspection $20
etc.

Clean all ceilng Free of dust, film,
stains, spilages, Inspection $20vents. etc.

Remove gum and
stains from

Clean sidewalks. sidewalks around Inspection $50
the outside of
buildings.

Clean exterior
Free of dust, dirt,

window ledges. debris, spots, Inspection $50
spilages, etc..

Page 4 of 7



EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WEEKLY
CLEANING
REQUIREMENTS

Free of

Clean rest room fingerprints, Inspection $50walls and partitions. spots, spillages,
streaks, etc.

Empty recycling Free of trash,
containers and dump odor, dirt, stains, Inspection $50in designated streaks, spilages,
container. etc.
Remove handprints
on walls in offices, Free of
around door facings, handprints, Inspection $50
and on corridor fingerprints, etc.
walls.

MONTHLY
CLEANING
REQUIREMENTS

Clean ceilng vents Free of dust, film, Inspection $50and air vents. stains, etc.

Vacuum upholstered Free of dust, lint,
furniture and dirt, etc.

Inspection $50
draperies.

Free of dust, film,
Dust blinds. stains, spilages, Inspection $50

etc.
Clean/Dust high Free of dust,ledges and cobwebs, etc. Inspection $50
moldings.

Free of
Clean all rest room fingerprints, Inspection $50walls and partitions. spots, spillages,

streaks, etc.

Free of dust,
cobwebs, etc.
Remove

Dust walls.
handprints from Inspection $50walls in offces,
around door

facings, and on
corridor walls.

Free of spots,
Wash marble walls. film, streaks, Inspection $50

spilages, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

MONTHLY
CLEANING
REQUIREMENTS

Clean office glass
Free of dust,

partitions and glass
spots, Inspection $20fingerprints,

office doors. streaks, etc.

Heavy mop all tie
Free of spots,
film, streaks,

and concrete stains, etc. Apply Inspection $100
(hard-surfaced) dressing and buff,
floors.

as necessary.

Clean inside and Free of spots,
outside of all film, streaks, Inspection $20
refrigerators. spilages, etc.

Clean inside and Free of spots,
outside of all film, streaks, Inspection $20
microwaves. spilages, etc.
QUARTERL Y
CLEANING
REQUIREMENTS

Scrub, dress, and
Free of dirt, spots,

$10/Square Ft.
buff all tile floors.

film, streaks, Inspection requiring redo
stains, etc.

High dust all office Free of dust, Inspection $50and corridor areas. cobwebs, etc.

Wash and clean Free of spots,
interior side of Inspection $50
windows.

film, streaks, etc.

Clean and polish
Free of spots,
film, streaks, Inspection $50vending machines. spillages, etc.

SEMIANNUAL
CLEANING
REQUIREMENTS

Dry foam shampoo
Free of dirt, spots,

$10/Square Ft.stains, streaks, Inspection $500carpeted floors. spilages, etc. requiring redo

Strip and wax all tile Free of dirt, spots, Inspection $10/Square Ft.
floors. film, streaks, etc. requiring redo

Clean air defuser Free of dirt, spots,
grills and ceiling film, streaks, Inspection $100
area around

stains, etc.defusers.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

SEMIANNUAL
CLEANING
REQUIREMENTS

Clean handprints Free of
from all office and handprints, Inspection $100corridor walls and
columns.

fingerprints, etc.

Clean all exterior Free of dirt, spots,

window screens.
film, spillages, Inspection $100
etc.
Free of spots,

Wash and clean film, streaks, etc.
interior and exterior Remove and Inspection $100of all exterior replace screens;
windows. spot clean as

necessary.

Remove and clean Free of dust, film,

Venetian blinds.
stains, spilages, Inspection $100
etc.

ANNUAL
CLEANING
REQUIREMENTS

Clean light fixtures.
Free of dirt, dust, Inspection $250
film, stains, etc.

Carpets shall be

Move furniture and
thoroughly

dry foam shampoo
vacuumed before
shampooing. $20/Square Ft.all office carpets and Carpet shall be Inspection

requiring redo
other carpeted

thoroughly dry
areas, as necessary. before furniture is

placed in office.
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. HeadinQs

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. . Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifcations, together with any special
provisions thereof. Included are all supplemental agreements amending or

extending the service to be performed, which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation, or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work or Work. The entire contemplated work of construction,
maintenance, repair to be performed, and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Road Department, andlor Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
andlor their authorized representative(s).

District. Los Angeles County Flood Control District.

- B.1 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

ProposaL. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

C. AmbiQuities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicabilty of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.
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Service Contract General Requirements - EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Assurance of Compliance with Civil Riqhts Laws

The Contractor hereby assures that it wil comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disabilty, marital status, or poliical affiliation, be
excluded from participation in, be denied the benefits of, or be otherwise

subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
Equal Employment Opportunity (EEO) Certification.

B. . Conflict of Interest

1 . The Contractor represents and warrants that no County employee whose

position in the County enables himlher to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of, and its
authorized offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. The Contractor must sign and
adhere to the "Conflict of Interest Certification" (Form PW-5).

C. Consideration of Hirinq County Employees Tarqeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

D. Consideration of Hirinq GAIN/GROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of
Public Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose,
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Service Contract General Requirements - EXHIBIT B

consideration shall mean that the Contractor wil interview qualified candidates.
The County wil refer GAINIGROW participants by category to the Contractor.

E. Contractor's AcknowledClment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department wil supply the Contractor with the
poster to be used.

F. Contractor's Warranty of Adherence to County's Child Support Compliance
ProClram

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and

Family Code Section 5246(b).

G. County Lobbyists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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H. Nondiscrimination in Employment

1 . The Contractor certifies and agrees that all persons employed by it, its

affilates, subsidiaries, or holding companies are and will be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disabilty, marital status, or poliical
affilation, in compliance with all Federal and State antidiscrimination laws
and regulations.

2. The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

3. The Contractor shall take affrmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disabilty, marital status, or political affilation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,

transfer, recruitment or recruitment advertising, layoff or termination, rates
of payor other forms of compensation, and selection of training, including
apprenticeship.

4. The Contractor certifies and agrees that it wil deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disabilty, marital
status, or political affiliation.

5. The Contractor certifies and agrees that it, its affilates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or pdlitical affliation, be excluded from,
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

6. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this Section when so requested by the County.

7. If the County finds that any of the above provisions have been violated,

such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices

Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to- a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

i. County's Quality Assurance Plan

The County or its agent wil evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation wil include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies, which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, wil be reported to the Board. The report wil include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract.

J. Notice to Employees Reaardina the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

K. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfils, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

L. Publicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions,
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County

CounseL. The County shall not unreasonably withhold written
consent and .approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,

indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County offcer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

2. The Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud(Cauditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotlne, 1000 South Fremont Avenue, Unit 51, Alhambra, California
91803-4737.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; or the provision of travel, entertainment, or
tangible gifts.

N. Warranty Aqainst Continqent Fees

1. The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
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or sellng agencies maintained by the Contractor for the purpose of

securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

O. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,
rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against

any and all liabilty costs, damages, expenses, including but not limited to
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

P. Leqal Status of Contractor's Personnel at Faciltv

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing services under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibilty status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603), as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such documentation
for all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, officers, and
employees from employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibility for
employment of persons performing services under this Contract.

Q. No Payment for Services Followinq Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment, it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survive the expiration or other termination of this
Contract.

R. Limitation of the County's Obliqation Due to Non-appropriation of Funds

1 . The County's obligation is payable only and solely from funds appropriated

for the purpose of this Contract.

2. All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and

if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment and/or work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such non allocation at the earliest possible date.

S. Gratuitous Work

The Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with
Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

T. Assiqnment by Contractor

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

2. Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest
therein at the time of execution of this Contract, such disposition is an

assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.
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3. Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract,
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

U. Subcontractina

1 . No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of

the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

3. In the event the County should consent to subcontracting, the Contractor

shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

4. Any third-party delegate(s) appointed by the Contractor shall be specified

in writing to the Director for advance concurrence.

5. No subcontractor shall be recognized or dealt with by the Board or any of

the persons chargeable with the enforcement of this Contract. The

Contractor shall, at all times, be personally responsible for the

performance of this Contract.

V. Governina Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.
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W. Notice of Delav

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

X. Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate' and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, other time and employment records, and proprietary data
and information, shall be kept and maintained by the Contractor and shall be made
available to the County during the term of this Contract and for a period of five
years thereafter unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by the

Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1 . I n the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller
within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

2. Failure on the part of the Contractor to comply with any of the provisions of

this paragraph X shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liabilty for any such
work is less than payments made by the County to the Contractor, then the
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difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the County's dollar liabilty for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the County or its

authorized representatives determine, in its sole discretion, that it is
necessary or appropriate to review a broader scope of the Contractor's
records (including, certain records related to non-County contracts) to
enable the County to evaluate the Contractor's compliance with the

County's- Living Wage Program, that the Contractor shall promptly and
without delay provide to the County, upon the written request of the County
or its authorized representatives, access to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the County
under this Contract, including, without limitation, records relating to work
performed by said. employees on the Contractor's non-County contracts.
The Contractor further acknowledges that the foregoing requirement in this
subsection X,4 relative to Contractor's employees who have provided
services to the County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor's full compliance with and
adherence to California labor laWs and the County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by the

Contractor at a location in the County, provided that if any such materials
and information is located outside the County, then, at the County's option,
the Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

Y. Validity

If any portion, provision, or part of this Contract is held, determined or

adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
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affect the validity or enforceabilty of such remaining portions, provisions, or

parts.

Z. Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

AA. Default and Termination

1 . Default

a. The County may, subject to the provisions of subsection c
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time

specified herein or any extension thereof; or

iii. If the Contractor fails to perform any of the other provisions

of this Contract or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part

pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not
terminated under the provisions of this clause.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to acts of God or of the public enemy, acts of
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the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
f1opds, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

d. If, after Notice of Termination of this Contract under the provisions

of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

f. As used herein, the terms "subcontractor" and "subcontractors"

mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

2. Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filing of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment of a Receiver or Trustee for the Contractor.
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d. The execution by the Contractor of an assignment for the benefits

of creditors.

e. The rights and remedies of the County provided in this clause shall

not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

3. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all. items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liabilty (except as hereinafter provided) by

delivering to the Contractor written notice specifying the desired

termination date at least 30 days in advance thereof.

b. If this Contract is terminated, the Contractor shall, within 30 days of

the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4. Termination for Breach of Warranty to Maintain Compliance with County's

Child Support Requirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractor's Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

BB. Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
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addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be sufficient notice.

CC. ChanQes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the
Contractor.

3. To the extent that extensions of time for Contractor performance do not

impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided; however, the
aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4. The Board or the County's Chief Administrative Offcer may require the
addition andlor change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add andlor change
such provisions as required by the Board or the Chief Administrative Offcer.
To implement such changes, an amendment or change order wil be
prepared by Public Works for execution by the Contractor and the Director.
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DD. Confidentialiv

The Contractor shall maintain the confidentialiy of all its records relating to this
Contract, according to all applicable. Federal, State, and County laws,

regulations, ordinances, and directives relating to confidentialiy. The Contractor
shall inform all of its offcers, employees, and agents providing services

hereunder of the confidentiality provisions of this Contract.

EE. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with.
California law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

FF. Budoet Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the County's right to terminate this
Contract as provided herein.
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SECTION 3

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being performed. ,

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a dilgent
manner and according to instructions of the Director.

D. Care and Protection of Facilities

The Contractor shall recognize that any damage to Public Works facilities from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilties in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Equipment. Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this

Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/lcenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.
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G. Qualiy of Work

The Contractor shall provide the qualiy of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

H. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County.

i. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director will
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

J. Authority of Public Works and Inspection

The Director wil, have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptabilty or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

K. Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

L. Public Safety

It shall be the Contractor's responsibilty to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

M. Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
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layout of all equipment and materials at each jobsite wil be subject to the
Director's approval.

N. Transportation

The County wil not provide transportation to and from the jobsite and wil not
provide travel around the limits of the jobsite.

O. Storaqe of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works will not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from anyjobsite.

P. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices, and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Q. Labor Law Compliance

The Contractor, its agents, and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

R. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

S. Prohibition Aqainst Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,

supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;
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b. Upon request by the County, provide the countrylcountries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County;

c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or

other personal propert sold or supplied by the Contractor to the
County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause will be

grounds for immediate cancellation of this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to,
Workers' Compensation liability, employees solely of the Contractor and not of the
County.

-lhe Contractor shall bear the sole responsibilty and liabilty for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor

pursuant to this Contract.

B. Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its
Special Districts, elected and appointed offcers, employees, and agents from and
against any and all liabilty, including, but not limited to, demands, claims, actions,
fees, costs, and expenses of any nature whatsoever (including attorney and expert
witness fees), arising from or connected with the Contractor's acts andlor omissions
arising from andlor relating to this Contract, including, but not limited to, claims or
damages for property damage, personal injury, death, claims, or damages under
the Comprehensive Environmental Response, Compensation, and Liability Act, the
California Health & Safety Code or pursuant to any Federal, State, or local
environmental law, regulation or mandate, administrative or judiciaL. The
Contractor shall not be obligated to indemnify the County for the active negligence
of the County.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify, and hold harmless the County, its Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, andlor
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor andlor its
subcontractors which is in violation of any CallOSHA regulation. The obligation to
defend, indemnify the County and hold harmless includes all investigations and
proceedings associated with purported violations of Section 336.10 of Title 8 of the
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California Code of Regulations pertaining to multiemployer worksites. The
Contractor shall not be obligated to indemnify for liabilty and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwise due the Contractor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by CallOSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Reauirements

1. Without limiting the Contractor's indemnification of the County and during the

term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County, and such coverage shall be provided and

maintained at the Contractor's own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to the County shall be delivered to Administrative Services

Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certifcates or other evidence
shall:

a. Specifically identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the
commercial general liabilty and automobile policies, adding the
County, its Special Districts, offcials, offcers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's

approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.
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3. Insurer Financial Rating - Insurance is to be provided by an insurance

company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.

4. Failure to Maintain Coverage - Failure by the Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the

County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or propert damage which may result
in the filing of a claim or lawsuit against the Contractor andlor the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-part claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County

property. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County propert, monies, or securities entrusted to the
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.
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F. Insurance CoveraQe Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or

2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance

coverage at any time.

G. Insurance CoveraQe Requirements

1. General Liabilty insurance (written on iSO policy form CG 00 01 or its

equivalent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate:

ProductslCompleted Operations Aggregate:

Personal and Advertising Injury:

$2 millon

$1 milion

$1 millon

$1 millon

b.

c.

d. Each Occurrence:

2. Automobile Liabilty insurance (written on ISO policy form CA 00 01 or its

equivalent) with a limit of liabilty of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' Compensation and Employers' Liabilty insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liability

coverage with limits of not less than the following:

a. Each Accident: $1 milion

$1 milionb. Disease - policy limit:
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c. Disease - each employee: $1 millon

5. As a condition precedent to its performance pursuant to this Contract, the

Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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SECTION 5

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as qualiy, fitness, capacity, and experience to

satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts, which indicates that the Contractor is
not responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, being awarded,

andlor performing work on County contracts for a specified period of time, which
generally wil not exceed five years but may exceed five years or be permanent,
if warranted by the circumstances, and terminate any or all existing contracts the
Contractor may have with the County.

C. The County may debar a contractor if the Board finds, in its discretion, that the
Contractor has done any of the following: (1) violated any term of a contract with
the County or a nonprofit corporation created by the County; (2) committed any
act or omission which negatively reflects on the Contractor's quality, fitness, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment,
Public Works wil notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and wil advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board wil conduct a hearing where evidence on the

proposed debarment is presented. The Contractor andlor the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board will prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and Public Works shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board.

F. After consideration of any objections, or if no objections are submitted, a record

of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have

- B.27 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

the right to modify, deny, or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

G. If a contractor has been debarred for a period longer than five years, that contractor
may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of

debarment or terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the contractor
has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

H. The Contractor Hearing Board wil consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer
than five years; (2) the debarment has been in effect for at least five years; and
(3) the request is in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board wil provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board. The Board shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

i. These terms shall also apply to subcontractors of the Contractor.
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SECTION 6

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

A. Contract Subject to JUry Service Proqram

This Contract is subject to the provisions of the County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee JUry Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either

that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that employee deposit any fees received

for such jury service with the Contractor or that the Contractor deducts
from the employee's regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity, which has a contract with the County or a
subcontract with a County contractor and has received or wil receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the

County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing

short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury Service Program

when this Contract commences, the Contractor shall have a continuing
obligation to review the applicabilty of its "exception status" from the Jwry
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract andlor bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code;

B. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraÜdulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affdavit, report, or other representation, to a County
offcial or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

D. If the Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibilty and Contractor
Debarment).

E. The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Offce of Affrmative Action Compliance of this

information.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Employees Reoardino the Safely Surrendered Baby Law

The Contractor shall-notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
and is also available on the Internet at ww.babysafela.oro for printing purposes.

B. Contractor's Acknowledoment of County's Commitment to the Safely Surrendered

Baby Law

The Contractoracknowledge.s that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services wil supply the Contractor with the poster to be used.

- 8.32 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

SECTION 9

COMPLIANCE WITH LIVING WAGE PROGRAM

A. Livino Waoe Prooram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1, and
incorporated by reference into and made a part of this Contract.

B. Payment of Livino Waoe Rates

1. Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "employer" as defined under the Program

(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the employees' services
provided to the County, including, without limitation, "travel time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,

Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis for its employees and any
dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,

Contractor contributes at least $1.14 per hour towards the provision
of bona fide heal.th care benefits for its employees and any
dependents. Contractor wil be deemed to have contributed $1 .14
per hour towards the provision of bona fide health care benefis if the
benefis are provided through the County Department of Health

Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis, Contractor shall be required to pay

its employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
are provided to the County under this Contract. "Full-time" means a
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minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week wil not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately ba_ required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"employer" andlor that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of the Contractor's obligation to pay its employees the

applicable hourly living wage rate under this Contract, "travel time" shall
have the following two meanings, as applicable: 1) with respect to travel by
an employee that is undertaken in connection with this Contract, travel time
shall mean any period during which an employee physically travels to or
from a County facilty if the Contractor pays the employee any amount for
that time or if California law requires the Contractor to pay the employee any
amount for that time; and 2) with respect to travel by an employee between
County facilties that are subject to two different contracts between the

Contractor and the County (of which both contracts are subject to the Living
Wage Program), travel time shall mean any period during which an
employee physically travels to or from, or between such County facilities if
the Contractor pays the employee any amount for that time or if California
law requires the Contractor to pay the employee any amount for that time.
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C. Contractor's Submittal of Certified Monitorinq Reports

1. Contractor shall submit to the County certified monitoring reports at a

frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefis, if any,
for each of its employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefis plan, and Contractor's portion of the premiums paid as well as the
portion paid by each employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. . Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

D. Contractor's Onqoinq Obliqation to Report Labor Law/Pavroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
lawlpayroll violations or any complaint, investigation, or proceeding ("claim")

concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor
regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the County, but

instead applies to any labor law/payroll violation or claim arising out of any of the
Contractor's operation in California.

E. County Auditinq of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required to maintain all such records in California until the

expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.
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F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractots employees are working.

Contractor shall also distribute County-provided notices to each of its employees at
least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of employees the posters and handouts.

G. Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County

shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by lawor equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports:_ If .contractor submits a certified monitoring report to the County
after the date it is due, or if the report subiiited does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rightslremedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractots failure to submit an accurate, complete, timely, and

properly certified monitoring report wil result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time. The liquidated damages are not intended as
a penalty or forfeiture for Contractots breach. Therefore, in the event
that a certified monitoring report is deficient, including, but not limited
to, being late, inaccurate, incomplete, or uncertified, it is agreed that
the County may, in its sole discretion, assess against Contractor
liquidated damages in the amount of $100 per monitoring report for
each day until the County has been provided with a properly
prepared, complete, and certified monitoring report. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.
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c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rightslremedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its employe~s for a given pay period and the
amount actually paid to the employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; the
liquidated damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this time.
The liquidated damages are not intended as a penalty or forfeiture for
Contractor's breach. Therefore, it is agreed that the County may, in
its sole discretion, assess against Contractor liquidated damages of
$50 per employee per day for each and every instance of an
underpayment to an employee. The County may deduct any
assessed liquidated damages from any payments otherwise due to
Contractor.

c. Termination: Contractor's failure to pay any of its employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

4. Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.
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H. Use of Full-Time Emplovees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and unti
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to the County.

i. Contractor Retaliation Prohibited

Contractor andlor its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutralitv in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further the organization of collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

P:\ASPUBICONTRACTICONTRACTING FORMSIRFPIEXHIBIT B-second round. DOC
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2005)

Have You Told Your Employees About the

Earned Income Credit (Eie)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. Hc;wever, you do not have to noti any

employee who claimed exemption from withholding on Form
W-4, Employee's Withholding Allowance Certifcate.
Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the E/C.

How and When Must I Notify My Employees?
You must give the employee one of the following:
. .The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
. A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.
. Notice 797, Possible Federal Tax Refund Due to the

Earned Income Credit (EIC).
. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substiute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your
written statement by the date Form W-2 is required to be
given. If Form W-2 is not required, you must notify the
employee by February 7, 2006.

Cat. No. 205991

EXHIBIT C

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee's last known address.
You wil not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through offce maiL. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice by callng 1-800-829-3676, or from the
IRS website at ww In: gnv.

How Wil My Employees Know If They Can
Claim the EIC?
The. basic requirements are covered in Notice 797. For more.
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their payor
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must fie a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit
Advance Payment Certificate. You must include advance EIG
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see
Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)
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¿Q es fa Ley de EntrêØ de Bèbé SI Pdgr
La Le de en. de 8ebia Si Peode Ctnfoml permte
a !o pa enfgar a lI rec nado canfdaine.
Sl que ei bebê no ha. Il ab m nenc
pa pufl en..r a lU ra. nacido 8I te 8 HI
lmdos 0 proesadCJl.

lO funtoa1
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seg, de de los lt diu dø I1cl. Ef ii de.r
en a un ei de un lt deems 0 de ancu de bos de CO de Lo An Si que
.. be no pite sl de _so 0' ne no sene su nom ii ~ ef. Ii.f;
~ C8dl op poorteycfue re. au be. lo Rb td br pa po
'l B be ll un br V ei pacfJldnueci
unlDle lg

¿Q pa 8l él paadr de reqpIWa su be . ."
L. pa .. ca de op pu fll.. ei prøso de
RlUat ø sU te lt de deio 14 di Et pr
de II II De è Se pa Nl V Fe
(D of Oh an Fa S's) de COdao de LosAIt. at 1..00.
¿S io pa po il at mol nack?
En fa ma de 10 t:. loa pa $O los qu ie al
be Ui le pe fl of. 'Pe trve al be Ii tl
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EXHIBIT E

QUALITY CONTROL INSPECTION FORM FOR MALIBU YARD

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Sweep/dust mop and
wet mop all floors and Daily
steps.
Vacuum carpeted areas,
including any mats or Daily
area rugs, and spot
clean as necessary.
DusUciean furniture,
office desks, and Daily
equipment.

Clean conference Daily
rooms.

Clean entrance and exit
doors, door glass and
doorframes, entrance Daily
area windows, and spot
clean partition glass.

Spot clean walls and Daily
partitions.

Empty and clean interior
Dailywaste receptacles.

Empty and clean
exterior waste Daily
receptacles.
Clean and wipe out all
exterior ashtrays with a Daily
damp cloth.

Clean drinking
fountains, and clean and Daily
polish basins and sinks.

Clean and mop
Dailyshowers.

Empty and clean
dispensers and Daily
containers.

Stock paper supplies. Daily

Clean mirrors, fixtures,
Dailyand chrome fittings.

Clean handrails in
Dailycorridors. .

Clean risers. Daily

Clean lunchroom
counter tops, sinks, Daily
stove tops, and tables.
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EXHIBIT E

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Clean sand jars. Daily

Sweep up and pick up
loose trash from around Daily
buildings and yard.

Sweep fuel island. Daily
Dust and clean

doorknobs, doorjambs,
Weeklykick plates, baseboards,

and threshold plates.
Dust furniture in

Weeklyconference rooms.

Dust/clean lower
surfaces of chair rungs, Weekly
desk sides and ledges.

Dust/clean cabinets and
Weeklyshelves.

Dust desks, chairs, files,
Weeklyand ledges.

Dust/clean movable
Weeklydesk files.

Dust vending machines
Weeklywith a damp cloth.

Clean balconies and
Weeklyledges.

Clean all ceilng vents. Weekly
Clean sidewalks. Weekly

Clean exterior window
Weeklyledges.

Clean rest room walls
Weeklyand partitions.

Empty recycling
containers and dump in Weekly
desiQnated container.
Remove handprints on
walls in offices, around Weeklydoor facings, and on
corridor walls.

Clean ceiling vents and Monthly
air vents.
Vacuum upholstered Monthly
furniture and draperies.
Dust blinds. Monthly

Clean/Dust high ledges Monthly
and moldings.
Clean all rest room walls Monthly
and partitions.
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EXHIBIT E

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Dust walls. Monthly

Wash marble walls. Monthly

Clean office glass
partitions and glass Monthly
office doors.

Heavy mop all tile and
concrete (hard- Monthly
surfaced) floors.

Clean inside and
outside of all Monthly
refrigerators.

Clean inside and
outside of all Monthly
microwaves.
Scrub, dress, and buff

Quarterlyall tile floors.

High dust all office and
Quarterlycorridor areas.

Wash and clean interior Quarterlyside of windows.

Clean and polish Quarterlyvending machines.

Dry foam shampoo Semiannual
carpeted floors.

Strip and wax all tile Semiannual
floors.

Clean air defuser grills
and ceiling area around Semiannual
defusers.
Clean handprints from
all office and corridor Semiannual
walls and columns.
Clean all exterior Semiannualwindow screens.

Wash and clean interior
and exterior of all Semiannual
exterior windows.

Remove and clean Semiannual
Venetian blinds.

Clean light fixtures. Annual

Move furniture and dry
foam shampoo all office
carpets and other Annual
carpeted areas, as

necessary.

P:laspubicONTRAcnScottIJANITORIAL MASTER RFSQIExhibit E_malibu.doc
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CONTRACT REQUIREMENTS COMPLIANCE FORM

CONTRACT REQUIREMENTS COMPLIANCE

1. STAFF WEARING UNIFORM & I.D. BADGES:

2. STAFF SEEMS WELL ORIENTED TO JOB:

3. SUPERVISORS SPEAK AND UNDERSTAND
ENGLISH:

4. TRAINING PROGRAM FOR EMPLOYEES:

5. COMPETENT SUPERVISORY STAFF:

6. CONTRACTOR FOLLOWS UP ON
COMPLAINTS/REQUESTS:

ADDITIONAL COMMENTS:

P:\aspubICONTRACnScotl\JANITORIAL MASTER RFSQ\EXHIBIT F 07-12..6.doc

EXHIBIT F

NON-COMPLIANCE



EXHIBIT G

BID SHEET

FOR JANITORIAL SERVICES AT MALIBU YARD

The undersigned Bidder offers to perform the work described in the attached Statement of Work for
the following price(s). The Bidder's monthly rate shall Include all administrative costs, labor, materials,
supervision, transportation, taxes, equipment and supplies unless stated otherwise in the Statement
of Work. It is understood and agreed that where quantities, if any, are set forth in the Bid Sheet, they
are but estimates, and that the unit prices quoted, if any, wil apply to the actual quantities, whatever
they may be.

DESCRIPTION PRICE PER MONTH ANNUAL PRICE (PRIC~ PER
MONTH X 12)

Road Maintenance - Malibu Yard $844 $10,128

L£GA NA OF BIOER

Premier Building Maintenance Services

DATE

5/30/06
BiDDs Aiss:

4055 Wilshire Blvd. Ste. 257
Los Angeles, CA. 90010

PHNE FAX

(213) 386-2552 (213) 386-2546
E-MIL
pbmsêpacbell. net

P:\aspub\CONTRACT\ScottANITORIAL MASTER RFSQ\bld sheet 5.doc
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EXHIBIT H

All proposers responding to the Request for Proposals must complete and return this form for proper

lonsideration of the proposat
FIRM NAME: Premier Building Maintenance Services

My County (WebVen) Vendor Number: 52514001

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

ú3- I AM NOT A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

o JAM this proposal/bid's submission.

D As an eligible Local SSE, I request this proposai/bid be considered for the Local SSE Preference.

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected wit~out regard to race/ethnicity, color, religion, sex, national origin, age, sexual onentation or disabilty.

Business structure: Partership ~ Corporation Franchise

Total Number of Employees (including owners): 125

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categones:

')

I (' j C', , - r
i

i 'ì' f, ì' ~ r' , , - l ",' r , ,1 ~", .
". ;;: t w : /l - ~ t¡; ';~I- ')(~:)nl::l;~ ~

.... t " . . 1, ~".. 0 \ ... I~
",k"',e)')--' -)

l .;\:,.~,'-r~t~\L' ~i;, ~,.';(;- ; ,n;
i - , -- - --- , h -- - f'- , - - ~- - -- - - ~
! ____ '~'_;~_ __ ~ _~_:~~,~J~:!.~_ )~______I~~~~"~__ __;_ ~~:'!.f_!_l~~~e _,___ ~'C~''''_~_

r A;I,,/ l'.lI - - - -~- - ~ ~ - - ,---- - ~-
- - -~ -- -- --'I

- Black/African American- 3 7
Hispanic/Latino 9 2 75 17
Asian or Pacific Islander 1 1 3 4 3

American Indian

Filpino

White
\

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Men

Women

%

%

%

%

35%

65%

%

%

% %

% %

IV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certfied as a minonty, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a COpy of your Droof of certification. (Use back of form, if necessary.)

v. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

e: a e:

President
Rev.09/2002 PW Rev. 11/2002

5130/2006
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BOARD EXECUTE .

AGREEMENT FOR

JANITORIAL SERVICES AT SANTA CLARA YARD

THIS AGREEMENT, made and entered into this _ day of ,2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and PREMIER
BUILDING MAINTENANCE SERVICES, INC., a California corporation (hereinafter referred
to as CONTRACTOR).

RECITALS

WHEREAS, County of Los Angeles Department of Public Works (Public Works) has
solicited statements of qualifications to identify one or more contractors qualified to provide
janitorial services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible janitorial services provider pursuant to the Request for Statements of
Qualifications issued on April 7, 2005; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids issued on May 4, 2006.

AGREEMENT

NOW, THEREFORE, CONTRACTOR, for the consideration hereinafter set forth and
the acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S Bid
fied with the COUNTY on May 30, 2006, hereby agrees to provide services as described in
the attached specifications for Janitorial Services, including; but not limited to, Exhibit A.1 ,
Scope of Work.

FIRST: This AGREEMENT, together with Exhibit A.1, Scope of Work; Exhibit A.2,
Performance Requirements Summary, Exhibit B, Service Contract General Requirements;
Exhibit C, Internal Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law
Posters; Exhibit E, Quality Control Inspection Form; Exhibit F, Contract Requirements
Compliance Form; Exhibit G, Bid Sheet, Exhibit H, Request for Local Small Business
Enterprise (SBE) Preference Program Consideration and CBE Firm/Organization
Information Form; and Exhibit I, Cost Methodology, all attached hereto, and the Request
for Statements of Qualification, the CONTRACTOR'S Statement of Qualification, Invitation
for Bids, and Addenda to the Invitation for Bids, all of which are incorporated herein by
reference are agreed by the COUNTY and the CONTRACTOR to constitute an integral
part of the Contract documents.
//
//
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NINTH: No cost-of-Iiving adjustments shall be granted for the optional renewal
periods.

TENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Bid andlor Statement of Qualifications, conflict with the COUNTY'S
specifications, requirements, and terms and conditions as reflected in this AGREEMENT,
including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S provisions shall
control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

TWELFTH: Should the COUNTY terminate this Contract for cause, or should the
CONTRACTOR request to be relieved from this Contract's requirements, the COUNTY, at
its sole discretion, may not invite the CONTRACTOR to submit a bid for the replacement
contract.

THIRTEENTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
II
II
II
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Mayor, Los Angeles County

ATTEST:

SACH I A. HAMAl
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By ~e~-(
PREMIER BUILDING MAINTENANCE
SERVICES, INC.

By ~~~t ß~
Its Presi nt

,Æ/Mr¡¿;,lty ÆAK¿5
Type or Pr1Tt NameBy ~
Its cretary

Jo~H r~;Jí)
Type or Print Name
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CALIFORN ALL-PUROSE ACKNOWLEDGEMENT

STATE OF CALIFORNIA

COUNTY OF L ~:J~

On -J..Õ \& ¡ -iCo before me, "J~ \iM pK.personally appeared \4rV~ kt.6 ~ ~\A ,
personally known to me (or pro to me on the basis of satisfactory ev' nee) to be the person(s) whose name(s) is/are subscribed to the within instrment
and acknowledged to me that he/she/they executed the same in his/her/their authorized capacity(ies) and that by his/her/their signatue(s) on the intrment

the person(s) or the entity upon behalf of which the person(s) acted, executed the instrment.

~~ hm ,od offærn' ,00. )" : - - ::=~"f':5" ,
Siu,,~~ . ~. NotaryPubllc-Callfornla ~

Los Angeles County -
My Comm. ExpIres Apr 18, 2007

lSS

This area for offcial notari seaL.

OPTIONAL
Though the information below is not required by law, it ma prove valuable to persons relying

on the document and could prevent fraudulent removal and reattachment of this form to another document.

DESCRIPTION OF ATTACHED DOCUMENT

Title or Type of Document:

Document Date: Number of Pages:

Signer(s) other than named above

CAPACITY(IES) CLAIED BY SIGNER(S)

INDIVIDUAL ( J INDIVIDUAL

( J CORPORATE OFFICER(S)
TITLE(S)

P ARNER(S)- ( J LIMITED

( J GENERAL

Right Thumbprint
of Signer

Top 0

CORPORATE OFFICER(S)
TITLE(S)

PARTNER(S)- ( J LIMITED
( J GENERAL

Right Thumbprint
of Signer

ATTORNEY-IN-FACT ATTORNEY-IN-FACT

TRUSTEE(S)

GUARDIAN OR CONSERVATOR

TRUSTEE(S)

GUARDIAN OR CONSERVATOR

OTHER OTHER

SIGNER IS REPRESENTING:



EXHIBIT A.1

STATEMENT OF WORK

JANITORIAL SERVICES AT FLOOD MAINTENANCE - SANTA CLARA YARD

A. Public Works Contract Manaqer

Public Works Contract Manager wil be Mr. Paul Melilo of Flood Maintenance

Division, who may be contacted at (661) 255-0672, e-mail address:
pmelillo(âladpw.orq, Monday through Thursday, 7 a.m. to 4 p.m. The Contract
Manager is the only person authorized by Public Works to request work of the
Contractor. From time to time, Public Works may change Contract Managers.
The Contractor shall be notified in writing when there is a change in Contract
Manager.

B. Work Locations

Flood Maintenance Division - Santa Clara Yard, 21190 Centre Pointe Parkway,
Santa Clarita, California 91350.

C. Work Description

1. Daily Cleaninq (Tuesday & Thursday Only)

a. Clean all rest room fixtures, mirrors, and floors. Polish all chrome
fixtures. Stock rest rooms with supplies. Note: paper supplies,

waste receptacle plastic liners, and rest room soap will be provided
by Public Works.

b. Vacuum all carpeted areas. Spot clean soiled areas, as necessary.

c. Clean all glass entrance doors.

d. Spot clean partitions glass.

e. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary.

f. Sweep and wet mop all floors and steps.

g. Clean and wipe out all exterior ashtrays with damp cloth.

h. Clean drinking fountains and sinks. Also, remove handprints on
walls around fountains.

i. Sweep and mop tile and concrete floors. Buff, as needed.

j. Dust all office desks and equipment.

k. Clean and mop all showers.

A-1
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Statement of Work - Exhibit A. 1

i. Clean all conference rooms after each meeting. Dust and arrange
furniture in an orderly manner.

m. Clean outside sand jars.

n. Spot wash walls, as necessary.

o. Sweep up and pick up loose trash from aroutid buildings and the
yard.

p. Empty exterior trash cans at designated locations and dump the
collected trash in the designated container. Replace plastic liners,
as necessary.

2. Weekly Cleaninq

a. Wipe dust from offce chairs, files, cabinets, shelves, and partition
ledges.

b. Clean sidewalks and remove gum and stains from sidewalks around
the outside of buildings.

c. Clean doorknobs, kick plates, baseboards, and threshold plates.

d. Clean exterior window ledges.

e. Clean all rest room walls and partitions.

f. Empty recycling containers at various buildings and dump in a
designated container.

3. Monthly Cleaninq

a. Clean all office glass partitions and office doors. Clean more
frequently, if necessary.

b. Dust all office walls. Remove handprints on walls in offices, around

door facings, and on corridor walls.

c. Clean all ceiling vents of dust, film, stains, etc.

d. Heavy mop all tile floors. Apply dressing and buff, as necessary.

e. Clean/dust all high ledges.

f. Vacuum upholstered furniture.

g. Clean inside and outside of all refrigerators.

h. Clean inside and outside of all microwaves.
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Statement of Work - Exhibit A. 1

4. Quarterly Cleaninq

a. Scrub, dress, and buff all tile floors. All stripping and waxing of
floors shall be coordinated with the Contract Manager.

b. High dust all office and corridor areas and other overhead areas.

c. Clean interior side of all windows in offices that are cleaned on a
regular basis.

5. Semiannual Cleaninq

a. Dry foam shampoo carpet in all assigned areas and any other areas
required, no less than every six months. Carpet is to be thoroughly
vacuumed before shampooing.

b. Clean air diffuser grills and ceiling area around diffusers, when
necessary.

c. Clean handprints from all office and corridor walls and columns.

d. Wash and clean interior and exterior of all exterior windows. Spot
clean, as necessary.

e. Clean all exterior screens. Clean more frequently, if necessary.

6. Annual Cleaninq

a. Move furniture and dry foam shampoo all office carpets and other
carpeted areas, as necessary. Carpets shall be thoroughly
vacuumed before shampooing. Carpet shall be thoroughly dry
before furniture is placed in office. .

b. Clean light fixtures no less than once per year. Clean more
frequently, if necessary.
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Statement of Work - Exhibit A. 1

7. Description of Service Areas

Description

Supervisor offices (carpeted)

Kitchen

Square Footaoe

Bathroom

562

100

83

474

280

287

269

175

239

121

95

500

3,185

Crew area

Public Works Crew Leader area (carpeted)

Reception area

Men's locker room

Men's bathroom

Women's bathroom

Public Works Crew Leader offces (carpeted)

Conference room (carpeted)

Hallway

Total Square Footage

D. General Cleanino Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each cleaning period and store

in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung up
to dry after each cleaning period. Mops shall not be permitted to be left in
pails or floor sinks.

4. Report any rest room facilties requiring repairs and graffiti abatement to the
on-site Contact Manager or designee immediately, so necessary action can
be taken.

5. Keep all stainless steel and chrome fixtures in rest rooms highly polished at
all times. The top and the side rims of urinals and the side surfaces and
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Statement of Work - Exhibit A. 1

underneath the rim of the toilet bowls shall be thoroughly scrubbed. Water
stains and scale buildup on water closets and urinals will not be permitted.
Dry powder-type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial
services.

7. Use experienced carpet shampoo personnel, under proper supervision, to

perform the work. Care shall be taken to avoid overwetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Be able to provide custodial services for all special work projects, which
may be scheduled during nonpublic hours. This includes evenings and
weekends. Public Works will provide at least ten working days' notice prior
to any special work project that might occur. Because of the nature of
these functions,. it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible and
extra work hours are necessary, the Contractor shall adhere to the extra
work hour rate set forth on the Schedule of Prices.

10. Have capabilities for "call back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabilities with the County.

12. Note that should any inconsistency be found or determined between this

Scope of Work and the Performance Requirement Summary (Exhibit A.2),
the higher service level, in the judgment of Public Works, shall prevaiL.

E. Hours and Days of Service

Hours and days of operation will be Tuesday and Thursday between 8:30 a.m.
and 3 p.m. Public Works reserves the right to change the hours and days of
service with reasonable notice to the Contractor. The Contractor shall provide a
minimum of 3 hours per day in order to adequately meet the requested daily
cleaning requirements on Tuesdays and Thursdays. This minimum does not
include time for the Contractor to perform the incremental cleaning requirements
(weekly, monthly, quarterly, semiannual, and annual).

F. Utilities
The County will provide utilities.
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Statement of Work - Exhibit A. 1

G. Storaqe Facilities

Public Works wil provide necessary storage facilties for the Contractor. However,
the Contractor shall not use these facilities for storage of items not necessary to
complete work for Public Works.

H. Removal of Debris

All debris derived from these janitorial services shall be removed by the Contractor
to an area designated by Public Works. Public Works wil make the necessary
arrangements to properly dispose of waste at its expense, unless otherwise

specified.

i. Special Safety Requirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (CaI/OSHA) and Public Works
safety requirements while at Public Works jobsites. Suitable clothing, gloves, and
shoes that meet CallOSHA requirements are required.

J. Additional Responsibilities of Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of

Public Works.

2. Supply necessary supervision to provide a walk-through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel

working at the facilties, by the start of any assigned work.

4. Provide supplies, such as feather dusters, on a regular basis.

K. Additional Responsibilities of Public Works

Public Works wil:

1. Provide access to the buildings during the hours required to perform the

janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.
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Statement of Work - Exhibit A. 1

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familar with the Contractor's Injury and Illness Prevention Program and
Code of Safe Practices. The Contractor's Project Safety Official shall be available
at all times to abate any potential safety hazard and shall have the authority and
responsibility to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Official shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

M. I.D. Badqes and Uniforms

Contractor shall provide photo I.D. badges, which are acceptable to Public Works,
for all its personnel working at any County facilty. All Contractor personnel
performing work under this Contract shall wear their photo I.D. badges during their
working hours. Any Contractor personnel assigned to the facility not in uniform
andlor wearing proper photo I.D. badge will not be allowed to work until attired in
the proper dress. Public Works will approve of the type and color of uniforms prior
to their use by the Contractor. In accordance with Exhibit A.2, "Performance

Requirements Summary," reimbursement will not be made, should the Contractor
fail to comply with this requirement.

N. Contractor On-Site Supervision Requirements

1. Contractor's on-site, daytime custodianlsupervisor shall have a thorough

knowledge of each facility and their requirements and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee for any additional instructions or
directions.

3. In the event a custodian does not show up for work, the Contractor's

supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain a well-trained reserve force to cover the work
in the event of an emergency.

5. The Contractor's supervisor shall provide a 24-hour emergency contact
number.
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6. All custodians shall receive a minimum of one 8-hour workday training at

the facility being serviced prior to providing billable services at the

Contractor's expense and in accordance with the County's Living Wage
Ordinance.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed a
material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

O. Waste Water

All waste water shall be dumped in the area designated by the on-site Contract
Manager. The waste water shall not be dumped in parking lots, sinks, toilets, or
storm drains.

P. Performance Requirements and Liquidated Damaqes

1. Public Works will use the Performance Requirements Summary

(Exhibit A.2) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which the Contractor's performance will be
evaluated include, but are not limited to, those described in the

Performance Requirements Summary.

3. Failure to perform contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor for a discrepancy for any incident of failure to comply
with the Performance Requirements Summary or other unacceptable
performance. In the case of continuing discrepancies, Public Works may
cite the Contractor for a separate discrepancy each day the discrepancy
continues.

4. The Contractor shall immediately correct unacceptable performance, and

shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance (how and when the
performance will be returned to acceptable levels and how the
unacceptable performance will be prevented in the future). After
considering the incident, the Contractor's statement, and any history of
unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet the Performance
Requirements Summary (Exhibit A.2), Public Works may, in lieu of other
remedies provided by law or the Contract, assess liquidated damages in
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Statement of Work - Exhibit A. 1

the sums specified in Exhibit A.2, and deduct them from the next regularly
scheduled payment to the Contractor. However, neither the provision of a
sum of liquidated damages for nonperformance or inadequate performance
nor Public Works' acceptance of liquidated damages shall be construed to
waive Public Works' right to reimbursement for damage to its property or
indemnity against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

. All of the time limits and acts required to be done by both parties are of

the essence of this Contract;

. The parties are both experienced in the performance of this Contract

work;

. This Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work will be
performed with due care in a workmanlike, competent, timely, and

cost-efficient manner, while the expectation of the Contractor is a
realization of a profit through the ability to perform this Contract work in
accordance with the terms and conditions of this Contract at the
Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
willingness to be bound as part of the consideration being offered to the
County for the award of this Contract;

. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and

. The liquidated sums specified represent a fair approximation of the

damages incurred by the County resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages in the amount shown in
Exhibit A.2, Performance Requirements Summary.
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EXHIBIT A.2

PERFORMANCE REQUIREMENTS SUMMARY FOR ALTADENA, BALDWIN PARK,
LONGDEN, MALIBU, SAN DIMAS, AND SANTA CLARA YARDS

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

Custodians shall
$100 per day in

Rate of pay, hours
be paid in Inspection and accordance with the Delay in

and days of services
accordance with review of records Living Wage monthly
the Living Wage Ordinance payment
Ordinance.
Shall be $100 per day in Delay inCertified Monitoring submitted along Inspection and accordance with the

Report with invoice each review of records Living Wage Monthly

month. Ordinance payment

The following services wil be deducted as indicated in the Deduction from Contract Price column for the
first offense only. The second offense wil be double th.e amount of deduction, the third will be triple the
amount of deduction, and any further offense may result in termination of the Contract.
CONTRACT
ADMINISTRATION

Current proof of
insurance
meeting contract $50 per day
requirements Inspection and from intended

Insurance shall be submitted $250 per day date of

prior to effective review of records
commencement

date of contract of work
and on a timely
basis thereafter.

Document training Quarterly check

Training program of each
of training $250 per week per

employee. records against untrained employee
time cards

Custodian staffing

Custodian staffing
level is equal or Inspection and $50 per hour per
exceeds contract review of records absent employee
requirements.
Photo I.D. badges

Photo I.D. badges
worn by all

Inspection $50 each incidentemployees on the
job at all times.

Uniforms worn by

Uniform
all day time Inspection $50 each incidentemployees on the
job.

On-site supervisor
Supervisors speak can communicate $100 per day for use
and understand in English with Inspection of non-English
English County Contract speaking supervisor

Manager.

Chemicals
Properly labeled,

Inspection $20secured, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAIL Y CLEANING
REQUIREMENTS

Free of dust, dirt,
debris, spilage,

Sweep/dust mop etc. Remaining
and wet mop all dirt or debris is Inspection $50 per room
floors and steps. inconspicuous

except on very

close inspection.

Vacuum carpeted
areas, including any Free of dust, dirt,
mats or area rugs, debris, spilages, Inspection $50 per room
and spot clean as spots, stains, etc.
necessary.

Free of dust, lint,

Dust/clean furniture,
fingerprints,

office desks, and
spilages, Inspection $50 per roomarranged in anequipment. orderly manner,
etc.

Clean conference
Arrange furniture

rooms. in an orderly Inspection $50 per room
manner.

Clean entrance and
exit doors, door Free of dust,
glass and fingerprints,
doorframes, spots, scuff Inspection $50
entrance area marks, streaks,
windows, and spot etc.
clean partition glass.

Free of
Spot clean walls and fingerprints, Inspection $25partitions. spots, spillages,

streaks, etc.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spilages,
interior waste etc. Must have Inspection $20
receptacles. clean plastic

liners arranged
daily.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
exterior waste etc. Must have Inspection $50
receptacles. clean plastic

liners arranged
daily.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAIL Y CLEANING
REQUIREMENTS

Clean and wipe out
Free of ash,

all exterior ashtrays cigarette butts, Inspection $20odor, dirt, streaks,
with a damp cloth. etc.

Free of stains,
spots, film,
streaks, water

Clean drinking marks, handprints
fountains, and clean on walls around Inspection $20and polish basins fountains, etc.
and sinks. Chrome should

be free of water
marks, fim,
streaks, etc.

Clean and mop Free of spots,
film, streaks, Inspection $20showers.
stains, etc.

Empty and clean Free of dust,
dispensers and streaks, spots, Inspection $50
containers. etc.

Stock paper All dispensers
must be filled to Inspection $50supplies. capacity.

Free of dust,
spots,

Clean mirrors,
fingerprints,

fixtures, and chrome streaks, stains, Inspection $20etc. Chromefittings. should be free of
water marks,

streaks, film, etc.

Clean handrails in
Free of dust, dirt,

corridors. spots, spilages, Inspection $20
etc.

Free of dust,
Clean risers. spots, spilages, Inspection $20

etc.

Clean lunchroom Free of dust, dirt,
counter tops, sinks, spots, spilages, Inspection $50stove tops, and etc.tables.

Clean sand jars. Free if debris, tar, Inspection $20ashes, butts, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

DAILY CLEANING
REQUIREMENTS
Sweep up and pick Free of dirt,
up loose trash from

spilages, debris, Inspection . $50around buildings and etc.
yard.

Sweep fuel island.
Free of dirt, Inspection $20debris, etc.

WEEKLY
CLEANING
REQUIREMENTS
Dust and clean
doorknobs, Free of spots, dirt,
doorjambs, kick spillages, wax Inspection $20
plates, baseboards, build up, etc.
and threshold plates.

Free of dust,

Dust furniture in
spilages, etc.

conference rooms.
Arrange furniture Inspection $20 per room .
in an orderly
manner.

Dust/clean lower Free of dust,
surfaces of chair spots, cobwebs, Inspection $20

.

rungs, desk sides spilages, wax
and ledges. build up, etc.
Dust/clean cabinets Free of dust, Inspection $20and shelves. spilages, etc.
Dust desks, chairs, Free of dust,

Inspection $20files, and ledges. debris, etc.

Dust/clean movable Free of dust, Inspection $20desk fies. debris, etc.

Dust vending
Free of dust,

machines with a debris, etc. Inspection $20
damp cloth.

Clean balconies and Free of dirt,

ledges. debris, spilages, Inspection $20
etc.

Clean all ceiling
Free of dust, film,
stains, spilages, Inspection $20vents. etc.
Remove gum and
stains from

Clean sidewalks. sidewalks around Inspection $50
the outside of
buildings.

Clean exterior
Free of dust, dirt,

window ledges.
debris, spots, Inspection $50
spilages, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WEEKLY
CLEAN ING
REQUIREMENTS

Free of
Clean rest room fingerprints, Inspection $50walls and partitions. spots, spilages,

streaks, etc.

Empty recycling Free of trash,
containers and dump odor, dirt, stains, Inspection $50in designated streaks, spilages,
container. etc.
Remove handprints
on walls in offces, Free of

around door facings, handprints, Inspection $50
and on corridor fingerprints, etc.
walls.

MONTHLY
CLEANING
REQUIREMENTS

Clean ceiling vents Free of dust, film, Inspection $50and air vents. stains, etc.

Vacuum upholstered Free of dust, lint,
furniture and dirt, etc.

Inspection $50
draperies.

Free of dust, film,
Dust blinds. stains, spilages, Inspection $50

etc.
Clean/Dust high Free of dust,ledges and cobwebs, etc. Inspection $50
moldings.

Free of
Clean all rest room fingerprints, Inspection $50walls and partitions. spots, spilages,

streaks, etc.

Free of dust,
cobwebs, etc.
Remove

Dust walls.
handprints from Inspection $50walls in offices,
around door

facings, and on
corridor walls.

Free of spots,
Wash marble walls. film, streaks, Inspection $50

spillages, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

MONTHLY
CLEANING
REQUIREMENTS

Clean office glass
Free of dust,

partitions and glass spots, Inspection $20fingerprints,
office doors. streaks, etc.

Heavy mop all tile
Free of spots,
film, streaks,

and concrete stains, etc. Apply Inspection $100
(hard-surfaced)
floors.

dressing and buff,
as necessary.

Clean inside and Free of spots,
outside of all film, streaks, Inspection $20
refrigerators. spilages, etc.

Clean inside and Free of spots,
outside of all film, streaks, Inspection $20
microwaves. spilages, etc.
QUARTERL Y
CLEANING
REQUIREMENTS

Scrub, dress, and Free of dirt, spots,
$10/Square Ft.film, streaks, Inspection

buff all tile floors.
stains, etc.

requiring redo

High dust all office Free of dust, Inspection $50and corridor areas. cobwebs, etc.

Wash and clean Free of spots,interior side of Inspection $50
windows.

film, streaks, etc.

Clean and polish
Free of spots,
film, streaks, Inspection $50vending machines. spilages, etc.

SEMIANNUAL
CLEANING
REQUIREMENTS

Dryfoam shampoo Free of dirt, spots,
$10/Square Ft.stains, streaks, Inspection $500carpeted floors. spillages, etc. requiring redo

Strip and wax all tile Free of dirt, spots,
Inspection $10/Square Ft.

floors. film, streaks, etc. requiring redo

Clean air defuser Free of dirt, spots,grils and ceilng film, streaks, Inspection $100area around
defusers. stains, etc.
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EXHIBIT A.2

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

SEMIANNUAL
CLEANING
REQUIREMENTS

Clean handprints
Free of

from all offce and handprints, Inspection $100corridor walls and
columns. fingerprints, etc.

Clean all exterior
Free of dirt, spots,

window screens.
film, spillages, Inspection $100
etc.
Free of spots,

Wash and clean film, streaks, etc.
interior and exterior Remove and Inspection $100of all exterior replace screens;
windows. spot clean as

necessary .

Remove and clean Free of dust, film,

Venetian blinds.
stains, spilages, Inspection $100
etc.

ANNUAL
CLEAN ING
REQUIREMENTS

,. Free of dirt, dust,
Clean light fixtures. film, stains, etc.

Inspection $250

Carpets shall be

Move furniture and
thoroughly
vacuumed before

dry foam shampoo shampooing. $20/Square Ftall offce carpets and Carpet shall be Inspection requiring redo
other carpeted

thoroughly dry
areas, as necessary. before furniture is

placed in offce.
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. HeadinQs

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or

extending the service to be performed, which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation, or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work or Work. The entire contemplated work of construction,
maintenance, repair to be performed, and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
andlor their authorized representative(s).

District. Los Angeles County Flood Control District.
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Service Contract General Requirements - EXHIBIT B

ProposaL. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor. -
Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

C. AmbiQuities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicabilty of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either part.
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Service Contract General Requirements - EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Assurance of Compliance with Civil Riqhts Laws
-

The Contractor hereby assures that it wil comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disabilty, marital status, or political affilation, be
excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
Equal Employment Opportunity (EEO) Certification.

B. Conflict of Intérest

1 . The Contractor represents and warrants that no County employee whose

position in the County enables him/her to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of, and its
authorized offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. The Contractor must sign and
adhere to the "Conflct of Interest Certification" (Form PW-5).

C. Consideration of Hirinq County Employees Tarqeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

D. Consideration of Hirinq GAIN/GROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any

such employment openings to participants in the County's Department of
Public Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose,
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consideration shall mean that the Contractor will interview qualified candidates.
The County wil refer GAIN/GROW participants by category to the Contractor.

E. Contractor's Acknowledament of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department wil supply the Contractor with the
poster to be used.

F. Contractor's Warranty of Adherence to County's Child Support Compliance

Proaram

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and

Family Code Section 5246(b).

G. County Lobbyists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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H. Nondiscrimination in Emplovment

1. The Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and will be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disabilty, marital status, or political
affilation, in compliance with all Federal and State antidiscrimination laws
and regulations.

2. The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

3. The Contractor shall take affrmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disabilty, marital status, or political affiliation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of payor other forms of compensation, and selection of training, including
apprenticeship.

4. The Contractor certifies and agrees that it wil deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disabilty, marital
status, or political affiliation.

5. The Contractor certifies and agrees that it, its affilates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or poliical affilation, be excluded from,
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

6. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this Section when so requested by the County.

7. If the County finds that any of the above provisions have been violated,

such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices

Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

i. County's Quality Assurance Plan

The County or its agent wil evaluate the Contractor's performance under this

Contract on not less than an annual basis. Such evaluation wil include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies, which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, wil be reported to the Board. The report wil include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract.

J. Notice to Employees Reaardina the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

K. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfils, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

L. Pu blicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or

required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions,
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County
CounseL. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,

indicate in its proposals and sales materials that it has been'
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1 . County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respeèt to the award, amendment, extension of this
Contract, or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

2. The Contractor shall immediately report any attempt by a County offcer or

employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraudtâauditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotlne, 1000 South Fremont Avenue, Unit 51, Alhambra, California
91803-4737.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; or the provision of travel,. entertainment, or
tangible gifts.

N. Warranty AQainst ContinQent Fees

1. The Contractor warrants that no person or selling agency has been

employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
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or sellng agencies maintained by the Contractor for the purpose of

securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

O. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,

rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against

any and all liabilty costs, damages, expenses, including but not limited to
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

P. Leoal Status of Contractor's Personnel at Facilty

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing services under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibilty status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603), as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such documentation
for all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, officers, and
employees from employer sanctions and any other liabilty which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibility for
employment of persons performing services under this Contract.

Q. No Payment for Services Followino Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment, it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survive the expiration or other termination of this
Contract.

R. Limitation of the County's Obliaation Due to Non-appropriation of Funds

1. The County's obligation is payable only and solely from funds appropriated

for the purpose of this ContracL

2. All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and

if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment andlor work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

S. Gratuitous Work

The Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with
Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

T. Assianment by Contractor

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

2. Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controllng interest
therein at the time of execution of this Contract, such disposition is an

assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.
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3. Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract,
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

U. Subcontractino

1. No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of

the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

3. In the event the County should consent to subcontracting, the Contractor

shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

4. Any third-party delegate(s) appointed by the Contractor shall be specified

in writing to the Director for advance concurrence.

5. No subcontractor shall be recognized or dealt with by the Board or any of

the persons chargeable with the enforcement of this Contract. The

Contractor shall, at all times, be personally responsible for the

performance of this Contract.

V. Governinq Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.

- B.1 0- 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

W. Notice of Delav

Except as otherwise provided under this Contract, when either party has
knowledge that any actÜal or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

X. Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate' and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, other time and employment records, and proprietary data
and information, shall be kept and maintained by the Contractor and shall be made
available to the County during the term of this Contract and for a period of five
years thereafter unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by the

Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller
within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

2. Failure on the part of the Contractor to- comply with any of the provisions of

this paragraph X shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liabilty for any such
work is less than payments made by the County to the Contractor, then the
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difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the County's dollar liability for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the County or its

authorized representatives determine, in its sole discretion, that it is
necessary or appropriate to review a broader scope of the Contractor's
records (including, certain records related to non-County contracts) to
enable the County to evaluate the Contractor's compliance with the

County's Living Wage Program, that the Contractor shall promptly and
without delay provide to the County, upon the written request of the County
or its authorized representatives, acceSs to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the County
under this Contract, including, without limitation, records relating to work
performed by said employees on the Contractor's non-County contracts.
The Contractor further acknowledges that the foregoing requirement in this
subsection XA relative to Contractor's employees who have provided
services to the County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor's full compliance with and
adherence to California labor laws and the County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by the

Contractor at a location in the County, provided that if any such materials
and information is located outside the County, then, at the County's option,
the Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

Y. Validity

If any portion, provision, or part of this Contract is held, determined or

adjudicated to be invalid, unenforceable, or void for any reason whatsoever,each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
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affect the validity or enforceabilty of such remaining portions, provisions, or

parts.

Z. Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and

remedies provided by law or under this Contract.

AA. Default and Termination

1. Default

a. The County mãy, subject to the provisions of subsection c
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. IHhe Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time

specified herein or any extension thereof; or

iii. If the Contractor fails to perform any of the other provisions

of this Contract or so fails to make progress as to endanger
. performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part

pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not
terminated under the provisions of this clause.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to acts of God or of the public enemy, acts of
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the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the

failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

d. If, after Notice of Termination of this Contract under the provisions

of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

f. As used herein, the terms "subcontractor" and "subcontractors"

mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

2. Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filng of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment of a Receiver or Trustee for the Contractor.
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d. The execution by the Contractor of an assignment for the benefits

of creditors.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

3. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all. items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liabilty (except as hereinafter provided) by

delivering. to the Contractor written notice specifying the desired
termination date at least 30 days in advance thereof.

b. If this Contract is terminated, the Contractor shall, within 30 days of

the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4. Termination for Breach of Warranty to Maintain Compliance with County's

Child Support Requirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractor's Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

BB. Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
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addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partn~rship; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be sufficient notice.

CC. Chanqes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary, Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the
Contractor.

3. To the extent that extensions of time for Contractor performance do not

impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided; however, the
aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4. The Board or the County's Chief Administrative Offcer may require the
addition andlor change of certain contract terms and conditions during the.
term of this Contract. The County reserves the right to add andlor change
such provisions as required by the Board or the Chief Administrative Offcer.
To implement such changes, an amendment or change order wil be
prepared by Public Works for execution by the Contractor and the Director.
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DD. Confidentiality

The Contractor shall maintain the confidentialiy of all its records relating to this
Contract, according to all applicable Federal, State, and County laws,

regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services

hereunder of the confidentialiy provisions of this Contract.

EE. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
rEagulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with-
California law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

FF. Budaet Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the County's right to terminate this
Contract as provided herein.
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SECTION 3

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the a.rea within which the work is being performed.

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a diligent
manner and according to instructions of the Director.

D. Care and Protection of Facilties

The Contractor shall recognize that any damage to Public Works facilties from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilties in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Equipment. Labor. Supervision. and Materials

All equipment, labor, supervision, and materials required to accomplish this

Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.
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G. Quality of Work

The Contractor shall provide the qualiy of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

H. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
Cou nty.

I. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director will
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

J. Authority of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptabiliy or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

K. Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

L. Public Safety

It shall be the Contractor's responsibilty to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

M. Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
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layout of all equipment and materials at each jobsite wil be subject to the
Director's approval.

N. Transportation

The County will not provide transportation to and from the jobsite and wil not
provide travel aroundthe limits of the jobsite.

O. StoraQe of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works wil not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

P. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices, and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Q. Labor Law Compliance

The Contractor, its agents, and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

R. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

S. Prohibition Aqainst Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,

supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;
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b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County;

c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or

other personal property sold or supplied by the Contractor to the

County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause will be

grounds for immediate cancellation of this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to,
Workers' Compensation liabilty, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibilty and liabilty for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor

pursuant to this Contract.

B. Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its
Special Districts, elected and appointed offcers, employees, and agents from and
against any and all liabilty, including, but not limited to, demands, claims, actions,
fees, costs, and expenses of any nature whatsoever (including attorney and expert
witness fees), arising from or connected with the Contractor's acts andlor omissions
arising from andlor relating to this Contract, including, but not limited to, claims or
damages for property damage, personal injury, death, claims, or damages under
the Comprehensive Environmental Response, Compensation, and Liabilty Act, the
California Health & Safety Code or pursuant to any Federal, State, or local
environmental law, regulation or mandate, administrative or judiciaL. The
Contractor shall not be obligated to indemnify the County for the active negligence
of the County.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify, and hold harmless the County, its Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor andlor its
subcontractors which is in violation of any Cal/OSHA regulation. The obligation to
defend, indemnify the County and hold harmless includes all investigations and
proceedings associated with purported violations of Section 336.10 of Title 8 of the
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California Code of Regulations pertaining to multiemployer worksites. The
Contractor shall not be obligated to indemnify for liabilty and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwise due the Contractor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting the Contractors indemnification of the County and during the

term of this Contract, the Contractor shall provide and maintain, and shall

require all of its subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the Gounty, and such coverage shall be provided and

maintained at the Contractors own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to the County shall be delivered to Administrative Services

Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifically identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given written

notice 'by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the
commercial general liabilty and automobile policies, adding the
County, its Special Districts, offcials, offcers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's

approvaL. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.
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3. Insurer Financial Rating - Insurance is to be provided by an insurance

company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.

4. Failure to Maintain Coverage - Failure by the Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the

County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against the Contractor andlor the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-part claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County

property. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to the
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.
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F. Insurance CoveraQe Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or

2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance
coverage at any time.

G. Insurance CoveraQe Requirements

1. General Liabilty insurance (written on ISO policy form CG 00 01 or its

equivalent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate:

ProductslCompleted Operations Aggregate:

Personal and Advertising Injury:

$2 million

$1 milion

$1 milion

b.

c.

d. Each Occurrence: $1 milion

2. Automobile Liabilty insurance (written on ISO policy form CA 00 01 or its

equivalent) with a limit of liabilty of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' Compensation and Employers' Liability insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefis as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liabiliy

coverage with limits of not less than the following:

a. Each Accident: $1 milion

$1 milionb. Disease - policy limit:
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c. Disease - each employee: $1 millon

5. As a condition precedent to its performance pursuant to this Contract, the

Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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SECTION 5

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts, which indicates that the Contractor is
not responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, being awarded,

andlor performing work on County contracts for a specified period of time, which
generally will not exceed five years but may exceed five years or be permanent,
if warranted by the circumstances, and terminate. any or all existing contracts the
Contractor may have with the County.

C. The County may debar a contractor if the Board finds, in its discretion, that the
Contractor has done any of the following: (1) violated any term of a contract with
the County or a nonprofit corporation created by the County; (2) committed any
act or omission which negatively reflects on the Contractor's qualiy, fitness, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment,
Public Works wil notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and wil advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor andlor the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board wil prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and Public Works shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board.

F. After consideration of any objections, or if no objections are submitted, a record

of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have

- B.27 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

the right to modify, deny, or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

G. If a contractor has been debarred for a period longer than five years, that contractor
may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of

debarment or terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the contractor
has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

H. The Contractor Hearing Board wil consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer
than five years; (2) the debarment has been in effect for at least five years; and
(3) the request is in writing, states one or more of the grdunds for reduction of the
debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board wil provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board. The Board shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

i. These terms shall also apply to subcontractors of the Contractor.
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SECTION 6

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

A. Contract Subject to JUry Service Proaram

This Contract is subject to the provisions of the- County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee JUry Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either

that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have cÙid adhere to a written
policy that provides that its employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that employee deposit any fees received

for such jury service with the Contractor or that the Contractor deducts
from the employee's regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity, which has a contract with the County or a
subcontract with a County contractor and has received or wil receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the

County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing

short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the

provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury Service Program

when this Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract andlor bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in frâudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprìse.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affdavit, report, or other representation, to a County
offcial or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

D. If the Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1 . Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Dabarment).

E. The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Offce of Affrmative Action Compliance of this

information.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Employees ReoardinQ the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
and is also available on the Internet at ww.babysafela.oro for printing purposes.

B. Contractor's Acknowledoment of County's Commitment to the Safely Surrendered

Baby Law

The Contractor acknowledges that the County plapes a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services wil supply the Contractor with the poster to be used.
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SECTION 9

COMPLIANCE WITH LIVING WAGE PROGRAM

A. LivinQ WaQe ProQram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1, and
incorporated by reference into and made a part of this Contract.

B. Payment of LivinQ WaQe Rates

1. Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "employer" as defined under the Program

(Section 2.201.020. of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the employees' services
provided to the County, including, without limitation, "travel time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis for its employees and any

dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,

Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefis for its employees and any
dependents. Contractor wil be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefis if the
benefis are provided through the County Department of Health

Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis, Contractor shall be required to pay

its employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
are provided to the County under this Contract. "Full-time" means a
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minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week wil not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicabilty of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during' this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"employer" andlor that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of the Contractor's obligation to pay its employees the

applicable hourly living wage rate under this Contract, "travel time" shall
have the following two meanings, as applicable: 1) with respect to travel by
an employee that is undertaken in connection with this Contract, travel time
shall mean any period during which an employee physically travels to or
from a County facilty if the Contractor pays the employee any amount for
that time or if California law requires the Contractor to pay the employee any
amount for that time; and 2) with respect to travel by an employee between
County faciliies that are subject to two different contracts between the
Contractor and the County (of which both contracts are subject to the Living
Wage Program), travel time shall mean any period during which an
employee physically travels to or from, or between such County facilities if
the Contractor pays the employee any amount for that time or if California
law requires the Contractor to pay the employee any amount for that time.
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C. Contractots Submittal of Certified Monitorina Reports

1. Contractor shall submit to the County certified monitoring reports at a

frequency instructed by the County. The certified monitoring reports shall list
all of Contractots employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefis, if any,
for each òf its employees. The certified monitoring reports shall also state
the name and identification number of Contractots current health care
benefits plan, and Contractots portion of the premiums paid as well as the
portion paid by each employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

D. Contractots Onaoina Obliaation to Report Labor LawlPayroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor lawlpayroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor

regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractots contract with the County, but
instead applies to any labor lawlpayroll violation or claim arising out of any of the
Contractots operation in California.

E. County Auditina of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required to maintain all such records in California until the

expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.
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F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's employees are working.

Contractor shall also distribute County-provided notices to each of its employees at
least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of employees the posters and handouts.

G. Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County

shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits Çl certified monitoring report to the County
after the date it is due, or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certifed monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time. The liquidated damages are not intended as
a penalty or forfeiture for Contractor's breach. Therefore, in the event
that a certified monitoring report is deficient, including, but not limited
to, being late, inaccurate, incomplete, or uncertified, it is agreed that
the County may, in its sole discretion, assess against Contractor
liquidated damages in the amount of $100 per monitoring report for
each day until the County has been provided with a properly
prepared, complete, and certified monitoring report. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.
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c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rightslremedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to -pay its employees for a given pay period and the
amount actually paid to the employees for that pay period. The
County may withhold said amount unti Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; the
liquidated damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this time.
The liquidated damages are not intended as a penalty or forfeiture for
Contractor's breach. Therefore, it is agreed that the County may, in
its sole discretion, assess against Contractor liquidated damages of
$50 per employee per day for each and every instance of an
underpayment to an employee. The County may deduct any
assessed liquidated damages from any payments otherwise due to
Contractor.

c. Termination: Contractor's failure to pay any of its employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

4. Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.
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H. Use of Full-Time Employees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and unti
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to the County.

I. Contractor Retaliation Prohibited

Contractor andlor its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefi, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further the organization of collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

P:\ASPUB\CONTRACTìCONTRACTING FORMS\RFP\EXHIBIT B-secnd round. DOC
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2005)

Have You Told Your Employees About the
Earned Income Credit (Eie)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
incoine tax. Hçiwever, you do not have to notiN any
employee who claimed exemption from withholding on Form
W-4, Employee's Withholding Allowance Certificate.
Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
. 'The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
. A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.
. Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).
. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substiute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your
written statement by the date Form W-2 is required to be
given. If Form W-2is not required, you must notify the
employee by February 7, 2006.

Cat. No. 205991

EXHIBIT C

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee's last known address.
You wil not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through offce mail. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice by callng 1-800-829-3676, or from the
IRS website at ww In; gnv.

How Wil My.Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their payor
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit
Advance Payment Certificate. You must include advance ErC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see
Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)
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EXHIBIT E

QUALITY CONTROL INSPECTION FORM FOR SANTA CLARA YARD

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Sweep/dust mop and
wet mop all floors and Daily
steps.
Vacuum carpeted areas,
including any mats or Daily
area rugs, and spot
clean as necessary.

Dust/clean furniture,
office desks, and Daily
equipment.
Clean conference Daily
rooms.

Clean entrance and exit
doors, door glass and
doorframes, entrance Daily
area windows, and spot
clean partition glass.

Spot clean walls and Daily
partitions.

Empty and clean interior Dailywaste receptacles.
Empty and clean
exterior waste Daily
receptacles.
Clean and wipe out all
exterior ashtrays with a Daily
damp cloth.

Clean drinking
fountains, and clean and Daily
polish basins and sinks.

Clean and mop
Dailyshowers.

Empty and clean
dispensers and Daily
containers.

Stock paper supplies. Daily

Clean mirrors, fixtures,
Dailyand chrome fittings.

Clean handrails in
Dailycorridors.

Clean risers. Daily

Clean lunchroom
counter tops, sinks, Daily
stove tops, and tables.

.
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EXHIBIT E

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Clean sand jars. Daily

Sweep up and pick up
loose trash from around Daily
buildings and yard.

Sweep fuel island. Daily

Dust and clean
doorknobs, doorjambs,

Weeklykick plates, baseboards,
and threshold plates.
Dust furniture in

Weeklyconference rooms.

Dust/clean lower
surfaces of chair rungs, Weekly
desk sides and ledges.

Dust/clean cabinets and
Weeklyshelves.

Dust desks, chairs, files,
Weeklyand ledges.

Dust/clean movable
Weeklydesk files.

Dust vending machines
Weeklywith a damp cloth.

Clean balconies and
Weeklyledges.

Clean all ceilng vents. Weekly
Clean sidewalks. Weekly

Clean exterior window
Weeklyledges.

Clean rest room walls
Weeklyand partitions.

Empty recycling
containers and dump in Weekly
desiQnated container.
Remove handprints on
walls in offices, around Weeklydoor facings, and on
corridor walls.

Clean ceiling vents and Monthly
air vents.
Vacuum upholstered Monthly
furniture and draperies.
Dust blinds. Monthly

Clean/Dust high ledges Monthly
and moldings.
Clean all rest room walls Monthly
and partitions.
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EXHIBIT E

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Dust walls. Monthly

Wash marble walls. Monthly

Clean office glass
partitions and glass Monthly
office door~.

Heavy mop all tile and
concrete (hard- Monthly
surfaced) floors.

Clean inside and
outside of all Monthly
refrigerators.
Clean inside and
outside of all Monthly
microwaves.

Scrub, dress, and buff Quarterly
all tile floors.

High dust all office and Quarterly
corridor areas.

Wash and clean interior Quarterly
side of windows.

Clean and polish Quarterly
vending machines.

Dry foam shampoo Semiannual
carpeted floors.

Strip and wax all tile Semiannual
floors.

Clean air defuser grils
and ceilng area around Semiannual
defusers.
Clean handprints from
all offce and corridor Semiannual
walls and columns.

Clean all exterior Semiannual
window screens.

Wash and clean interior
and exterior of all Semiannual
exterior windows.

Remove and clean Semiannual
Venetian blinds.

Clean light fixtures. Annual

Move furniture and dry
foam shampoo all office
carpets and other Annual
carpeted areas, as
necessary.

P:\aspub\CONTRACTìScott\JANITORIAL MASTER RFSQ\Exhibit E_santa c1ara.doc
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CONTRACT REQUIREMENTS COMPLIANCE FORM

CONTRACT REQUIREMENTS COMPLIANCE

1. STAFF WEARING UNIFORM & I.D. BADGES:

2. STAFF SEEMS WELL ORIENTED TO JOB:

3. SUPERVISORS SPEAK AND UNDERSTAND
ENGLISH:

4. TRAINING PROGRAM FOR EMPLOYEES:

5. COMPETENT SUPERVISORY STAFF:

6. CONTRACTOR FOLLOWS UP ON
COMPLAINTS/REQUESTS:

ADDITIONAL COMMENTS:

P:\aspub\CONTRAcnScottIJANITORIAL MASTER RFSQ\EXHIBIT F 07-12-06.doc
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EXHIBIT G

BID SHEET

FOR JANITORIAL SERVICES AT SANTA CLARA YARD

The undersigned Bidder offers to perform the work described in the attached Statement of Work for
the following price(s). The Bidder's monthly rate shall Include all administrative costs, labor, materials,
supervision, transportation, taxes, equipment and supplies unless stated otherwise in the Statement
of Work. It is understood and agreed that where quantities, if any, are set forth in the Bid Sheet, they
are but estimates, and that the unit prices quoted, if any, wil apply to the actual quantities, whatever
they may be.

~ ANNUAL PRICE (PRICE PERDESCRIPTION PRICE PER MONTH
MONTH X 12)

Flood Maintenance - Santa Clara Yard $507 $6,084

lE NAE OF BIDDR

Premier Building Maintenance Services

DATE

5/30/06
BIOR's ADDRS:

4055 Wilshire Blvd. Ste. 257
Los Angeles, CA. 90010

PH
(213) 386-2552

FAX

(213) 386-2546
E-Mii

pbms~pacbell. net

P:\apub\CONTRAcnScottANITORIAL MASTER RFSQ\bld sheet 7.doc
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EXHIBIT H

All proposers responding to the Request for Proposals must complete and return this form for proper

fonSideration of the Droposal.

FIRM NAME: Premier Building Maintenance Services

My County (WebVen) Vendor Number: 52514001

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

~ IAMNOT A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

o lAM this proposal/bid's submission.

0 As an eliaible Local SSE, I request this proposal/bid be considered for the Local SSE Preference.

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabilty.

Business Structure: 0 Sole

o Other (Please Specify):

Total Number of Employees (including owners): 125

o Partnership Franchise

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

~ ~;;:~ J ~~~; ~~ ,_"n~, "~ ' :~ ~,,- '~'~.--'-' c ~~ ~~' ~;¡ r::~~ _GJ1;ÎJ:;~i~.:1i1.j;I~!f~~;ri~1E:'ry~~, '~M :.p-¡ A, ,~t ';::;-',~ -:~)~~:_~~ :~:~~)~ : ~~ _~ ::/ ,:~r ',_~n,;~_;~Y~ ~ ~\.,;'~,,~~~i ~r
.. (Pi."' '::" ¡" 'f)I'? ~,,"),~¡ ~¡¡(t:,i:j(~iß;.,d " " ',. ~- .~ - 7"~" ''''1''' ~. ,)Kj.io'--;0il::..o 1 ' u V ,'\'¿'~~~,,¡ i I,,),' - 0' "_' ,', " "5 _'":_~ _~ ~ .o~,! ;t.:::lrl~'(~~~:" Er~,~'!~'l:Jf'~r:"~ /." v _H ,. - _, n~' _" "'~~~"' _ ~ " t ~ ~ :" . ~

~-~ "~~ ~_.. -'. - _-:,,~~.-""~:'~,:,~;~,:~".¿ .~-_..~ ~_~ ~:'!~!~2~=.~i¡~;~~2~~'1 ~:--". ~~i~\;~.~_:~:~J~~:2i~:~!~:;~~~~ L_j~;;t,~~, ¡.'~"¿_~¡'~r!_:.~'-_~

)

Black/African American 3 7

Hispanic/Latino 9 2 75 17

Asian or Pacific Islander 1 1 3 4 3

American Indian

Filpino

White
\

Men

Women

%

%

%

%

35%

65%

% % %

% % %

IV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a COpy of your proof of certification. (Use back of form, if necessary.)

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

e: a e:

President
Rev. 09/2002 PW Rev. 11/2002

5130/2006
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BOARD EXECUTE '

AGREEMENT FOR

JANITORIAL SERVICES AT SATICOY YARD

THIS AGREEMENT, made and entered into this _ day of ,2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and PREMIER
BUILDING MAINTENANCE SERVICES, INC., a California corporation (hereinafter referred
to as CONTRACTOR).

RECITALS

WHEREAS, County of Los Angeles Department of Public Works (Public Works) has
solicited statements of qualifications to identify one or more contractors qualified to provide
janitorial services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible contractors; and

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible janitorial services provider pursuant to the Request for Statements of
Qualifications issued on April 7, 2005; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids issued on May 4, 2006.

AGREEMENT

NOW, THEREFORE, CONTRACTOR, for the consideration hereinafter set forth and
the acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S Bid
filed with the COUNTY on May 30,2006, hereby agrees to provide services as described in
the attached specifications for Janitorial Services, including, but not limited to, Exhibit A.1,
Scope of Work.

FIRST: This AGREEMENT, together with Exhibit A.1, Scope of Work; Exhibit A.2,
Performance Requirements Summary, Exhibit B, Service Contract General Requirements;
Exhibit C, Internal Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law
Posters; Exhibit E, Quality Control Inspection Form; Exhibit F, Contract Requirements
Compliance Form; Exhibit G, Bid Sheet, Exhibit H, Request for Local Small Business
Enterprise (SBE) Preference Program Consideration and CBE Firm/Organization
Information Form; and Exhibit I, Cost Methodology, all attached hereto, and the Request
for Statements of Qualification, the CONTRACTOR'S Statement of Qualification, Invitation
for Bids, and Addenda to the Invitation for Bids, all of which are incorporated herein by
reference are agreed by the COUNTY and the CONTRACTOR to constitute an integral
part of the Contract documents.
II
II
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NINTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

TENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Bid andlor Statement of Qualifications, conflict with the COUNTY'S
specifications, requirements, and terms and conditions as reflected in this AGREEMENT,
including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S provisions shall
control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

TWELFTH: Should the COUNTY terminate this Contract for cause, or should the
CONTRACTOR request to be relieved from this Contract's requirements, the COUNTY, at
its sole discretion, may not invite the CONTRACTOR to submit a bid for the replacement
contract.

THIRTEENTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
II
II
II
II
II
II

II
II
II
II
II
II
II
II
II
II
II
II
II
1/

II
II
II
II
II
II
II
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Mayor, Los Angeles County

ATTEST:

SACHI A. HAMAl
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County coun~el 7/í

By f~
Deputy

PREMIER BUILDING MAINTENANCE
SERVICES, INC.

By ¡¿dftl¡ d¿~
Its Pre6tent

;:/R~Ele¿Y ßAK/5
Type or Prl1t Name

By r-
Its ~ cretary Y i

'1 Sf fe iJ b¡

- Type or Print Name

P:\aspub\CONTRAcnScott\JANITORIAL MASTER RFSQIAGREEMENT COUNTY CHAIR EXECUTE_salicoy.doc
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CALIFORNA ALL-PUROSE ACKNOWLEDGEMENT

STATE OF CALIFORNIA

COUNTY OF 'tp ~y.o=

On ~~~ \i,~
personalIy appeared t\l\krl ~ -:os~ ,
personalIy known to me (or pro to me on the basis of satisfactory idence) to be the person(s) whose name(s) is/are subscribed to the within instrment
and acknowledged to me tht he/she/they executed the same in hilher/their authorized capacity(ies) and that by his/her/their signture(s) on the intrment

the person(s) or the entity upon behalf of which the person(s) acted. executed the intrment.

lSS

before me, .~ W1)\" ~l-

r~ ~ ~ ~ - - ~ - ~ ~ - - JJAE WON KIM
.. "-'" Commission # 1411735

¡ .' 0 Notary Public - California ~

J '" Los Angeles CoU?~ ,'u'\nJ
l_::';~,~~~Ex~e~~~
This area for offcial notarial seaL.

OPTIONAL
Thugh the information below is not required by law. it ma prove valuale to persons relying

on the document and could prevent fraudulent removal and reattachment of this form to another document.
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EXHIBIT A.1

STATEMENT OF WORK

JANITORIAL SERVICES AT SURVEY - SATICOY YARD

A. Public Works Contract Manaqer

Public Works Contract Manager will be Mr. James Roepel of Survey Division,
who may be contacted at (818) 994-9931, e-mail address: iroepeiavladpw.orq,
Monday through Thursday, 7 a.m. to 2:30 p.m. The Contract Manager is the only
person authorized by Public Works to request work of the Contractor. From time
to time, Public Works may change Contract Managers. The Contractor shall be
notified in writing when there is a change in Contract Manager.

B. Work Location

Survey Field Office - 13436 Saticoy Street, North Hollywood, California 91605.

C. Work Description

The Contractor shall:

1. Cleaninq Every Other Friday (Work Schedule B. 26 Times a Year)

a. Clean all rest room fixtures, mirrors, and floors as well as stock rest
rooms with supplies. Clean wall surfaces within 2 feet of fixtures.
Clean around sinks and backsplashes. Note: paper supplies will
be supplied by Public Works. Plastic waste receptacle liners shall
be supplied by the Contractor.

b. Clean all glass on entrance doors.

c. Empty all waste receptacles and wipe out with a damp cloth.
Replace plastic liners, as necessary.

d. Sweep or dust mop all floors and steps. Wet mop floors, removing
all dirt and stains.

e. Dress and buff floors, as necessary.

f. Clean drinking fountains and sinks. Also, remove handprints on

walls around fountains, and on exterior doors.

g. Dust all office desks and equipment, chairs, tables, files, shelves,

cabinets, ledges, and window sills. Remove all spider webs from
interiors.

h. Spot wash walls, as necessary.

A-1 2006 - Janitorial Services -
Saticoy Yard



Statement of Work - Exhibit A. 1

i. Clean doorknobs, desk surfaces, switch plates, kick plates,
baseboards, doors, doorjambs, door trim, and threshold plates.

j. Clean interior and exterior window ledges.

k. Empty all exterior trash receptacles.

2. Annual CleaninQ

a. Clean all light fixtures no less than once per year (more often, if
necessary).

b. Scrub, strip, wax, and buff all floors. All stripping and waxing of

floors shall be done on Fridays and prearranged with Contract
Manager.

c. Wash and clean interior and exterior of all windows. Spot clean, as
necessary.

3. Descriptions of Service Areas

Description

Permit office

Square FootaQe

Restroom (interior)

Restroom (exterior)

Total Square Footage

410

100

140

650

D. General CleaninQ Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each cleaning period and store

in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung
up to dry after each cleaning period. Mops shall not be permitted to be left
in pails or floor sinks.

4. Report any rest room facilities requiring repairs and graffiti abatement to
the on-site Contact Manager or designee immediately, so necessary

action can be taken.
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5. Keep all stainless steel and chrome fixtures in rest rooms highly polished
at all times. The top and the side rims of urinals and the side surfaces and
underneath the rim of the toilet bowls shall be thoroughly scrubbed. Water
stains and scale buildup on water closets and urinals wil not be permitted.
Dry powder-type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial

services.

7. Use experienced carpet shampoo personnel, under proper supervision, to

perform the work. Care shall be taken to avoid overwetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Be able to provide custodial services for all special work projects, which
may be scheduled during non public hours. This includes evenings and
weekends. Public Works will provide at least ten working days' notice
prior to any special work project that might occur. Because of the nature
of these functions, it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible
and extra work hours are necessary, the Contractor shall adhere to the
extra work hour rate set forth on the Schedule of Prices.

10. Have capabilties for "call back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabilties with the County.

12. Note that should any inconsistency be found or determined between this

Scope of Work and the Performance Requirement Summary (Exhibit A.2),
the higher service level, in the judgment of Public Works, shall prevaiL.

E. Hours and Days of Service

Hours and days of operation wil be every other Friday (Work Schedule B,
26 times a year) between 8 a.m. and 12 p.m. Public Works reserves the right to
change the hours and days of service with reasonable notice to the Contractor.
The Contractor shall provide a minimum of 1 hour per day in order to adequately
meet the requested daily cleaning requirements every other Friday. This
minimum does not include time for the Contractor to perform the annual cleaning
requirements.
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F. Utilities

The County will provide utilities.

G. Storaqe Facilities

Public Works will provide necessary storage facilities for the Contractor.
However, the Contractor shall not use these facilities for storage of items not
necessary to complete work for Public Works.

H. Removal of Debris

All debris derived from these jànitorial services shall be removed by the
Contractor to an area designated by Public Works. Public Works will make the
necessary arrangements to properly dispose of waste at its expense, unless
otherwise specified.

i. Special Safety Requirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (Cal/OSHA) and Public Works
safety requirements while at Public Works jobsites. Suitable clothing, gloves,
and shoes that meet Cal/OSHA requirements are required.

J. Additional Responsibilities of Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of

Public Works.

2. Supply necessary supervision to provide a walk through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel

working at the facilities, by the start of any assigned work.

4. Provide supplies, such as feather dusters, on a regular basis.

K. Additional Responsibilities of Public Works

Public Works wil:

1. Provide access to the buildings during the hours required to perform the

janitorial services.
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2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazard and shall have the
authority and responsibility to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Official shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

M. I.D. BadQes and Uniforms

Contractor shall provide photo I.D. badges, which are acceptable to
Public Works, for all its personnel working at any County facility. All Contractor
personnel performing work under this Contract shall wear their photo I.D. badges
during their working hours. Any Contractor personnel assigned to the facilty not
in uniform andlor wearing proper photo I.D. badge wil not be allowed to work

until attired in the proper dress. Public Works wil approve of the type and color
of uniforms prior to their use by the Contractor. In accordance with Exhibit A.2,
"Performance Requirements Summary," reimbursement will not be made, should
the Contractor fail to comply with this requirement.

N. Contractor On-Site Supervision Requirements

1. Contractor's on-site, daytime custodianlsupervisor shall have a thorough

knowledge of each facility and their requirements and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee for any additional instructions or
directions.

3. In the event a custodian does not show up for work, the Contractor's

supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain a well-trained reserve force to cover the
work in the event of an emergency.
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5. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

6. All custodians shall receive a minimum of one 8-hour workday training at

the facilty being serviced prior to providing billable services at the

Contractor's expense and in accordance with the County's Living Wage
Ordinance.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

8. The Contractor shall maintain a sign-in/sign-out reportlog.

O. Waste Water

All waste water shall be dumped in the area designated by the on-site
Contract Manager. The waste water shall not be dumped in parking lots, sinks,
toilets, or storm drains.

P. Performance Requirements and Liquidated DamaQes

1. Public Works will use the Performance Requirements Summary

(Exhibit A.2) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which the Contractor's performance will be
evaluated include, but are not limited to, those described in the
Performance Requirements Summary.

3. Failure to perform contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may
cite the Contractor for a discrepancy for any incident of failure to comply
with the Performance Requirements Summary or other unacceptable
performance. In the case of continuing discrepancies, Public Works may
cite the Contractor for a separate discrepancy each day the discrepancy
continues.

4. The Contractor shall immediately correct unacceptable performance, and

shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance (how and when
the performance will be returned to acceptable levels and how the
unacceptable performance will be prevented in the future). After

considering the incident, the Contractor's statement, and any history of
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unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractots failure to meet the Performance
Requirements Summary (Exhibit A.2), Public Works may, in lieu of other
remedies provided by law or the Contract, assess liquidated damages in
the sums specified in Exhibit A.2, and deduct them from the next regularly
scheduled payment to the Contractor. However, neither the provision of a
sum of liquidated damages for nonperformance or inadequate
performance nor Public Works' acceptance of liquidated damages shall be
construed to waive Public Works' right to reimbursement for damage to its
property or indemnity against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

. All of the time limits and acts required to be done by both parties are of

the essence of this Contract;

. The parties are both experienced in the performance of this Contract

work;

· This Contract contains a reasonable statement of the work to be
performed in order that the expectations 'of the parties to this Contract
are realized. The expectation of the County is that the work wil be
performed with due care in a workmanlike, competent, timely, and

cost-efficient manner, while the expectation of the Contractor is a
realization of a profit through the abiliy to perform this Contract work in
accordance with the terms and conditions of this Contract at the
Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
willingness to be bound as part of the consideration being offered to
the County for the award of this Contract;

. It would be diffcult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and

. The liquidated sums specified represent a fair approximation of the

damages incurred by the County resulting from the contractor's failure
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to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from

monies due to the Contractor, liquidated damages in the amount shown in
Exhibit A.2, Performance Requirements Summary.
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PERFORMANCE REQUIREMENTS SUMMARY FOR SATICOY YARD

REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

Custodians shall
$100 per day in

Rate of pay, hours be paid in Inspection and accordance with the
Delay in

and days of services
accordance with review of records Living Wage

monthly
the Living Wage Ordnance payment
Ordinance.
Shall be $100 per day in Delay in

Certified Monitoring submitted along Inspection and accordance with the
Report with invoice each review of records Living Wage

Monthly

month. Ordnance payment

The following services wil be deducted as indicated in the Deduction from Contract Price column for the
first offense only. The second offense wil be double the amount of deduction, the third will be triple the
amount of deduction, and any further offense may result in termination of the Contract.
CONTRACT
ADMINISTRATION

Current proof of
insurance
meeting contract $50 per day
requirements Inspection and from intended

Insurance shall be submitted $250 per day date of
prior to effective review of records commencement
date of contract, of work
and on a timely
basis thereafter.

Document training Quarterly check

Training program of each
of training $250 per week per

employee. records against untrained employee
time cards

Custodian staffing
levels are equal Inspection and $50 per hour perCustodian staffing or exceed
agreement review of records absent employee

requirements.
Photo I.D. badges

Photo I.D. badges
worn by all Inspection $50 each incidentemployees on the
job at all times.

Uniforms worn by

Uniform
all day time Inspection $50 each incidentemployees on the
job.

On-site supervisor
Supervisors speak can communicate $100 per day for use
and understand in English with Inspection of non-English
English County Contract speaking supervisor

Manager.

Chemicals
Properly labeled, Inspection $20secured, etc.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WORK SCHEDULE B
CLEANING
REQUIREMENTS

Free of dust, dirt,
Sweep/dust mop debris, spillage,
and wet mop all etc. Remaining

floors and steps; dirt or debris is Inspection $50 per room
dress and buff floors inconspicuous
as necessary. except on very

close inspection.

Free of dust, lint,

Dust/clean furniture,
fingerprints,

office desks, and spilages, Inspection $50 per roomarranged in anequipment. orderly manner,
etc.

Free of
Spot clean walls and fingerprints, Inspection $25partitions. spots, spilages,

streaks, etc.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
interior waste etc. Must have Inspection $20
receptacles. clean plastic

liners arranged
daily.

Free of trash,
odor, dirt, stains,

Empty and clean streaks, spillages,
exterior waste etc. Must have Inspection $50
receptacles. clean plastic

liners arranged
daily.

Free of stains,
spots, film,
streaks, water

Clean drinking marks, handprints
fountains; clean and on walls around Inspection $20polish basins and fountains, etc.
sinks. Chrome should

be free of water
marks, film,
streaks, etc.

Clean and mop
Free of spots,
film, streaks, Inspection $20showers.
stains, etc.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

WORK SCHEDULE B
CLEANING
REQUIREMENTS

Empty and clean Free of dust,
dispensers and streaks, spots, Inspection $50
containers. etc.

Stock paper All dispensers
must be filed to Inspection $50supplies. capacity.

Free of dust,
spots,

Clean mirrors,
fingerprints,

fixtures, and chrome streaks, stains, Inspection $20etc. Chrome
fittings. should be free of

water marks,

streaks, film, etc.

Clean entrance and
exit doors, door Free of dust,
glass and fingerprints,
doorframes, spots, scuff Inspection $50
entrance area marks, streaks,
windows, and spot etc.
clean partition glass.

Dust and clean door
knobs, doorjambs, Free of spots, dirt,
kick plates, spilages, wax Inspection $20
baseboards, and buildup, etc.
threshold plates.

DusVclean lower Free of dust,
surfaces of chair spots, cobwebs, Inspection $20rungs, desk sides, spillages, wax
and ledges. buildup, etc.

DusVclean cabinets Free of dust, Inspection $20and shelves. spilages, etc.

Dust desks, chairs, Free of dust, Inspection $20fies, and ledges. debris, etc.

DusVclean movable Free of dust, Inspection $20desk files. debris, etc.

Clean/Dust high Free of dust,
ledges and cobwebs, etc. Inspection $50
moldings.
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REQUIRED STANDARD METHOD OF DEDUCTION FROM COMMENT
SERVICE SURVEILLANCE CONTRACT PRICE

FOR NOT MEETING
STANDARD

ANNUAL
CLEANING
REQUIREMENTS

Free of spots,

Wash and clean film, streaks, etc.

interior and exterior
Remove and Inspection $100replace screens;

of all windows. spot clean, as
necessary.

Clean light fixtures. Free of dirt, dust, Inspection $250
film, stains, etc.

Scrub, strip, wax, Free of dirt, spots,
$10/Square Ft.and buff all tile film, streaks, Inspection

floors. stains, etc.
requiring redo
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EXHIBIT 8

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Headinçis

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. . Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows: . .

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or

extending the service to be performed, which may be required to supply acceptable
services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation, or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work or Work. The entire contemplated. work of construction,
maintenance, repair to be performed, and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, andlor Los Angeles County
Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
andlor their authorized representative(s).

District. Los Angeles County Flood Control District.
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ProposaL. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ-a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

C. AmbiQuities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicabilty of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either part.

- B.2- 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Assurance of Compliance with Civil Riahts Laws

The Contractor hereby assures that it wil comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disabilty, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or be otherwise

subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
Equal Employment Opportunity (EEO) Certification.

B. Conflict of Interest

1 . The Contractor represents and warrants that no County employee whose

position in the County enables himlher to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of, and its
authorized offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. The Contractor must sign and
adhere to the "Conflct of Interest Certification" (Form PW-5).

C. Consideration of Hirina County Employees Tarqeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

D. Consideration of Hirina GAIN/GROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of
Public Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose,
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consideration shall mean that the Contractor wil interview qualified candidates.
The County will refer GAIN/GROW participants by category to the Contractor.

E. Contractor's Acknowledament of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department wil supply the Contractor with the
poster to be used.

F. Contractor's Warranty of Adherence to County's Child Support Compliance

Proaram

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and

Family Code Section 5246(b).

G. County Lobbyists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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H. Nondiscrimination in Employment

1. The Contractor certifies and agrees that all persons employed by it, its
affilates, subsidiaries, or holding companies are and will be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disabilty, marital status, or political
affliation, in compliance with all Federal and State antidiscrimination laws
and regulations.

2. The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

3. The Contractor shall take affrmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disabilty, marital status, or political affilation, in compliance with .
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of payor other forms of compensation, and selection of training, including
apprenticeship.

4. The Contractor certifies and agrees that it wil deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disabiliy, marital
status, or political affilation.

5. The Contractor certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disabilty, marital status, or political affilation, be excluded from,
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

6. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this Section when so requested by the County.

7. If the County finds that any of the above provisions have been violated,

such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices

Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

i. County's Quality Assurance Plan

The County or its agent wil evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation wil include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies, which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, wil be reported to the Board. The report wil include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract.

J. Notice to Employees Reaardina the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

K. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfils, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

L. Publicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions,
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County

CounseL. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittaL.

c. The Contractor may, without prior written permission of the County,

indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

2. The Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud~auditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 1000 South Fremont Avenue, Unit 51, Alhambra, California
91803-4737.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; or the provision of travel, entertainment, or
tangible gifts.

N. Warranty Aqainst Continqent Fees

1. The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
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or sellng agencies maintained by the Contractor for the purpose of

securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

O. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,
rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against

any and all liabilty costs, damages, expenses, including but not limited to
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

P. Leqal Status of Contractor's Personnel at Facilty

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing services under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibilty status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603), as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such documentation
for all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, offcers, and
employees from employer sanctions and any other liabilty which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibilty for
employment of persons performing services under this Contract.

Q. No Payment for Services Followinq Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment, it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This provision shall survive the expiration or other termination of this
Contract.

R. Limitation of the County's Oblioation Due to Non-appropriation of Funds

1 . The County's obligation is payable only and solely from funds appropriated

for the purpose of this Contract.

2. All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and

if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment andlor work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

S. Gratuitous Work

The Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with
Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

T. Assianment by Contractor

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

2. Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controllng interest
therein at the time of execution of this Contract, such disposition is an

assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.

- 8.9- 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

3. Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract,
which may result in the termination of this~ Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

U. Subcontractinq

1. No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance ofJhe terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of

the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

3. In the event the County should consent to subcontracting, the Contractor

shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

4. Any third-party delegate(s) appointed by the Contractor shall be specified

in writing to the Director for advance çoncurrence.

5. No subcontractor shall be recognized or dealt with by the Board or any of

the persons chargeable with the enforcement of this Contract. The

Contractor shall, at all times, be personally responsible for the

performance of this Contract.

V. Governinq Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.
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W. Notice of Delav

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to. delay
the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

X. Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate. and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access.. to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, other time and employment records, and proprietary data
and information, shall be kept and maintained by the Contractor and shall be made
available to the County during the term of this Contract and for a period of five
years thereafter unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by the

Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller

within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).

2. Failure on the part of the Contractor to comply with any of the provisions of

this paragraph X shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liabilty for any such
work is less than payments made by the County to the Contractor, then the

- B.11 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the County's dollar liabilty for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the County or its

authorized representatives determine, in its sole discretion, that it is
necessary or appropriate to review a broader scope of the Contractor's
records (including, certain records related to non-County contracts) to
enable the County to evaluate the Contractor's compliance with the

County's Living Wage Program, that the Contractor shall promptly and

without delay provide to the County, upon the written request of the County
or its authorized representatives, access to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the County
under this Contract, including, without limitation, records relating to work
performed by said employees on the Contractor's non-County contracts.
The Contractor further acknowledges that the foregoing requirement in this
subsection X.4 relative to Contractor's employees who have provided
services to the County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor's full compliance with and
adherence to California labor laWs and the County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by the

Contractor at a location in the County, provided that if any such materials
and information is located outside the County, then, at the County's option,
the Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

Y. Validitv

If any portion, provision, or part of this Contract is held, determined or

adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
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affect the validity or enforceabiliy of such remaining portions, provisions, or

parts.

Z. Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

AA. Default and Termination

1. Default

a. The County may, subject to the provisions of subsection c
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time

specified herein or any extension thereof; or

iii. If the Contractor fails to perform any of the other provisions

of this Contract or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part

pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not
terminated under the provisions of this clause.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to acts of God or of the public enemy, acts of

- B.13 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every .case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

d. If, after Notice of Termination of this Contract under the provisions

of this clause, it is determined- for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

f. As used herein, the terms "subcontractor" and "subcontractors"

mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

2. Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filng of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment of a Receiver or Trustee for the Contractor.
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d. The execution by the Contractor of an assignment for the benefits
of creditors.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

3.. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all. items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liabilty (except as hereinafter provided) by

delivering. to the Contractor written notice specifying the desired
termination date at least 30 days in advance thereof. ., .

b. If this Contract is terminated, the Contractor shall, within 30 days of

the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4. Termination for Breach of Warranty to Maintain Compliance with County's

Child Support ReQuirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractots Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

BB. Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
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addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be sufficient notice.

CC. ChanQes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, penod of

performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the
Contractor.

3. To the extent that extensions of time. for Contractor performance do not

impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided; however, the

aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4. The Board or the County's Chief Administrative Offcer may require the
addition andlor change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add andlor change
such provisions as required by the Board or the Chief Administrative Offcer.
To implement such changes, an amendment or change order wil be
prepared by Public Works for execution by the Contractor and the Director.
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DD. Confidentialiy

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable. Federal, State, and County laws,

regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services
hereunder of the confidentiality provisions of this Contract.

EE. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofi Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with
California law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

FF. BudQet Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the County's right to terminate this
Contract as provided herein.
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SECTION 3

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the w~rk is being performed.

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a dilgent
manner and according to instructions of the Director.

D. Care and Protection of Facilties

The Contractor shall recognize that any damage to Public Works facilties from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilties in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Equipment, Labor. Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this

Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/lcenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.
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G. Quality of Work

The Contractor shall provide the qualiy of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a. professional manner and according to these
Specifications.

H. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County.

i. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director wil
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

J. Authority of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptabilty or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

K. Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

L. Public Safety

It shall be the Contractor's responsibilty to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

M. Work Area Controls

The Contractor shall comply with all applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
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layout of all equipment and materials at each jobsite wil be subject to the
Director's approval.

N. Transportation

The County wil not provide transportation to and from the jobsite and will not
provide travel around the limits of the jobsite.

O. Storaae of Material and Eauipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works wil not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

P. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices, and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Q. Labor Law Compliance

The Contractor, its agents, and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

R. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

S. Prohibition AQainst Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,

supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;
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b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal property the

Contractor sells or supplies to the County;

c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or

other personal property sold or supplied by the Contractor to the

County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause wil be

grounds for immediate cancellation of this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to,
Workers' Compensation liabilty, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibilty and liabilty for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor

pursuant to this Contract.

B. Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its
Special Districts, elected and appointed offcers, employees, and agents from and
against any and all liabilty, including, but not limited to, demands, claims, actions,
fees, costs, and expenses of any nature whatsoever (including attorney and expert
witness fees), arising from or connected with the Contractor's acts andlor omissions
arising from andlor relating to this Contract, including, but not limited to, claims or
damages for property damage, personal injury, death, claims, or damages under
the Comprehensive Environmental Response, Compensation, and Liability Act, the
California Health & Safety Code or pursuant to any Federal, State, or local
environmental law, regulation or mandate, administrative or judiciaL. The
Contractor shall not be obligated to indemnify the County for the active negligence
of the County.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify, and hold harmless the County, its Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, andlor
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor andlor its
subcontractors which is in violation of any CallOSHA regulation. The obligation to
defend, indemnify the County and hold harmless includes all investigations and
proceedings associated with purported violations of Section 336.10 of Title 8 of the
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California Code of Regulations pertaining to multiemployer worksites. The
Contractor shall not be obligated to indemnify for liabilty and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwise due the Contractor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by CallOSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting the Contractor's indemnification of the County and during the

term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County, and such ,coverage shall be provided and
maintained at the Contractor's own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to the County. shall be delivered to Administrative Services

Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifically identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the
commercial general liabilty and automobile policies, adding the
County, its Special Districts, offcials, offcers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's

approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.
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3. Insurer Financial Rating - Insurance is to be provided by an insurance

company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.

4. Failure to Maintain Coverage - Failure by the Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the

County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or propert damage which may result
in the filing of a claim or lawsuit against the Contractor andlor the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-part claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County

property. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County propert, monies, or securities entrusted to the
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.
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F. Insurance Coveraqe Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:

1 . Contractor providing evidence of insurance covering the activities of

subcontractor; or

2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance
coverage at any time.

G. Insurance Coveraqe Requirements

1. General Liabilty insurance (written on ISO policy form CG 00 01 or its

equivãlent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate:

ProductslCompleted Operations Aggregate:

Personal and Advertising Injury:

$2 milion

$1 milion

$1 milion

$1 millon

b.

c.

d. Each Occurrence:

2. Automobile Liabilty insurance (written on iSO policy form CA 00 01 or its

equivalent) with a limit of liabilty of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' Compensation and Employers' Liability insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractots employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

4. In all cases, the above insurance also shall include Employers' Liabilty

coverage with limits of not less than the following:

a. Each Accident: $1 milion

$1 milionb. Disease - policy limit:

- B.25- 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

c. Disease - each employee: $1 millon

5. As a condition precedent to its performance pursuant to this Contract, the

Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liabiliy of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.
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SECTION 5

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts, which indicates that the Contractor is
not responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, being awarded,

andlor performing work on County contracts for a specified period of time, which
generally wil not exceed five years but may exceed five years or be permanent,
if warranted by the circumstances, and terminate any or all existing contracts the
Contractor may have with the County.

C. The County may debar a contractor if the Board finds, in its discretion, that the
Contractor has done any of the following: (1) violated any term of a contract with
the County or a nonprofit corporation created by the County; (2) committed any
act or omission which negatively reflects on the Contractor's quality, fitness, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment,
Public Works wil notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and wil advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board wil conduct a hearing where evidence on the

proposed debarment is presented. The Contractor andlor the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board wil prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and Public Works shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board.

F. After consideration of any objections, or if no objections are submitted, a record

of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have

- B.27 - 2006 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

the right to modify, deny, or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

G. If a contractor has been debarred for a period longer than five years, that contractor
may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of

debarment or terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the contractor
has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

H. The Contractor Hearing Board wil consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer
than five years; (2) the debarment has been in effect for at least five years; and
(3) the request is in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board wil provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board. The Board shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

i. These terms shall also apply to subcontractors of the Contractor.
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SECTION 6

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

A. Contract Subject to JUry Service ProQram

This Contract is subject to the provisions of the County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee JUry Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either

that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070-,
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that employee deposit any fees received

for such jury service with the Contractor or that the Contractor deducts

from the employee's regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity, which has a contract with the County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the

County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing

short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury Service Program

when this Contract commences, the Contractor shall have a continuing
obligation to review the applicabilty of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract andlor bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraÜdulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affdavit, report, or other representation, to a County
offcial or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

D. If the Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information fumished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Offce of Affrmative Action Compliance of this

information.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Employees Reaardina the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
and is also available on the Internet at ww.babysafela.ora for printing purposes.

B. Contractor's Acknowledament of County's Commitment to the Safely Surrendered

Baby Law

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services wil supply the Contractor with the poster to be used.
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SECTION 9

COMPLIANCE WITH LIVING WAGE PROGRAM

A. Livinq Waqe Proqram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1, and
incorporated by reference into and made a part of this Contract.

B. Payment of Livinq Waqe Rates

1. Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "employer" as defined under the Program

(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the employees' services
provided to the County, including, without limitation, "travel time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,

Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits for its employees and any
dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,

Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefits for its employees and any
dependents. Contractor wil be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefis if the
benefits are provided through the County Department of. Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis, Contractor shall be required to pay

its employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractot' includes any subcontractor
engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
are provided to the County under this Contract. "Full-time" means a
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minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week wil not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, iricluding any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicabilty of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall 'immediately bs, required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during'this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of the Contractor's obligation to pay its employees the

applicable hourly living wage rate under this Contract, "travel time" shall
have the following two meanings, as applicable: 1) with respect to travel by
an employee that is undertaken in connection with this Contract, travel time
shall mean any peri.od during which an employee physically travels to or
from a County facilty if the Contractor pays the employee any amount for
that time or if California law requires the Contractor to pay the employee any
amount for that time; and 2) with respect to travel by an employee between
County facilties that are subject to two different contracts between the

Contractor and the County (of which both contracts are subject to the Living
Wage Program), travel time s.hall mean any period during which an
employee physically travels to or from, or between such County facilities if
the Contractor pays the employee any amount for that time or if California
law requires the Contractor to pay the employee any amount for that time.
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C. Contractor's Submittal of Certified Monitorino Reports

1. Contractor shall submit to the County certified monitoring reports at a

frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's employees during the reporting period. The certified
monitonng reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefits, if any,
for each of its employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefits plan, and Contractor's portion of the premiums paid as well as the
portion paid by each employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

D. Contractor's Onooino Oblioation to Report Labor Law/Pavroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
lawlpayroll violations or any complaint, investigation, or proceeding ("claim")

concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor

regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the County, but

instead applies to any labor lawlpayroll violation or claim arising out of any of the
Contractor's operation in California.

E. County Auditino of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required to maintain all such records in California until the

expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.
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F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's employees are working,.

Contractor shall also distribute County-provided notices to each of its employees at
least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of employees the posters and handouts.

G. Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County

shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a ærtified monitoring report to the County
after the date it is dué, or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rightslremedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time. The liquidated damages are not intended as
a penalty or forfeiture for Contractor's breach. Therefore, in the event
that a certified monitoring report is deficient, including, but not limited
to, being late, inaccurate, incomplete, or uncertified, it is agreed that
the County may, in its sole discretion, assess against Contractor
liquidated damages in the amount of $100 per monitoring report for
each day until the County has been provided with a properly
prepared, complete, and certified monitoring report. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.
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Service Contract General Requirements - EXHIBIT B

c. Termination: Contractots failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a

material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

3. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its employe,es. fora given pay period and the
amount actually paid to the employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractots failure to pay any of its employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; the
liquidated damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this time.
The liquidated damages are not intended as a penalty or forfeiture for
Contractots breach. Therefore, it is agreed that the County may, in
its sole discretion, assess against Contractor liquidated damages of
$50 per employee per day for each and every instance of an
underpayment to an employee. The County may deduct any
assessed liquidated damages from any payments otherwise due to
Contractor.

c. Termination: Contractots failure to pay any of its employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

4. Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.
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Service Contract General Requirements - EXHIBIT B

H. Use of Full-Time Employees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and unti
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to the County.

I. Contractor Retaliation Prohibited

Contractor andlor its employees shall not take any. adverse action which would

result in the loss of any benefit of employment, any contract benefi, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stabilty,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further the organization of collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

P:IASPUB\CONTRAcnCONTRACTING FORMS\RFP\EXHIBIT B-secnd round.DOC
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2005)

Have You Told Your Employees About the--..--
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. H()wever, you do not have to noti_ any
employee who claimed exemption from withholding on Form
W-4, Employee's Withholding Allowance Certcate.

Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the EIG.

How and When Must I Notify My Employees?
You must give the employee one of the following:
. .The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
. A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.
. Notice 797, Possible Federal Tax Refund Due to the

Earned Income Credit (EIC).
. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W -2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your
written statement by the date Form W-2 is required to be
given. If Form W-2 is not required, you must notify the
employee by February 7,2006.

Cat. No. 205991

EXHIBIT C

You must hand the notice directly to the employee or send
It by First-Class Mail to the employee's last known address.
You wil not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through offce maiL. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice by callng 1-800-829-3676, or from the
IRS website at ww in: gnv.

How Wil My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more.
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their payor
owe no tax can claim the EIC and get a refund, but they
must fie a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned ¡ncome Credit
Advance Payment Certificate. You must include advance EIG
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see
Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)
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EXHIBIT E

QUALITY CONTROL INSPECTION FORM FOR SATICOY YARD

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Swe,ep/dust mop and
wet mop all floors and Work
steps; dress and buff Schedule B

floors as necessary.

Dust/clean furniture,
Workoffice desks, and

equipment. Schedule B

Spot clean walls and Work
partitions. Schedule B

Empty and clean interior Work
waste receptacles. Schedule B

Empty and clean
Workexterior waste

receptacles. Schedule B

Clean drinking
Workfountains; clean and

polish basins and sinks. Schedule B

Clean and mop Work
showers. Schedule B

Empty and clean
Workdispensers and

Schedule Bcontainers.

Stock paper supplies. Work
Schedule B

Clean mirrors, fixtures, Work
and chrome fittngs, Schedule B

Clean entrance and exit
doors, door glass and

Workdoorframes, entrance
area windows, and spot Schedule B

clean partition glass. .

Dust and clean door
knobs, doorjambs, kick Work
plates, baseboards, and Schedule B
threshold plates.
Dust/clean lower

Worksurfaces of chair rungs,
desk sides, and ledges. Schedule B

Dust/clean cabinets and Work
shelves. Schedule B

Dust desks, chairs, files, Work
and ledges. Schedule B

Dust/clean movable Work
desk files. Schedule B

Clean/Dust high ledges Work
and moldings. Schedule B
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EXHIBIT E

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Wash and clean interior
and exterior of all Annual
windows.

Clean light fixtures. Annual
Scrub, strip, wax, and

Annualbuff all tile floors.

P:\aspub\CONTRAcnScott\JANITORIAL MASTER RFSQ\Exhibit E_saticoy.doc
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CONTRACT REQUIREMENTS COMPLIANCE FORM

CONTRACT REQUIREMENTS COMPLIANCE

1. STAFF WEARING UNIFORM & I.D. BADGES:

2. STAFF SEEMS WELL ORIENTED TO JOB:

3. SUPERVISORS SPEAK AND UNDERSTAND
ENGLISH:

4. TRAINING PROGRAM FOR EMPLOYEES:

5. COMPETENT SUPERVISORY STAFF:

6. CONTRACTOR FOLLOWS UP ON
COMPLAINTS/REQUESTS:

ADDITIONAL COMMENTS:

P:\aspubICONTRAcnScott\JANITORIAL MASTER RFSQIEXHIBIT F 07 -12-06.doc
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, EXHIBIT G

BID SHEET

FOR JANITORIAL SERVICES AT SATICOY YARD

The undersigned Bidder offers to perform the work described in the attached Statement of Work for
the following price(s). ¡he Bidder's monthly rate shall Include all administrative costs, labor, materials,
supervision, transportation, taxes, equipment and supplies unless ,stated otherwise In the Statement
of Work. It is understood and agreed that where' quantities, If any, are set forth in the Bid Sheet, they
are but estimates, and that the unit prices quoted, if any, wil apply to the actual quantities, whatever
they may be.

DESCRIPTION PRICE PER MO'NTH ANNUAL PRICE (PRICE PER
MONTH X 12)

Survey - Saticoy Yard $60 $720

lEAl NA OF BID

Premier Services~
DATE

). 6i AD:
4055 Wilshire Blvd. Ste. 257
Los Angeles, CA. 90010

5/30/06

PH FAX

(213) 386-2552 (213) 386-2546
E-M
pbms~pacbell. net

P:\aspub\CONTRAcnScottANITORIAL MASTER RFSa\bld sheet 9.doo
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EXHIBIT H

All proposers responding to the Request for Proposals must complete and return this form for proper

'fonslderatlon of the proposal.
FIRM NAME: Premier Building Maintenance Services

My County (WebVen) Vendor Number: 52514q01

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

~ lAM NOT A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

OIAM this proposal/bid's submission.

0 As an eligible Local SSE, I request this proposai/bid be considered for the Local SSE Preference.

II. FIRM/ORGANIZATION INFORMATION: The Information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national ongin, age, sexual orientation or disabilty.

I Business Structure: 110 Sole 110 Partership ,,~ Corporation 110 Nonprofit liD Franchise
I

o Oter (Please Specify):

Total Number of Employees (including owners): 125

Race/Ethnic Composition of Firm. Please distrbute the above total number of individual~ into the following categories:

)

-

I:

() f,',i t l~ I (~J; ,)~;: I:: 11; /~ ~ ,-'jt' l

~\'L¡: "isl~l":-:
: -\ ,I, ;, : ~ ,v ,~,j ,-' ~ - ,'! C ~;~I -)(~:jr?r:i

_'~~,: ("C ~~.~~ ~f,L ,~, ;'¡''; ;t,; ,I
, - - - - -, - - ~ - - - - ~ --

l - ~
f

f'J; l' l I' " ,,'I
,

"~~,_¡,,_. __ L__~' '~~~~ij / , - ':i! ¡ l" 't' ff, ----~ - - ~- - - --- "'-- L ___ _~___ --. - __ ~ _ _~ L_ L __ -- - ~ - - '-- _ _ _ L_~ __,

Black/African American. 3 7

Hispanic/Latino 9 ' 2 75 17
Asian or Pacific Islander 1 1 3 4 3
American Indian

Filpino

White
\

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownershio of the firm is distributed.

Men

Women

% %

%

35%

65%

% % %

%% % %

IV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a COpy of your proof of certification. (Use back of form, if necessary.)

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

e: a e:

President
Rev. 09/2002 PW Rev. 11/2002

5130/2006
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